AOT'OBOP HA OKA3ZAHME YCJIAYT
10 TeXHU'ECKO# NojaepIKe NPOrpaMMHoro obecneueHnst
Ne 2015-0001

r. Cankr-Tlerep6ypr Ol auBaps 2015 1.

000 «PTK HT», umenyemoe B nanbHeifueM «Mcnonuurensy, B nuue I CHEPAILHOTO NUPEKTOpa
PewernukoBa KoHcTaHTHHA AHATO/BEBMYA, HEHCTBYIOMIEr0 HAa OCHOBAHMM VYcrasa, ¢ OnHON CTOPOHBI M
OAO «bamundopmcBslby, HMCHyeMoe B JaibHeiileM «3aKasumk», B JiMLe I'enepanpHoro mupexropa
Cadeesa Pycrema Pys3GekoBuua, JeHCTBYIOLIETO Ha OCHOBAaHWMM YCTaBa, C IOpyro# CTOPOHBI, COBMECTHO
MMEHYEMbIC B JailbHellieM «CTOPOHbI», 3aK/IF0UMIIN HACTOSILHMH JOTOBOP O HWKECTEAYIOLIEM:

1. HPEAMET JOI'OBOPA

1.1. Cornacno ycnoBusiM HacTosimiero jorosopa McrmonHuTess 00s13yeTcs NpPEeNoCTaBisTh YCAYTH 110
TEXHUUECKOH nopuepxkke IIporpaMmHoro obecneyenus 3akasduka ¢ LETBIO MOMAEPKAHMUS €ro HOPMAaIBHOTO
(pabouero) cocrosnus, a 3akazuuk o6A3yercs NPHHHMATh M OIUIAYMBATh BBILICYKA3aHHbBIE YCIYTH B
COOTBETCTBUM C HACTOSILMM JIoroBopom.

1.2. Tlepeuens xoHkpeTHbix CepBHCOB (Ycayr), COOTBETCTBYIOLMX BBIOpaHHOMY 3aKa3uMKOM TapudHOMY
T1aHy, CPOKK 1 YCIOBUS UX NPENOCTaBeHus onvcansl B Ipunoxenny Ne 2 k Hacrosiemy Jlorosopy.

1.3. Venyrd nommepxky pacnpoCTPaHsIOTCS HMCKIIOUYHTENBHO HA  NPOrpPamMMHOE obecrieyeHre, sBHO
nepeuncnenyoe B [lpunoxenun Ne | x Hacrosiemy Jlorosopy.

1.4. Hcnonuurens Bnpase NpeAOCTAaBMTh JONOJIHMTENbHBIE YCIYTH 3aKa3uMKy, DU YCHOBHH, YTO TaKHe
yeayra 6yayT opopMiIeHsl JONONTHUTETBHBIM COTVIALIEHUEM K HacToseMy JloroBopy, Ha OCHOBAHHM Tapudos,
YCTaHoBNEHHbIX 1.6 [lpunoxxenus Ne 2.

2. CTOMMOCTD YCJIOYT U NNOPAAOK OILJIATHI

2.1. BoiGpaHHblii makeT OGCIy)XMBAHMSA, CTOMMOCTb YCIYT, YCJOBHS OIJIAaThl U IEpeyeHb NIPOrpaMMHOTO
obecriedeHus, B OTHOLIGHHH KOTOPOro MCNONHMTENb OKA3BIBAET YCIYrM O TEXHHYECKOH TIOIEPIKKE
NPOrpaMMHOro obecreyenus, ykaspisaercs B [Ipunoxennn Ne | x HacToseMy 10roBopy.

2.2. Bce ueHbl HACTOALUEro AOrCBOpa ykaswiBaioTcs B pybmax P®, HJC He obnaraiorcs B cBssu ¢
npuMeHesnem Henonnurenem ynpouenHoit cucrems Hanoroo6noxenus (masa 26.2 HK PO).

