AOT'OBOP Ob OKA3BAHHHU YCIIYT CBS3H Ne
r. Ya «01» mons 2013 roza

, Hatee «Oneparop», B JHUE
AEHCTBYIOILETO HA OCHOBAHUH YCTaBd, ¢ ONHONM CTOPOHBI, 1

OAO «bamundopmcenzoy, nance «llonbsosarensy», B nuue Ienepanbroro aupextopa Cadeesa Pyctema PysGekosuua,
AeHCTBYIOIIEr0 HA OCHOBaHMM YCTaBa, ¢ APYroH CTOPOHBI, K&XAbIH MO OTAEALHOCTH UMeHYeMbIi «CTOPOHay, a COBMECTHO
«CTOpOHBI), 3aKMouMny HacToswmit Joropop o6 okazaHuu yciyr cBsi3y, najee «JloroBopy, Ha CleayIOWUX YCIOBHSX:
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1. TEPMHHBbI K ONTPEJEJIEHHS]

1.1. «Onepatopckoe obopyaosanne» o3HauaeT cpeactBo csasun  Onepartopa (06opynoBaHue MapilupyTH3aluH W
KaHanoo0pa3oBaHus), K KOTOpoMY nojkioyaercs AGOHEHTCKMIT TepMHHA B HEJIAX OKazaHua Ycayr.

[.2. «¥Ycayrm» o3HauaeT AeATENLHOCTHL NO npueMy, oOpaboTke, XpaHeHHUIO, nepejaye, JOCTaBKe COOBLIEHHIT 3IEKTPOCBA3M
(ycnyru cBsa3u), a Taxxke uHble neiicTeus (HedrensHocts) Oneparopa (B TOM YMC/IE TEXHONOIHYECKH HEPA3PLIBHO CBA3AHHBIE C
YCIYraMH CBSI3H), BLITIONHEHHE KOTOPBIX HAa NPOTSHKEHMH MpeiycMoTpeHHoro JJoroBopom nepuoia BpEMEHH OCYILIECTBIsSETCS
OnepaTopom HenpepbiBHO NHO0 nepuoaudeckl. Onepatop okasbiBaeT YCAYrd B COOTBETCTBHU C JIHLEH3HAMM!

- HA YCNIYry CBA3M 110 riepenaye AaHHBIX, 33 MCKIIOYCHHEM YCYT CBA3H 110 rniepeiade JaHHbIX Ui Lesiell nepeaadn rojocoBoii
nundopmaumnn

- Ha TeJIieMaTH4YeCKUEC YCIYI'H CBA3U

1.3. «PasoBble ycJyru» oO3HauaeT OAHOKpaTHble pelictus Oneparopa no 3azanuio Ilonb3oBatess, B TOM uucne
TEXHOJIOPHYECKH HEPA3PLIBHO CBA3AHHLIE C OKAa3aHMEM YCIYr CBS3M (NpelocTaBieHHe NOCTYNAa K CEeTH fepelayy JaHHbIX,
M3MEHEHHE TEXHUUECKHX XapaKTEPUCTHK OKAa3aHUst yCITyr CBA3W, MOHTaX M (MNIH) HacTpolika o0opynoBaHus U T.11.).

1.4, «AGoHenTHas nnarta» o3HauaeT (QUKCHPOBAHHYIO CYMMY €XEMECSUHOro nyarexa 3a npegocrasiehue INonbsosarenio
BO3MOMHOCTH TIOJIB30BaTbhCl YCIyraMH B TEYEHHME [IOJIHOTO KajeHHapHOro mecsiua. AOOHEHTHas TulaTa B3UMACTCS BHE
3aBHCMMOCTH 0T 00bema Ycayr, okaszanusix [1oab308aTe110 B 1aHHOM MecsILe.

1.5, «ADOHEHTCKHH TEPMHHAJ» - COBOKYNHOCTb TEXHUUYECKHX M NPOTPAMMHbIX CPEACTB, NMpuUMeHsaeMbiX [lonb3osatenem npu
MOJIL30BAHHM YCIIyTaMM CBA3W JUIS TIEpeNayn, npueMa W oToOpaxeHus 3NeKTpOHHbIX coobiiennit u (unu) dopmuposanus,
xpaHeHus u 06padoriu usdopmanmu,

1.6. «O6nexT MNonb3oateas» — noMelueHne (34aHne), B KOTOpoM pazmeliiaeTcs AGOHEHTCKHI TepMuHan.

1.7. «Tapudbi» 03HauaeT CHCTEMY CTABOK, ONPENENINOILINX pa3Mep onaaTsl Ycayr.

1.8. «Tpaduk» o3HauaeT Harpysky, CO34aBaeMylo MOTOKOM BBI30BOB, COOOLUEHHH 1 CHFHaJIOB, NOCTYMAIOLIMX HAa CpelcTBa
CBSI3H.

1.9. «baank 3akaza» o3HavaeT (opMalv30BaHHLIN JOKyMeHT, noanucsiaeMblit CtopoHamu B pamkax panxoro Jlorosopa,
KOHKPETH3MPYIOUHMA OKasbiBaembie OnepatopoM Ycayru M (unu) Pa3oBble ycnyrd, vX LEHa, CPOKHM OKa3aHHsi, M HHbIE
CYLICCTBEHHbIE yCnoBHsA. bnaHk 3akasa Ha KOHKpeTHbI BuI Ycnyru npunaraercss K coorsercTByiouiemy [lonoxenuio o6
oxasaHuu ycnyru. B cnyuae oxasanus [Honszosareno Yenyr (PazoBsix yenyr), perynupyemMblx pasiudnsiMy [Tonoxkenusmu o6
okazaHuM ychyrd, 3tH Yenyrn (Pasoeeix yenyr) moryT OwiTh odopmiieHsl oanuMm  bnaHkoM 3akasa co cChbUIKOH Ha
cootseTcTBytomine Tlonoxkenus. Ilpu sanonuwennnm bnadka 3akasza ¢ ykazaHueM pekBusuToB Jloropopa M nojnucaHuu
Croponamu, bnaHk 3akasa cuuTtaercst HeoTbemjiemoll wacTeio [lorosopa u AeHCTBYET TOJBKO B OTHOLIECHHWH KOHKPETHOTO
3aKasza.

1.10. «ITostoskenne 00 0KazaHuM YCJIYIH» O3HAYaeT HOKYMEHT, KOTOPbIH coaepuT onucanue Ycayr u (unn) Pa3zoseix ycayr,
UX KayeCTBEHHbIE XaPaKTEPUCTHKH, NPHMEPHBIC CPOKH OKa3aHMs, TEXHHYeckne TpeOOBaHuUs, YCIOBUS O KAUECTBE YCIIYT ¥ HHbIE
yenopus. Tlpu noanucanuu bnanka 3axa3a Ha HOBYW Yciyry, BMecte ¢ HUM CTOPOHBI MOAITMCHIBAIOT COOTBETCTBYIOLIEE
INonoxenue 00 ee oKazaHHK, KOTOPOE, C HTOIO MOMEHTA, CUHTAETCH HEOThEMIIEMOIl yacThio Jlorosopa.

1.11.«IlepepriB B OKa3aHHH YCJYP CBSI3HY» O03HAUAET MOMHYI0 HEBO3MOXHOCTb HCMOb30BAHUS COOTBETCTBYIOWEH yenyru

Oneparopy, NOATBEPKACHHOTO JaHHKIMU CHCTEMBI MOHUTOPHHIa Onieparopa.
1.12. «PacueTHbIi 1epuoay» — NoHEIH KasieHpapHbii Mecsi, B koTopoM Onepartopom okasbiBanuch Yciyru lonb3osaTesno.

2. NPEAMET JOI'OBOPA
2.1. Oneparop obsa3yercs okassiBath Flons3zosaresno Yeayry u (unm) Pa3oBsie yciiyrd B COOTBETCTBHH ¢ ycnoBusmu Jlorosopa,
[Tonoxenuamu o0 okazanuu ycnyru ¥ biankom 3akasa, a [lonp3oBaresns 00s3yeTcs NPHMHUMATL W OMJIAUMBATHL OKa3aHHbIE eMy
Yenyru v (mnun) Pazoesie yenyru.
2.2, B cinyvae BO3HUKHOBEHUS NPOTHBOpeunit mexay yciaosusimu Jlorosopa, [Mosnoxerus o6 okazaHuu ycnyrd u Bnankom
3aKaza NPeyMYIIECTBO MMEIOT ycii0ByA (1o yObIBaHHIO cTeneHU npuopuTeTa): bnaHka 3aka3a; [Tonoxenus 06 okazauus ycnyru;
Horosopa. [lanee, ecnu He ykazano uxoe, [orosop, Ilonoxkexus o6 okazaHuy ycnyru M braHk 3akasa NpH COBMECTHOM
YNOMMHaHHH HMEHYIOTCS «JloroBOpomY.

3. . IMTPABA N OBSI3BAHHOCTHU CTOPOH
3.1. Oneparop obsi3an:
3.1.1. OkasbiBarb lonb3oBaTento YCJyrd B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickolt deaepauun, HaUMOHATBHBIMY
CTaHAapTaMy, TEXHMYECKHMH HOPMaMH U IPaBWIaMM, JTHLEH3MAMH, & Taioke HacTtoswuM Jorosopom 24 ([lBaauath uerhipe)




yaca B cytkH, 7 (CeMb) aHeH B HENENO, 32 MCKIIIOYECHWEM TEPEPLIBOB JUIS NPOBEACHHS MIAHOBBIX NPO(HIAKTHYCCKUX H
pernamMeHTHbIX paboT. TTonoxkenuem 06 okazanuu yciuyru aubo bnaHKom 3akaza MOXeT ObITb YCTAHOBJIEH MHOII BPEeMEHHOI
peXKHUM oKazaHus Ycuyr.
3.1.2. O npoeepeHny npopuAakTHUYECKUX (PErNaMeHTHbIX) H PeMOHTHBIX pabot [losmb3osatens HoMmKeH ObITh YBEAOMIEH NO
EKTPOHHOH nouTe uin no gakcy e Menee uem 3a 24 (JlBanuarth deTblpe uaca) A0 Hayana paboT ¢ ykasaHHeM UX
NPOJODKMTERBHOCTH, €CJIM HHOE He YKa3aHo B TTonoxenunn o6 oxazanun Yeayr u (unn) Bnanke 3akasa.
3.1.3. Tlpn HeoOXOAMMOCTH NPOBENCHMS BHEIUIAHOBOTO TEpephiBa B OkaszaHuM Yenyr OnepaTop oBs3aH HE3AMELIHTENbHO
usBewars [lonb3oBarens NO 3JEKTPOHHOH NOUTE MM MHBLIM CHOCOOOM, NPH KOTOPOM BO3MOXKHO JOKYMEHTANbHOE
noATBepuaeHUe (aKTa HanpaBIeHUs U HOJYUCHHS H3BEIIEHNS.
3.1.4. VcTpansTh HEHCIIPABHOCTH, NPENATCTBYIOIINE OKA3aHHIO YCJIyr CBS3H B CPOK, He No3aHee 8 (BOCHMH) 4acoB C MOMeHTa
peructpannu obpamwenns [ons3oatens B helpdesk Oneparopa.
3.1.5. Bectu yuer o6bema oxasaHHbix ITonb30BaTennto yciyr cBsi3u W no 3anpocy [10/1b30BaTens OTpakaTh €70 B €XKEMECHUHON
HeTalM3aliK cueTa, npuiaraeMoit k BeictasiaseMomy Ilons3oBaresio cuery.
3.1.6. ObecneunTs pe3epBUPOBaHUE PECYPCOB CETH Nepeaaun AaHHbiX Oneparopa, 3aAeHCTBOBAHHBIX B OKA3aHUH YCIIYT CBSI3H B
Cliyyae TIPHOCTAHOBICHUS TAKOBLIX IO MUCbMEHHOMY 3asBneHuio [loabzoparens, 1160 MO OCHOBAHHAM, NEPEUHCIECHHBIM B 1.
9.1.
3.1.7. Bo306HOBAATE OKa3aHWE YCAyr CBS3M He nosaHee 24 4acoB ¢ MOMEHTA NpPEKPALIEHUs OCHOBaHWII 1S MX
NIPHOCTAHOBJICHUA.