2.3. Ommara ycnyr mno HacTOAUIEMY HOrOBOPY IPOM3BOJAMTCS €XEKBAPTATLHO, DABHBIMM JONAMH B
coorserctaue ¢ Ilpunoxkennem 1. ITocnennum duciom kpaprana, B TeYEHHE KOTOPOTO OKA3biBaHCh YCIIyIH,
Hicnonuntent BbicTaBiseT 3aka3quKy CYET, KOTOPbIHA 10JkeH ObITh omaveH B Teuenue 10 (Hecatn) pabounx
AHeH ¢ MOMEHTa nosiyuenus. [1pu okasaHun yciyr MeHee OJHOrO KBapTajia CTOMMOCTb ONPEAEAETCS UCXOMs
13 CTOMMOCTH OJIHOTO JIHsA OKa3aHHMs yciyr. CTOMMOCTE OJIHOTO [1HSL OKa3aHHs YCIIYT ONPEeAeNseTcs U3 pacyera
365/366 npmeit B rony.

2.4. Omnara [OTOJHHUTENBHBIX YCIYr MPOM3BOAMTCS B NOPAAKE M HA YCIOBHIX, NPeNyCMOTPEHHBIX
HononxurenpHbIMU COTALIEHHAMH K HacToswemy [lorosopy. Ecnu B cooTsercTByowmeM JlOTNONHHTENPHOM
cornaiiedii CTOPOHaMK He yCTaHOBNIEH NOPALOK OMarsl, 3aKasz4uKk 06s3aH NPOM3BECTH OILIATY B Teuenue 10
(Hecaty) pabounx nHeil ¢ MOMEHTA BbiCTaBAeHHS cueta McnonHuTeneMm.

2.5. Cnava-npueMmka ycnyr no Hacrosiemy JloroBopy NpOM3BOIMTCS €XKEKBAPTANbHO, MOCHEAHHM UHCIOM.
Hcnonuutens, ve nosanee 5 (Iath) pabouux ameil 10 OKOHUaHMS KaXIOTO KBapTana, oGsi3aH NPENOCTaBUTh
3aka3uyKy AKT chauu-npHeMku ycnyr. 3akasuuk B teuenue 5 ([Iatu) paGounx aHeit ¢ MomeHTa MOy ueHUS
005320 NOANMCATh ¥ BO3BPATUTH MICIIoNHuTENIO0 OMH 3K3eMIIAp AKTa.

2.6. McnonHuTenb eXeKBAPTAILHO OTNPAB/AET MO EKTPOHHON noute Ha apec info@bashtel.ru 3aka3uuKy
OTCKaHHPOBAaHHYI0 M MOANHCAHHYIO CO CBOEH CTOPOHBI KONMIO AKTa CHAYU-IPUEMKH Ycnyr u Cuer.
OpuruHanbl 1OKYMEHTOB BBICBUIAIOTCS TOYTOM.

2.7. Obs3atensCTBa MO OMATe CYUTAIOTCS WCHIONHEHHBIMU C MOMEHTA TOCTYIUICHUS JEHEKHBIX CPEJICTB Ha
pacueTHblit cuetr McnoanuTtess.

3. OBA3AHHOCTH CTOPOH

3.1. O6s3anHOCTH 3aKa3yuKa:




3.1.1. 3akazuuk 00s13aH OCYLUECTBIIATL PEKOMEHAOBaHHEIE MCH()JIHI/ITCJ’IQM WK NIPOM3BOJAMTENIEM OIIEpaLiy 1o
YHOPAaBACHUIO U OOCH)’)KHB&HPHO NporpaMMHoro obecneueHus H(,K.IHO‘{MTBJILHO B COOTBETCTBHH € TEXHHUUYECKOI
IlOKyMeHTaLlPICH !

3.1.2. 3axazuuk 00sA3aH MOMNEPXUBATH B aKTyanbHOM cocrosmnn JOKYMEHTAUMIO Ha [IPOrpaMMHOe
obecrieyenne, pe3epBHbIE KOMMH KOHQUIypalluii Iporpammuoro O6ecneqeﬂnﬂ AKTyanbHOE COCTOSTHHE
O3Hayaer, Yro B MOMEHT obpaileHus B cnyxOy Texuuueckoi nogmepxcxu NOKYMEHTAUMsl Ha TIPOrpaMMHOE
obecneyenure CoOTBETCTBYET TEKYLIEMY COCTOSIHHIO MPOrPaMMHOTO 06echeqeﬂm

3.1.3. 3akazumk 00sA3aH MPEOCTABIISTH TEXHUUECKOMY nepconany WUcnionuutens Bco  nubopmaumio,
Kacaroulyrocs THIAHUPYEMBIX HU3ME HeHUH B CMEXHBIX CHCTeMAX Pl COrjIacoBhiBaTh 3TH H3MEHEHHS ¢
TEXHHYECKMM NepCOHanoM McnoaHnTes, a TakKe CpoKy NPOBEIEHHUs 3mx H3MEHEHUH,

3.1.4. 3akazuuk o00s3aH HasHauMTh OTBETCTBEHHBIX KOHTAKTHBIX nmx U CJeIuTH 3a TeM, 4yTobhi ero
TEXHUYCCKUI nepcoHan U OTBETCTBEHHbIE KOHTAKTHbIE Jluia 06nanamfl; HeoOXOAMMBIM YPOBHEM 3HAHMH 1Jis
BBITIOTHEHUSA CHEAYIOIIUX HeACTBHIH: ;
o Tlpocmotp daiinos;

Ycranoeka oGHosneuuit 110, |
¢ Brikmouenne u 3anyck 060pyA0BaHMs W/ UK IPOrPaMMHOIC oGeénequm;
¢ CHATHE MOHUTOPHHIOB PabOTLI CHCTEMBI; '

. l’lpezxocraBneHue AaHHBIX B cny>K6y TEXHUYECKOH NOACPKKH HCﬂOHHHTer(

3.1.5. 3akasuuk 00s3aH NPeJOCTABUTH TEXHHYECKOMY MEPCOHATY I/Icn;onHmenﬂ no Beibopy Hcnonuurens
creyromye BUAb! AocTyna Kk Cucreve:

¢  yhOajleHHBIH JOCTYN nO KaHaly cBasd. TpeGosanus K yuaﬁeﬁnomy JOCTYMNY OIMCBIBAIOTCA B
npunoxenuy NeZ nacrosiero [lorosopa. B ciyvae Hesozzmoxcyocm JIPEXOCTABIIEHUST TIOCTOSHHOIO
YHQICHHOTO NOCTYNa, BO3MOXEH BapUaHT ¢ NOCTYIOM 110 TpeGoBanuio. IIpu 310M Bpems nosyuenus
JOCTyNa He BXOUMT B CPOKH, MpeJyCMOTPEHHbIE Jyis paccmorpeﬁml Ob6paiesns NaHHOTO ypoBHs
Ipnopurera (Tpunoxenue Ne 2) ‘

¢ HenocpeacTBeHHbIH Qusnyeckuil noctyn (B Tex ciyuasx, Komag YAISHHOTO JOCTYyNa HEAOCTATOYHO
Uil yCTPAHEHMs] COCTOSHHS HEMCIIPABHOCTH, 1HOO ncnom,jaosaﬂne VAQIEHHOTO JOCTYNa He
nomyckaercst TeXHWYeCKUM repcoHaioM 3aKa3yMKa N0 KakuM-IMGO [pUYMHAM), TIPH  3TOM
npeacrasureny VicnonHuTess oCyuecTBAsOT BhiE3 K 3zuca3qm<y§

3.1.6. Ilpu He npenocrasnennt 3aKa3dukoM AOCTYNA K NPOrpaMMHOMY obecrieuenno McrnonHuTesns He HeceT
OTBETCTBEHHOCTH 3a CPOKM yCTpaHEHHUs OLIKGOK B MPOrpaMMHOM OGCCHe‘ieHHI/I.

3.1.7. 3akasumuk 00s3aH Ha ceoux Texmmueckux IIIoIazKax 3a CBOK cqu NMPEAOCTAaBUTh IPEACTABUTENSAM
Hcnonaurens:

IOCTYT K HOPMAbHO QYHKUMOHHPYIOLMM YCTPOHCTBAM Baona-sbimona HH(popMALMH.

® focTyn k 000pyNOBaHHIO, @ TAKXKE, B Cllydyae HEOOXOAMMOCTH, K EMHbIM anieMeHTaM CHCTeMbl, IBHO He
nepevucieHHbM B [Ipuioxkernn Nel, Ho BiusromyM Ha paboTocriocoGHocTs CHCTEMBI.

® jpoctyn K Tenedonam (daxcam) And CBA3H C UEHTPAbHBIM oqfncom HMcnonuurens w/unu oducamu
TPETHHX JIMIL ~ IOCTABIIMKOE 000Dy I0BAHMS U NIPOTPAMMHOrD oGepnequm

® joctyn k cett MuTepuer.