3.2. Oneparop Bnpase:
3.2.1. Tpebosats onnatel Yeayr u (uinn) PasoBeiX ycinyr B nopsiike M pasmepe, npemycMmoTpennom Jlorosopowm, Bkouas
Cily4yaH HEBO3MOMKHOCTH MX OKaszaHus 110 Bune [Tons3osarens.
3.2.2. TpeGoBaTb Mnarty 3a pe3epBUPOBAHUE PECYPCOB CETH Nepeaaun faHHbiX OnepaTopa, 3a1eHCTBOBAHHbLIX B OKa3aHHH YCIyr
CBA3W 32 BeCh MEPHOA TPHOCTAHOBICHUS TaKoBbIX. PasMep Takoif niaThl 3a pe3epBHPOBaHUE PECYPCOB ONpENENAETCs [0
npasuiaM, ykasbisaembim B [Tonoxenusx uau Bnankax 3aka3os Ha COOTBETCTBYIOIHE Y CIIyri.
3.2.3. BHocuTb M3MeHeHust B npuMensieMble Tapugbl ¢ npenBapuTenbHbLIM yBenoMiueHuem Ilonbzosatens 3a 30 (Tpunuats)
IHel 10 BBEeHHS B ICHCTBHE TAKMX M3MEHEHHIA.
3.2.4. llpusnekaTb Mt Lenell oxasanus Venyr Tperbux Jull,