3.2. OoszannocTi Uenoaunurens.

3.2.1. Mcnonuurens 06s3aH CIEANTD 3a TeM, 4ToOb! ero TexHu4ecKui nepicouan 1 OTBETCTBEHHbBIE KOHTAKTHbIE
Jmua obnajgany HEoOXOHMMBIM YDOBHEM 3HaHMH U Kaanndmxaunm ANs  OKa3aHus YCHYT [OMAEPNKKH

NporpaMMHOro obecnievenust 3akaszuuka B OTOBOPCHHBIX paMKax.

3.2.2. Hcnonnutens 0o6s3aH CBOEBPEMEHHO M KauyECTBEHHO ox'BblBaTbBaKawnKy ycnyru B odbeMe M Ha
YCIOBUAX, ONMCAHHBIX B IIPUIIOKEHHAX K HacToseMy Jlorosopy. '

3.2.3. Mcnionnutens o6asyercs obecneunts cebs KpyrocyTOUHBIM 1OCTYIIOM B ceTh MHTepHeT.

i

4. OTBETCTBEHHOCTbD CTOPOil

4.1. B cnyvae HapymeHus 3aKa34yMKOM CPOKOB OTJIATI, npeaycmorpenﬁblx pasnenom 2 Hacrosuiero Jlorosopa,
Hcnonuuresns BnpaBe NPHOCTAHOBHTL OKA3AHHME YCAYT 11O Hacroxm\emy Jlorosopy no MoMeHTa ornatsl
3aKasyuKOM BBICTAaBNEHHBIX c4eTOB. [lepuol, B TeueHHe KOTOPOro KCnonHMTENb BBIHY)KIEHHO He

OKaspiBaj yCiyr, oriadyuBaeTcs 3axazuMKoM Mo ob11MM npaBujiaM.




4.2. Wcnonnurens obecrieunBaeT pelieHue NOCTYNAIOLMX OT 3aKaz4mt

{4 3a4BOK B CPOKHM NpoIiHCaHHbIe B 11.1

MPUNIOKEHHs 2 coriacHo meficTBytowemy mnakeTy obciyxkusanus. [Ipy HecoGmonennd co CTOPOHBI
Hcnonuurens cpokoB peilieHusi NOCTYNMBIIMX 3asBOK C NpHOpHTeTamMu 1 M 2, 3aKasuuk uMeer npaBo
BbiCTaBUTE Mcrnonnutento nenn B pasmepe 1/300 crapku pedunancuposanus LB P® or CyMMBbl akTa 06

OKA3aHHK YCIYT 3a KaXIblH [eHb [MpOCpOYKH, HO He BGore
Axra. Beinniata  HeycToiikM N0 HacTosIEMY Horosopy ocyl
NIMCbMEHHON MpPEeTeH3MHK, B GOopMe NMPOTOKOJIA pa3sHOriacuii K Ak
npeTeHsus 3akasuuka He Oyner HanpasneHa B ampec Mcmonnut
ynnauuBaercs. Mcnionuurens yriaumBaeT HeycTolky, mpeaycMo
(mecsitit) pabounx nHeH CO JHs MONYYEeHHs COOTBETCTBYIOIIErO Tp¢
HEYCTOWKH He ocBoOmKkaaeT MconHuTens oT MCIOTHEHUS CBOUX O

4.3 Hcnonnurenb, HU NpU Kakux 00CTOATEILCTBAX, HE HECET OTBETC
3akazuukoM 0e3 KOHTpOJIS, PyKOBOACTBA W/WiM Ge3 peayCMOT]
pykoBoauTesst ICIoNHuTENs, a TakxKe 32 NOBPEXIEHHUS, BbI3BAHHE
HapywmieHueM Hactosmero JloroBopa 3akasuuMkoM MIM €ro
COTPYIAHHUKAMH, MJIH CYONOAPSIMHKAMM.

4.4. Ucnonnurens He Hecer OTBETCTBEHHOCTD B Clyyae:

4.4.1.

(BupycoB); 3a OTKa3sbl BCNeAcTBHE cGoeB B pabore CMEXHBIX
obecneyueHHs, pa3paboTaHHOTO 3aKa3UUKOM).