3.3. Mons3oBarens o0si3aH:
3.3.1. CpoespeMenHO omnauuath Yenyrn Oneparopa, B COOTBETCTBHM ¢ yCioBusMu Jlorosopa.
3.3.2. Mcnonb3oBath B KauecTBe AGOHEHTCKOrO TepMHHAla TOJNLKO 0BOpyaoBaHMe, CepTHULMPOBAHHOE B COOTBETCTBHH C
TpeboBaHMAMU 3aKOHOAATENLCTBA P, 11 IneH3MOHHOE NporpaMMHoe obecneueHte, a Takke PerysispHo OGHOBIATL CPEACTBA
AHTUBMPYCHOM 3alLiThl Ha AGOHEHTCKUX TEPMHUHAJIAX.
3.3.3. Ilpn HeoOXOAMMOCTH OTKIIOUEHHA ADOHEHTCKOTO TEPMUHANIA, HAXOMILUErocs B COOTBETCTBHM ¢ [JoroBopom Ha koHTpone
onepatuBHoit cnyxOul Oneparopa, B pamMKaX MOHMTOPMHIA COCTOSIHMS OKa3blBAEMON YCIYrH, MHCbMEHHO MH(OPMHPOBATH
Onepatopa 0 raHupyemMeix aeficteusix 3a 3 (Tpu) vaca.
3.3.4. B cnyyae ecnn bnaskom 3akasa npeaycmoTpeno pasMellenue Oneparopekoro obopynosanus ha O6vexre [Nons3osatens,
obecneunBaTs OECNPENATCTBEHHbIH JOCTYT TEXHUYECKHX crieuuanucTor Orneparopa K TaKoMy 060pYIOBaHHIO.
3.3.5. O6ecneunts HEOOXOAMMBIE YCIIOBHS U1 NPOKNaiKku aOOHEHTCKOM TUHNUM M UIs pasMellenus (MoHTaxa) Onepatopckoro
obopynosakus Ha O6bekte [lonb3oparens, BrOYas noayUdeHre HEOOXOMUMBIX paspellieHHH W COrJIacoBaHMil ¢ BAameNbLAMHE
ykazaHHoro OObEKTA Ha NPOBENSHHE TaAKHX padoT.
3.3.6. ObecneunTts HamliekalmMe ycnoBus s pabors Oneparopckoro o0opynoBaHus, YCTaHOBReHHOro Ha OOGbexre
[lonwsosarens. bes cornacoanus ¢ OrnepatopoM He OCYWIECTBIATh Kakux-nubo BosxeiictBuil Ha 310 Omnepatopckoe
060pynoBaHNe, BKIIHOUAs OTKITIOUEHHE €10 OT CETH CBSI3U HIH CETH 2JIEKTPOTIMTAHMS.
3.3.7. CaMoCTOATENLHO, B HAANEKALIME CPOKHU 1 C Ha/UIekKalUM KayeCTBOM, 0BC/Iy 1BaTh aGOHEHTCKHE JIMHUH, HAXOAALLHECS
B 30He oTBeTCTBeHHOCTH [Tonb30BaTeNst  AGOHEHTCKUI TepMuUHa.
3.3.8. llpunaTth N0 AKTY npuema - nepenaun oGopynoBaHus Ha coxpaHnocTs Oneparopckoe o0OpyHOBaHHE, €CIH IS
OKasanus Ycnyr HeoOXoanmma ero yeraHoBka sa OO6bexre [lonbsosarens. OGecneunTh COXPAHHOCTb YCTAHOBAGHHOIO
Onepatopckoro o60pynoOBaHHs M, TI0 OKOHYAaHMK cpoKa AelicTBust JIoroBopa WM €ro JOCPOUYHOTO PACTOPKEHHS, BO3BPATHTH
nanHoe obopynosanue Onepatopy 1o Akty B Teyenue 10 (Jecatu) nHeil ¢ MOMEHTA TAKOTO OKOHUYAHMS HIIH PACTOPKEHHS.
3.3.9. Komnencupoparb yuiep0, HaHeceHHbii OnepaTopy, B Cliyuae YTpaThi, MOBpPEXACHHS JIHGO HapylIeHWs HacTpoeK
Oneparopckoro obopynosanus no suse Ilonszosarens.
3.3.10.T1pu nonk3osanuu Yeayramu OniepaTopa He co31aBaTh NPENsTCTBHIT B 0kazaHnu OnepaTopom noaoOHbIX ycIyr Apyrum
JMUaM W He NPOU3BOAMTL Kakne-iudo MHble HECAHKUMOHHpOBaHHbie neHcTBus B cetu cssizu Onepartopa, B TOM 4YHCAC He
pacnpocTpansTh CraM 1 BPEAOHOCHOE NporpaMmHoe obecriedeHne co cBOMX ADOHEHTCKHX TCPMHHANIOB.
3.3.11.
MPHOCTAHOBMCHUS YCIYI CBA3H 110 3asBienuto [lonp3osaTens uam B COOTBETCTBMM ¢ n. 9.1 mo uewe u B nopsake,
npenycMoTperHsiM Jorosopom.
3.3.12.B cnyuae Hecorsiacks ¢ HOBbIMH Tapiamy Ha Yenyru, yeraHoBieHHbIMI OTIepaTopoM B MOPSIIKE, NPELyCMOTPEHHOM 1.
3.3.13 HesamemnutenbHO, HO He nosgHee 10 (mecaTH) AHell GO BCTYMIEHHS WX B CHIY, NHCHMEHHO YBEAOMMTb 00 3TOM
Onepartopa. Hecornacue IToaw3oBatesis ¢ HoBbiMM Tapudamm Onepatopa cuuTaeTcs OTKasoMm Ilonb3oBaTefs OT
COOTBETCTBYIOLUMX YCIIYT ¢ MOMEHTA BCTYIUIEHHS B CHity 3THX TapuhoB. B ciyuae ecu [Tosnb3oBaresth HCHMEHHO HE BbIPA3HI
CBOE HecorNiacue ¢ HOBbLIMH Tapudamu, Oxazanue Y CIyr Npoao/nKaeTes no HOBBIM TapH(am.
Ioas3oBaTess BApase:
3.3.13.Tlonyuate Ycayru, okaseiBaeMmble OnepaTopoM, Ha YCHOBHAX M B 0ObEME, TpPEayCMOTPEHHOM 3aKOHOIATENLCTBOM
Poccniickoit denepanny, HaUMOHANLHLIMK CTAHAAPTAMH, TEXHUMECKHMHU HOPMaMM M NPABUIAaMM, JMLEHIUSIMHM, @ TaKKe
Joroeopom.




3.3.14. Tpebosath oT OnepaTopa OKa3aHMA YCIYr CBA3HM, KauUeCTBO KOTOPBIX COOTBETCTBYET TPEGOBAHMAM, H3NOKEHHLIM B
Horosope.
3.3.15.3anpocuts y Onepatopa u3MeHeHHs ycnouii okasanus Yeayr no Jlorosopy. Oneparop B Teuenue 15 (ITsaTHanuars)
IHelt OT nathl NoJyueHus sanpoca ysenomnseT [lonb3oBatess B NMUCbMEHHOM BHAE O BO3MOKHOCTH, YCJOBHAX K CPOKaX
peannsauuy 3anpatiisacMsix H3MECHEHHHN,
3.3.16. TpeGoBaTh NPHOCTAHOBJIEHUs OKA3aHWA YCIYr CBA3H MyTeM Harnpasienus Onepatopy NMHUCbMEHHOTO 3asBiCHHS, C
ycllioBueM rocnenytowiedt omatbl Onepatopy CTOMMOCTH pe3epBupoBanus  pecypcos Onepartopa, 3aaeHCTBOBaHHBIX B
npenocrasiaeuud Yenyr [ons3oarenio.
3.3.17.3anpocuts y Onepatopa AeTaiu3auMio CyYeTa, TO €CTh HOTIOJHHTENbHYIO MHPOPMaLMIo 06 00bEMe OKa3aHHbIX
Orneparopom Ilonb3oBatesio Yeayr 3a pacueTHblil NEPHOL M MX CTOMMOCTH. JleTanu3auus NpoBOIMTCA M0 napaMmeTpam M
KpUTEPUAM, YKa3aHHBIM B HanpasisemoM [lons3osaresnem Onepartopy NHCbMEHHOM 3anpoce U jajee cornacyembim CTOpoHaMu
B 3aBHCHMOCTH OT TeXHHueCKON BosMoikHocTH Oneparopa. Conepxatye JeTanU3ally CUeTa ONPEAENAETCS Ha OCHOBE AaHHbIX
TNIONIYYEHHBIX OT CEPTUPUUMPOBAHHOH CHCTEMBbI yueTa oObeMa Oka3aHHbIX yciuyr csssu Onepatopa. Ilnata 3a peranusaumio
cueTa Ha YClyru ykassiBaeTcs B baauke 3axasa.

4. TOPSJOK OKA3AHUA YCIOYI
4.1 Oxasanne ITonb3oBaTesio PasoBbiX ycnyr OCYLIECTBISETCS C MOMEHTA NOCTYIUIEHHS Ha pacueTHblli cuer Oneparopa
OnaThl 3a UX okasanue. PakT OKkasaHMs JAHHBIX YCNYT HOATBEPKAACTCH AKTOM NpHeMa-nepesayn pasoBbiX YCIYT.
4.2, Oxka3sanue YCyr, He OTHOCAILMXCA K PA30OBBIM HAYMHAETCA CO [HS, YKA3aHHOrO B AKTe Npuema-repenaul pasoBbix
yeayr. DakT okazanus YCiyr eXXeMecsuHO NOATBePKAACTCs AKTOM npueMa-fnepefaun Y eyr.
4.3. B reuenne 10-tu nuel nocne nonyuenus Aktos Ilonb3opartens NOANMCHIBAET AKTh U NpenoctasiseT ux Onepatopy
Jaubo npenocrasiser OnepaTopy nUCLMEHHbIE 3amMedanis no AKTam.
4.4, Ecau B Tevenne 10 (Jecatu) aHet rocne nonyveHus AKTOB NpHEMa-niepeauy, ykazanusix B n.n.4.1 u 4.2 Tons3osatens
HEe NOAMHULIET WX W HE NPEAoCTaBuT ONepaTopy NHCLMEHHbIX 3aMeyaHuil 110 NOodyYeHHBIM AKTaMm, TO YCIyrHM CUMTAIOTCS
npuuateimy Ionb3osatenem 6e3 zamMeuaHuii,
4.5. B cayyae npusHanus 00OCHOBaHHOCTH 3amevannii Ilonb3oparens no AKTy npuema-riepesaud Yenyr, OnepaTop
IPOM3BOLUT COOTBETCTBYHOIIMI BBIYET U3 CyMMbI clienyioiero Cuera.
4.6.  Tlpun obnapyxenun Tlonb3oBatenem (GakToB yXyJIlIEHHs KauecTBa MoayyaeMblX YCIyr, NOCAEAHNH J0KeH 06paTHTBCS
B Ciyk0y akcnnyatauuu Oneparopa o renedonam, ykasanubiM B [Tpunoxennn Ne 2 k Jlorosopy.
4.7. B cnydae nepepniBa B OKA3aHHUM YCJIYT CBs3M (€CIHM MepepbiB HE CBA3AH C MPOBEAEHMEM NPOPUIAKTHUECKUX M
pernaMeHTHbIX paboT) OnepaTop HOMKEH:
4.7.1. sapernctpuposath obpawenne Ilons3oBarens, cooOWMB €My HOMep, TPUCBOGHHLIH laHHOMY ofpalleHHio (nanee
coobuieHue o npobneme uan TT);
4.7.2. B Teuenne 30 (Tpuauatu) MuHYT ¢ MoMeHTa obpamienus [lonb30BaTens OCYIWECTBHTh NpoOBepky (akra nepepbipa B
OKa3aHHH YCIIYT CBSA3H;
4.77.3. o OKOHUYAHMIO NPOBEPKH, B 3aBUCHMOCTH OT €¢ Pe3yJIbTaToB, H3BECTUTDL [lonb30Batens 0 Hayase paboT Mo yCTPaHEHHIO
NPHUUH 1iepepbiBa, JAH00 O TOM, YTO OTCYTCTBME CBS3W BLI3BAHO NPMUMHAMH, HAXOUSUIMMUCA B 30HE OTBETCTBEHHOCTH
[Tone3oBaress;
4.7.4. npuHATL MEPBI 110 YCTPAHEHHIO NPUUKH MEPepbiBa U BO30GHOBUTH OKa3aHHe YCIIyT CBA3H B KpaTuaiiue CpoKH;
4.7.5. yuecTh Bpemsl NEPEPHIBOB B OKA3aHMM YCNYr cBA3HM (eC/M mepepbiB MMen Mecto no BuHe Onepartopa) B pacyeTax 3a
Yenyru B TeKymui OT4eTHBH nepuo.
4.8. TlonpoGHoe onucanue npoueaypsl B3aumonetcrans CTOPOH Mo BOMPOCaM NEPepbIBOB B OKA3aHHU YCIIYT CBA3M NPHBEACHO
B [lpunoxenun NeZ k Jlorosopy («PernameHt B3aumozeiicTBus TexHuueckux cinyx6 Oneparopa u Ilosb3oBatens B pamkax
roaepKkn paboTocnocobHOCTH NPEJOCTABASEMBIX YCIIYT CBA3ZHY),
4.9. Tlepuon nepepsia ucumcaseTcs ¢ MoMenTa obpaienus [lonszosarens B helpdesk Onepatopa u 3akaHuMBaeTCS B MOMEHT
(akriyeckoro Bo30OHOBJEHHS OKasaHHs ycnyr cssasu [lonb3oBatesnio, 0 ueM Oneparop N0/DKEH HEMEIEHHO YBENOMHTH (B
pabouee Bpems N0 TeneoHy 1 AMEKTPOHHOIH 1ouTe, B Hepabouee BpeMs — No H1ekTPpoHHOM noute) [lonb3oparens.
4.10.TTepronpl  HempencTasnenus Yoryr B CBA3M ¢ HapyuleHueM [lonb3oBaTesneM NpaBHil TEXHHYECKOH SKCHlyaTauwn
Ofopynopanus (OTKHOUCHHE OT CETH, TICPEMEILEHHE W JP.); B CBA3M C OTCYTCTBHEM OJEKTpOnuTaHus Ha O6bekTax
Ilonbzosarens; B cra3n ¢ nocraproii Ha OO6bext Tlonbzosartens Hosoro O0OPYNOBAHUA B3aMEH MPUBEACHHOTO B HETOAHOCT
neiicreusmu Ionb3osaTens, He ydUTHIBACTCSA NPH pacueTe NepepbiBOB B OKa3aHUU YCayr.
4.11.B cnyyae BbISBICHMA NEPEPBIBOB CBA3N TI0C/E OKOHUAHMS PACUETHOTO mepuoaa (HO B CPOK He Gojiee ueM B TeueHue 6
(lwecTu) KaaeHIApHBIX MECALEB C Hauaja pacueTHoro rnepuosa) [lonbsoBarens Hanpasiser Onepatopy NHCHMEHHYIO
NpETEeH3HIO C yKa3aHWMEM BPEMEHHM W (PHYMH NEpepbiBa CBA3H, & TaKkKe HEeOoOXONUMbIE I PAcCCMOTPCHHS NPETEH3HH 110
CYWeCTBY JOKYyMeHTbl. B ciyyae npu3Hauus 0OOCHOBAHHOCTH 3aMeuaHuii, Onepatop MPOM3BOANT COOTBETCTBYHOULHIL
nepepacyeT CyMMbl cueTa B OmmkaiiiieM pacueTHOM MecsLe.