4.4.2. Ecnm ownbku B pabore [Iporpammuoro obecriedeHns BO3HUKIE

WIH TPETbUMM JIMLIAMH, NOMYLUEHHbIMM WM K [IporpammHOoMy
IIporpammuoro obecrieueHHs, YKasaHHBIX B JOKyMEHTAlHH
HEBBITIOJIHEHUH 00A3aTENIbHBIX NIEPHOAMYECKHX OfnlepaLuii (Har

4.43. CpenanHpix 3aka3uukoM OIUMGOK TPH BHECEHHH H3ME
obecrneyeHuss CUCTEMBI.

5. CPOK JIEMICTBHUS 1OI'OBOI

5.1. Hacrosumii norosop BcTynaer B cuity ¢ 1 suBaps 2015 roaa nocne

JEHCTBYeT 10 KOHUA KajleHAapHoro roaa. B ciayudae ecam 3a 30 nHeit 1
CTopoH He HanpaBUT NUCLMEHHOTO YBEJOMJIEHHS O CBOEM HAMEPEHHH T

Ha TE€X K€ YCJIOBHIX HaA CJIC,E(leHll/Il‘;I Kanem:(apnbxﬁ rou.

5.2. B cnyyae HEORHOKPATHOrO HEBBINOJIHEHHs 06s3aTenbcTB no Jlor
Cropona BnpaBe pacTOpruyTb JIOroBOp B OIHOCTOPOHHEM MOPAIK

YBENOMJICHHUs He No3/iHee, yeM 3a 30 nuelt no npennonaraeMoii iathl pac

5.3. Tlpexpauenne neficrBus joropopa He ocBoGoxpaer CTOPOHE

HACTOALIEMY HOTrOBOPY 3a& YKE OKA3aHHbIC YCJIYTH.

6. OBCTOATEJbCTBA HEIIPEOJOJIUNV

6.1. Hu onna n3 CTopoH He HeceT OTBETCTBEHHOCTH nepea apyroi Cro

no mnacrosweMmy Jorosopy, oOyciosienHoe jaeiicTBueM 06CTOST

4pe3BbIYAMHBIX M HENpefOTBPATUMEIX MpPH HaHHBIX YCIOBHAX 06CTO

o0bsaBIeHHAS BOIHa, rpaxaaHCKHEe  BOJIHCHHS,
SNCKTPOMOACTAHUNAX, HABOOAHCHNUA B AIPYIrHe NPUpPOLHbIE CTUXMitHBIE Oe,

Ecin owmbku B pabore Ilporpammuoro ofecriedenus Bo3
nospexzaeHnit Hocuresns [porpammuoro ofecrieuenns; BeaeacTBHE

puMme

HCHH

SMUAEMHH,  TOXKaphl,

A
-

10 % OT CyMMBI BBICTAaBAEHHOIO
HECTB/ISIETCA  TOJMBKO HAa OCHOBAaHWH
Ty OKaszaHusi ycnyr. Ecnu nmcbmennas
eJisl, HEYCTONKA He HAYMCIISeTcs U He
TpeHnyto [loroBopoM, B Teuenue 10
>60BaHKs B MUCbMEHHOH dope. YVrnara
Os13aTENbCTB.

TBCHHOCTL 3a pHGOTbI, BBINTOJIHAEMBIE
YEHHOH OTBETCTBEHHOCTH CO CTOPOHEI
i€ JENCTBHAMU WIIH YIIYUICHUAMMU UIIH
NocpeaHHKaMHU, npeacraBuTe sIMH,

HUKJIM B Pe3y/bTaTe MeXaHH4eCKHX
BO3JICHCTBHS BPEIOHOCHBIX POrpamMm
CHCTEM (B TOM 4YHMCJIE TPOrPaMMHOrO

1 BCJIEAICTBME HAPYLICHHsS 3aKa3zuuKOM
obecrieyeHuIo, MpaBuil SKCIUTyaTall|H
TPOM3BOJMTENS, B TOM YHCHIE TpH
°P, PE3EPBHOE KONMHMPOBAHKE U T.IL.);

M B KOH(HUIypauHiO NpOrpaMMHOTO

PA

noamnucanus ero obeumu Croponamu u
O MCTEYEHUs 3TOrO CPOKA HH OJHA U3
IPEKPaTUTh JOrOBOP, OH MPOIEBAETCS

OBOPY Kakoi-nmub6o uz Cropon nmpyras
e NyTeM HanpapjieHHs NHCLMEHHOro
Top:kenus Jlorosopa.

I OT MCHOJIHEHHSA O0OA3aTENLCTB TIO

10U CHIBI

pOHOﬁ 32 HEHCIIONHEeHHe 00s3aTeNbCTR
2JIBCTB HCHPCOIIOJ'IHMOﬁ CWiibl, T.C.
ATENBCTB, B TOM YHCJIE TaKuX, Kak:
3CMIICTPACCHUA, aBapHH Ha

€

ACTBHA.




6.2. CropoHa, KOTOpas He MCHOJNHAET CBOEro 06A3aTENbCTBA B
HEMPEOI0JIMMOM CHIIBI, JOIDKHA HE3AMETHTENLHO H3BECTHTH APYTYIO C
BJIMAHUM Ha HCTIOJIHEHHE 00:3aTeNbeTB 1o Jlorosopy.

CJIENCTBUE JEHCTBUA OOCTOATENLCTB
TOPOHY O TaKHUX 00CTOATENbLCTRAX H HX

6.3. Ecin obcTosiTeNnbeTBa HENPEOMONMMOI CHbI JNEeHCTBYIOT Ha
MecAuUeB, HacTosmMi Jloropop MoxceT GbITh pacTopruyT moboii u2
yBenomiienus apyroit Ctopose.

TIpo
Cro

rsbkenrn 3 (Tpex) nocnenoBarenbHbIX
POH ITyTEM HamnpaBiIeHHs TUCLMEHHOIO

7. PACCMOTPEHHE CIIOPO

7.1. Bee criopbl uam pasHoriacus, BosHukatowye Mescny CTopoHamH 1
HUM, pa3peliaoTCs MyTeM NE€PEroBOPOB MEKIY HUMH.

B

Hactosmemy JloroBopy wiu B CBsi3M ¢

7.2. B cilyyae HEBO3MOXKHOCTH DPa3pelleHHs pasHOrjacuii IyTeM rief
NOJJIEKAT PACCMOTPEHHIO B apOUTPaKHOM CyJIe 10 MECTY HAXOMKACHHS
3aKkoHOMaTebCTBOM Poccuiickoi denepauun nopsaxy.

8. IPOYHE YCJIOBHSA

8.1. B ciyyae usmeHeHus y Kakoi-nuGo u3 CTOPOH IOpPMAMYECKOrO ajpeca, HaHMEHOBAHHS OpraHH13aiium,
0aHKOBCKHX PEKBU3WTOB, JIML@A, WCTOJHSIOWErO (DYHKUMHM ©IHHONMYHOIO MCTIONHUTENbLHOIO opraHa, oHa
obs3ana B Teuenue 10 (Jecatu) qHel MUCHMEHHO H3BECTUTH 06 3TOM apyryto CTopony.

DETOBOPOB B TCYECHHE 2 MECALICB OHH
OTBETYHKA, COIIaCHO YCTaHOBJIEHHOMY

8.2. Bee n3meHenns 1 fononHeHus no Hactosuemy Jlorosopy 6yayT ae
OHHM COBEPLUCHBI B MHUCbMEHHOH (OpPME W TNOANHMCAHBI YINOJHOMOUYEH
CTOPOH.

HCTBUTE/IBHBI JIMLIB NIPH YCIIOBHH, €CIH
HLIMM Ha TO NPEACTABHTENIAMU 0Deux

9. TEPMUHBI ¥ OPEJIEJEHUS

«Bpemsi AMATHOCTHPOBAWHMS» - O3HAYAET BPEeMs, NpOLUEAINEe OT MOMEHTA MOCTYIUICHHs Obpaiienus B
Cnyx6y Texnuueckod Iloanepxku 0 MOMEHTa, KOria TeXHMUECKMH mnepcoHan Hcnonuwrens onpenenu
NMPUUYKHY BOZHUKHOBEHHs COCTOSHUS HEMCIIPAaBHOCTH. BpeMst JIMArHOCTHPOBAHMS OTCUMTBIBAETCS C MEPBOrO
pabouero yaca (1Hs), CIeyIOLIEro 34 MOMEHTOM perucTpaunn Obpamenus 3akazumka.