5. PACYETbHI CTOPOH

5.1. Bce Tapudel B bnankax 3axa3oB ykasaes! B pyOssX U He BKIIOUAIOT HANOT Ha N0OABNEHHYIO CTOUMOCTh M MHBIE HAJNOTH M
cOopbl, noanexalMe OmiaTe B COOTEETCTBMM C ICHCTBYIOILMM 3aKOHOAATeNbCTBOM Poccuiickoil ®emepauuu. B cuerax
Onepatopa CymMMbl TakuX HalOroB U COOPOB yKasbiBAIOTCS OTAENbLHON CTpOkoH M momnexar ornate Ilonb3oBaTeiem B
COOTBETCTBHM C 3akoHomarenbecTBOM Poccuiickoit ®enepaunn. Onnata Yenyr u (unu) Pasosbix yenyr Onepatopa
OCyLIECTBAIAETCA B PyOIsiX.
5.2. Tapusl Ha Yenyrn MOTYT npenycMarpusath AGOHEHTHYIO MiaTy WM €XeMECAYHbIE MJaTeXH, 3aBUCAlLLME 0T o0bema
OKa3aHHBIX YCiyr (s yesyr cBsish - 0T 00bema nepelasHoN W (M) NPUHATONH M (MJIM) OTNIPABJIEHHON M (MJTM) XPaHUMOIT
uHpopmauun), 1ubo coueranne 060uX ¢HOCOGOB TapHPUKALIIH.
5.3. Tonb3zosarens onuauusaet Yoiyrd u (unu) Pasosbie ycayru Orepatopa Ha OCHOBaHHH BbicTaBnseMbix Onepatopom
Cuetos. Konus Cueta nanpasnserca [fons3oBatenio GakCUMIIbHBIM COOOLICHHEM WM 3JEKTPOHHOH NOYTOM, a OpUrHHal B
TeueHue 5 (naTy) pabouux AHeH BbICKUTAETCH 3aKa3HOI MOUTOBOM CBAILIO.