«Bpemsi pearnpoBaHus» - 03HA4aCT BPeMs, NPOLUE/ILEE OT MOMEHTA NocTyrieHus Obpaienus s Cnyxby
Texuunueckont Tlopmepkka 10 MOMeHTa, KOrma Texuuueckuil nepcoHan Mcronuurens NPUCTYNIH K
BBINOJIHEHHKIO paboT no 3arnpocy (perucrpaunn OGpaiieHns).
«Kondurypanusi nporpammuoro oGecneuennss CHeTeMbD» - 03
HaCTPOEK B Pa3fIMMHbIX KOH(UrypaLMOHHBIX daiinax oTBeyaroux 3a ¢
B3aHMOJICHCTBHE ee yacTel.

«HopmanbHoe cocrosinne CHCTEMBI» 03HA4aeT CUTYaLMUIO,
(yHKUMOHMPYET B COOTBETCTBHH C HOPMA/lbHBIMM T1apameTpaMH, pe
NPOM3BOAUTENS WM TOATBEPKACHHBIMH, KaK HOpPMallbHble, MPOTOK
9KCMIyaTalHio.
«O6pamenne» - 03HAYACT 3aPErMCTPUPOBaHHYIO Mcnonnutenem ungo
WK O 3a1poCce HAa KOHCYJIbTALUIO, AOMOHIEMYIO B X0/l pelueHus 1npod,
TEXHHYECKOI0 fEpCOHaa 3aka3urka win Mcnonnurens.
«OTBETCTBEHHOE KOHTAKTHOE JHNO» - O3HayaeT YHOJIHOMOYSHHOTO  COTPYAHHKA KaxkaoH 13 Cropow,
OTBETCTBEHHOI'O 3@ OCYLIECTBJIEHME CBOEBPEMEHHON CBAM Mexcay CTropoHaMH 10 BO3HMKAIOLHM
TEXHHYECKHM, OPraHU3aLMOHHBIM /T HHBIM BOTIPOCAM B NEPHON AEHCTBUA HacTosuiero JloroBopa.
«IIporpammuoe obGecneyenne», «IIO» O3Hayaer nporpaMMHoe obecreueHue, YCTaHOBJIEHHOE
Obopynosanun 3akasumka, nepeuncnentoe B [Ipunoxennn Ne 1 k HaCTo;lmemy Horosopy.

«Paboumii JeHb» - O3HAYAET NEHb C MOHEAENBHMKA MO MATHHULY BIIIOMMTENBHO, UCKMOUas O(UUMATLHO
YCTaHOBJICHHbIE BBIXOJHBIC M MpasAHuU4Hble AHKH Poccuiickoit Menepauny. B ciyuae ecnu B Jorogope nipsamo
HE NPeyCMOTPEHO MHOE, CPOKH, BHIPAXKEHHBIE B AHSX, NOApazyMeBaioT paGoune aHu.

«Paboune uacer» («Pabouee Bpemar») - ozHauaer Bpems ¢ 9:00 no 18:00 nokanbHOro Bpemenu r. CaHkT-
[Terepbypra. B cnydae ecnu B JloroBope mpaMO He NpPeAyCMOTPEHO MHOE, CPOKH, BbIPAKEHHbIE B uacax,
nojpa3ymeBatoT pabouue uachl.

«CepsHuce» - 03HauaeT OTACNbHBIA BUA yenyr Mcnonuurens.
«Cucrema» - osnadaer Obopynosauue w/unu [Iporpammuoe o6ecrieueH
«Cuyx6a Texnuueckoii Ilogaepskin» - O3HauaeT TeXHHUYECKHH Tief
paboTh! M OKa3bIBAIOIUMIT YCIIyrH 110 HacTosweMy JJorosopy.

HAYAET COBOKYITHOCTb MPOrPaMMHbIX
YHKLHOHUPpOBaHHe CHCTEMBI BLEIOM M
- npu  kotopoil Cucrema 3akaszuuka
IJIAMEHTHPOBAHHBIMK JIOKYMEHTaLHel
OllaMH NePelayu B TNPOMBILUJIEHHYIO

pmainio 0 COCTOSHHH HEUCTIPABHOCTH
nembl HHGOpMaLMeH, noctynatoueit ot

Ha

He, pa60Taloume COBMECTHO.
ICOHa HCHOJIHI/ITC)'IH, NPOoU3BOASILKH

«Cmexnas cucTeMa» - O3HaYaeT WHOe 00GOpYHOBaHME WK TMpPOTrp
nepeurcnennoe B [lpunoxkenun Nel u cnocobHoe OkasbiBaTh XOTh Ka
coctosnre Cuctemsl, obcmysxuBaeMoit McnosnHuTeniem B paMKax. JaHHOT
«CooGmenune o npoGsieme» - 03HayaeT COOGLIEHHE YMOJHOMOYEHH
3aka3yuka npobieme.

aMMHOe ofecrieueHune 3akasuuka, He
xoe-uubynp BausHue Ha HopmanbHoe
o0 Jlorosopa.

BIX JIML 3aKa3yMKa O BO3HMKIUEH Yy




«CocTostHHe HEHCHPABHOCTH» - 03HAYAET CHTYALMIO, TIpH koTopod Cucrema 3akasuvka OTKJIOHSETCS OT
NPHU3HAHHBIX HOPMATbHBIMU  (PErfIaMEHTALMOHHBIMA JIOKYMEHTAMH TIPOM3BOAMTENS WIW/M NPOTOKONAMMU
Nepeiayu B IKCIUTYaTaUMIO) PEXHMOB paGoThl, YTO NPUBOAMT K CYIIECTBEHHOMY CHHIKEHHIO KAYecTBa MM
TNPOM3BOANTENBHOCTH CHCTEMBI WM yTpaTe OTACbHBIX QyHKUME CHCTEMBI.

«CpoK pemeHHs» - NPUMEHSETCS VIS paboT, He CBA3AHHBIX C BHECEHUEM M3MeHennit B 10 1 o3Hauaer BpeMms,
npomealee oT MoMeHTa noctynienus Obpaiuenns B CnyxOy Texnuueckoit IToanepxkky 10 MoMeHTa, Koraa
JEHCTBHAMH TEXHHYECKOTO nepcoHana Mcrnonnurens Cucrema BO3BpalleHa B HOPMaIbHOE COCTOSIHHE WM
3aKasunk nonyunn HeoGXOAMMYIO KOHCY/bTauuio. CPOK PELICHHS OTCUMTBLIBACTCS C nepeoro pabouero yaca
(1Hst), cnefyIowUero 3a MOMEHTOM perucTpaLui ofpalieHns 3akasumka.

«Texnuyeckasi MIOWALKA» - O3HAYAET MECTO (PH3MUYECKOTO PACTIONOKEHHUS! LIEHTPATbHOM WM yAaieHHOH
yactn Cucrembl 3akasunka B Poccwiickoit Penepaumm, rae YCTaHOBJIEHO O6opynoBanue, nomiexaiiee
TEXHHUYECKOH MOJIEpIKKe N0 HacTosLuemMy Jlorosopy.

«Texunueckuit mepconan» - 03HauyaeT rpynny TEXHUHECKUX CHELUMAIHCTOB 3aKasulka MM Hcnonunrens,
npowleiinX - 00yYeHHe i KBATM(DULUMPOBAHHOW YCTAHOBKM W YIIpaBieHHs obopynaoBaHus  m/unu
NporpaMMHOro obecrneuenus, NOAUEPKHUBAOIIKX paboTocniocofHoe cocTosHie CHCTEMBI.

10. AIPECA M PEKBHU3UTHI CTOPOH

WCIOJIHUTEJIb: 3AKA3YHK:

00O «PTK HT» OAO «bamnnHpopMcBsI3bLY

10punnueckuii anpec: 192289, r. C-Tlerepbypr,
Fapaxustit npoesn, . 1 sintep «M»

IMouTossi aapec:

190000, C-ITerepbypr, BOX 2007

HMHH 7816485320

KITT 781601001

P/C 407 028 101 260 005 718 01

B C-TlerepGyprekom ¢-nie OAO «IlpoMessazbbanky

FOpunuueckuit anpec: 450000, r.Yda,
yi. Jlenuna, 32/1

ITourtosslit anpec: 450000, r.Yda,

yi. Jlenuna, 32/1

HHH 0274018377

KIT 997750001

bank ®unuan «Hmwkeropoackuity OAO
«AJIbOA-BAHK» r.Hwxuuit Hosropog

K/C 301 018 100 000 000 009 20
BUK 044 030 920

P/C 40702810129300000171

K/C 30101810200000000824 & I'PK1]
I'V banka Poccnu o Hixeroponckoit
obsacTi

BHK 042202824

OI'PH 1020202561686

3aka3uuk
[enepanbHblil qUpeKTOp

Hcnonuurens
I"enepaiibHbIi AMpeKTOp

Pemernuros K.A. P.P.Cadees