5.4. Obszannoctsb Tlonb3oBaTens 10 ONnaTe CYETOB CUNUTACTCS BINOJHEHHON C MOMEHTA MOCTYINECHHS JEHEKHBIX CPencTB Ha
pacuetsbii cuer Oneparopa. Cuerta-(hakTypsl Ha OKasaHHele Youyrn (uau) Pasosble yciyru Hanpapasiorcs Orneparopom
TTonb3zoBarenmo BmecTe ¢ Aktamu npuema-nepenaun Yeayr (8 reuenue 5 (I1su) aHeil ¢ MOMEHTa OKa3aHus Yenyr).
5.5. Oneparop B Teuenne 5 (IlaTH) KaneHaapHbIX AHEH OT JAThl NONMHMCAHHA COOTBETCTBYIOWIEro BllaHKa 3aKasa BbICTABISET
Nonpsosarenio Cuer 3a Pasoswie yenyru. Ionssosarens npoussoaut onsaty Cuera 3a Pasosbie yeyru B Teuenue 5 (Tlatu)
GaHkoBCKMX JHEH OT pnaThl BhICTaBieHHMs cueta. B ciyuae meomnathi [lonb3oBatenem Cuerta 3a Pasosble YCIyr¥ B
YCTRHOBJIEHHbIH CPOK, OnepaTop UMEET NPaBo Ha MEPEHOC CPOKa OKasaHMs PasoBbIX YCIyr Ha BPEMs NPOCPOUKH YKa3aHHOTO
niarexa.
5.6. PacueTsl 3a okaszaHue Yciyr ocywecTBIASIOTCS B NOPAIKE:
5.6.1. AboHeHTHas nnara;
Oneparop sbictapasier ITonb3osaresio cueT Ha AGOHEHTHYIO TaTy 1-ro (Iepsoro) umcna pacuetHoro mecsua. Ionb3osarens
NIPOU3BOANT OMNATY JAHHOTO cueta B Cpok 10 10-ro ([lecstoro) uncna pacueTHoro Mecsua.
5.6.2. Excemecsunbie niaTexu, 3aBUCALINE OT 06beMa OKa3aHHbIX Yenyr:
Ilo okonuatny pacueTHoro mecaua Onepatop B cpok 10 10-ro (JecaToro) uncia Kaxaoro KaieHapHOro Mecsua, CHERYIOIEro
38 PACUETHBIM, BLICTABACT ITONB30BATEINI0 CUET HA ©XKEMECHUHBIH N1aTex, 3aBUCALLII OT 06beMa oKasaHHBIX Yeiyr B py6asx.
IMonb3osaTenb NPOU3BOANT OMATY CYETa B CPOK 10 KOHLIA MECALA, CIEYIOIIErO 32 PacieTHbIM.
5.7. Pacuetsl 3a pesepBHpOBaHHE PECYPCOB CETH nepedauu NanHbix Onepatopa B NEPHOI  NPHOCTAHOBAEHHS YCAYr CBSI3U
OCYIIECTBIIAIOTCS B NIOPsIAKE, IPEAYCMCTPEHHOM B 11. 5.6.1,
5.8. Ecim Yenyru okasbiBaiuch He HONHBIN Mecsil, pasMep AGOHEHTHOMN MiaThl 3a HUX ONpeaenseTcs NPONOPLHOHANBLHO
KONMUECTBY AHEH, B TeueHHe KOTOPBIX (PakTHUECKH OKA3BLIBAIMCh YCIYTH, BKJIOYAS A€Hb HAuala M AeHb OKOHYAHUS OKa3aHus
Venyr, B TeUeHHE KOTOPLIX (HakTHYECKH OKA3bIBANNCE YCIIYTH.
5.9. Tonbsosarens obs3yercs npomssoauth orulaty Cuera OnepaTopa NOMHON CYMMOMN, € yKasaHHEM B [IATEKHbIX
NokyMeHTax Homepa Cuera ¥ HazHaueHns TIaTexa.
5.10.Tlopsnok BeICTaBICHNS M OIUIATH CHETOB MOXKET OBITh yTOUHEH B BliaHke 3akaza
5.11. bankosckue pacxons! no orare cueros Oneparopa necet ITonb3oBares.
6. OTBETCTBEHHOCTbHL CTOPOH
6.1. Kaxnas CTopoHa HeceT OTBETCTBEHHOCTH nepell Apyrodt CTOPOHOH 3a yOBITKH, NMPUUMHEHHBIC HEHCHONHEHUEM WK
HEHAANIeXKALIMM UCTIONIHEHHEM 00513aTesibCTs 1O J[oroBOpy B COOTBETCTBHM C 3aKOHONATENBCTBOM Poccuiickoii Menepaumn 1
ycanosuamu Jlorosopa.
6.2. Pasmep orBercTBeHHOCTH CTOPOH 32 NPUUMHEHME APYT APYTY yOBITKOB B CITyUasX, NpedyCMOTpeHHBIX 1L.6.1. Jjorosopa, He
MOXKET NpeBbltath CyMMel abOHEHTHON InaTh: 3a okazanue Yeuyr 3a 2 (JIpa) nocnenHux pacueTHbIX MecsaLa.
6.3. B cayuae nepepbiBa B OKasaHWu COOTBETCTBYIOWMX Yeiuyr no Bue OnepaTopa, pasMep OMIaThi 3a PacueTHbI Mecsit
YMEHBLUACTCS HA CyMMY paBhyio 1/720 (OnHy ceMHCOT ABaauaTyio 4acts) ot pasMepa AGOHEHTHOI MaThl 3a TaKye Yenyru 3a
KakAbIH NOTHBIA UaC BPCMEHH NEpephiBa, eCIM MHOE HE OTOBOPEHO B COOTBETCTBYlOWeM Bianke 3akaza. Bpems nepepbisa
okasanus Yeayr 1o 30 (Tpuauati) MUHYT BKIIOUMTENBHO MOMIEKHT OLiaTe 0GbIUHBIM NOpAAKOM. Bpems nepepbisa okasanus
Yenyr cspiwe 30 (Tpuauati) MUHYT OKpYTAseTcs 10 MOJIHOrO yaca. [lepepacueT Npou3BOAMTCS Ha OCHOBAHUH IBYXCTOPOHHETrO
Axra Hanpasasemoro [Tonbs3osarenem Oneparopy.
6.4. Ecnu no sune Onepatopa B pacyeTHOM MECSLE CyMMapHOe BPEMs EPEPbIBOB MPOIOKHTEILHOCTBIO MEHEE MITH PaBHbIX
30 (Tpuauatv) MHHYTaM, BbI3BAHHLIX aBapUsMH, 1O Kakoit-nubo Ycayre npepsicut 240 ([lgecty COPOK) MUHYT, TO pazMmep
Onnathl 3a pacyeTHbI MeCsl yMeHbWAeTCss Ha CymMMy paBHyio 1/720 (OaHy CceMHCOT ABAaAL@TYO 4HacTh) OT pazmepa
(pHKCHPOBAHHBIX EKEMECIUHBIX MIIATEXEH 32 COOTBETCTBYIOULYIO YCIyry, N0 KOTOPOil MPOMCXOAMIN NEpepbiBb, 3a KaKbiii
NMOJHbIA Hac BpeMeHH npesbiicHs. Bpems mpesbliienus oxpyrnsercs 10 Gamkaiflunx noaHbix uacos. Ilepepacuer
NPOH3BOAMTCS HA OCHOBAHWM [BYXCTOPOHHEr0 AKkTa Hanpasiasemoro ITonbs3oBarenem Oneparopy.
6.5. Beinnara HeycToiiku He 0cBoGo#1aeT CTOPOHBI OT HCTIONHEHHS 0043aTebCTB N0 HacToseMy KonTpakry.
6.6. OtserctBenHOCTL CTOPOH 3a COEpKaHue MHpOpMALK, nepexaBacmoii TToab30BaTENEM MO CETAM CBS3H, perynupyercs
3aKkoHonartenbeTeoM Poceniickolt Qeneparuiu.
7. CPOK AEHCTBUS 1OIOBOPA U OKA3ZAHMSI YCJYT
7.1. Hefictsue Jlorosopa (uckiouas Bnanky 3akasos) He orpanuuupaercs cpokoM. Cpok aeiicTBHs kaxaoro Bramka 3akasa
orpannuuBaercs cpokom 1 (Onun) ron ¢ MomenTa ero noarnuicanns CTOpoHaMH, €CJIH HHOE HE YKa3aHo B TakoM Branke 3akasa.
Ecau 3a 30 (Tpunuars) aneil 10 okoHuanus cpoka neiicTsus bnaka 3akasa HU oaHa W3 CTOPOH He 3asBUT NUCHMEHHDIN OTKa3
OT APONIEHHS ero Cpoka, To AciicTBHe branka 3akasza aBTOMATHUYECKH CUMTAETCA NPOAJieHHbIM Ha | (OQMH) rod. AHANOrHYHLIH
NopsANOK AeHCTBYET ¥ B NOCHEAYIOIEM.
7.2. Cropowsl BApase npekpaThTh Aciicrie JloroBopa corsiaiieHHeM, B KOTOPOM, B YaCTHOCTH, JOJKHbI GbITh onpeneneHsl
YCJIOBHSA yperyJiupoBaHis B3aWMHBIX NPETEH3WH, a TaKKe yKa3aHHbl Pa3Mepbl CyMM, MOIJIEKAWMX ymate (BO3BpaTy)
CropoHamu.
7.3. Tlpu pacropkenuu [loroBopa u mim oTAeabHOTO Brnamka 3akasa CTOPOHBI 00S3aHbl NPOH3BECTH OKOHUATENbHbIC
B3aumopacueTs! B TeueHue 30 (Tpuauarty) AHeH 1ocie Takoro pacTopkeHus.
8. NOPALOK INPUOCTAHOBJIEHMSI OKA3AHUSI YCJIYT U JOCPOYHOI'O PACTOPXKEHMUSI
JOTOBOPA IO TPEBOBAHHWIO [TOJIL30OBATEJIS
8.1. Tonbsosarens Bpase B 0GOE BPeMs B ONHOCTOPOHHEM MOPSKE PACTOPrHyTh JI0roBop, 1160 oTaAeNbHbI Biank 3akasa,
HanpasuB Onepatopy MKUCbMEHHOE YBeloMieHWe 00 MX pacTopxeHMn 3a 30 (Tpuauats) AHeH 10 MIaHUpyemoil naThi
pacropxenus. [1pn stom INonbs3osatens onnauusaet see cueta Onepatopa 3a okazaHHble Y CIIyry.
8.2. B cuyuae BosnukHOBeHus y Orieparopa (akTHUECKHX pPAacxoaoB, MNOHECEHHBIX MM B CBA3M C HEOOXOAHMOCTbIO
obecneyeHnst OkasaHus YCNyr, 3akasaHHbIX, HO B TOCHEAYIOWEM OTKIOHeHHBbIX [lonbzoBarenem, [lonbiosaTens oGsi3an
BOSMECTHTh yKasaHHble pacxoawbl  Onepatopa He no3fHee 14 (ueTelpHamuarty) AHed co AHs npeactasieHus Onepatopom
COOTBETCTBYIOLIErO pacyera.




8.3.
Hanpasute Oneparopy INHCLMEHHOE 3asBlieHMEe He no3fHee 14 (deTbipHanu@rv) AHel A0 NuaHupyemoll nathl Hauana
NpHOCTaHOBNEHUs Yenyr. 3assiieHne Hanpasnsercs Onepatopy 1o (pakcy Win 1o EKTPOHHOMN N0UTe, OPUIHHAN HANPABAAETCA
3aKa3HBIM MHCbMOM WJIH KypbepoM. B 3asiBiieHHM yKa3blBAaeTCss CPOK, Ha KOTOPBIH YCiyru 6yayT NpUOCTAHOBIEHbI, JHGO
OrOBapUBAETCA, 4TO Y CIIyrH IIPHOCTAHARIUBAIOTCS BECCPOUHO.
8.4. Onepatop 06s3aH He mozaxee 2 (aABYX) paGouux AHEH CO AHS TMONyueHHMs 3asBicHus [T0JIb30BATENS O HEOOXOMMMOCTH
NPHOCTAHOBJICHHS YCIIYT CBA3K OCYLUECTBUTH BCE HEOOXOMMMbIE JUIS 3TOTO LEHCTBUS.
8.5. Tlocne mnpuocranosnenns Yenyr BosoOnosnenue okaszanus Yenyr Onepatopom [lons3osarenio npoussoautes 6e3
B3WMAHHUA JOTIONHUTEALHON NiaTsl.
9. TNPUOCTAHOBJIEHHUE OKA3AHUSA YCIYT U JOCPOYHOE PACTOPXKEHUE JOTOBOPA
ONEPATOPOM
9.1. Oneparop Bnipase B ONHOCTOPOHHEM NOPSIIKE IPHOCTAHOBUTE OKazauue YCayr B ciyyae:
9.1.1. napywenus [ons3oBarenem cpokos omiate Yeayr;
9.1.2. napywenus [Tonb3oBareneM npasui IKCIUlyaTalii ONEPATOPCKOro 060pya0BaHNA;
9.1.3. napywenus [Nonp3osarenem TpeQoBanuit, npenycmorpennbix [pasuiamMu o6 okasaHuu ycayr.
9.2. TlpuoctanoBnenne okaszauua Yeuyr B ciiyuasX, ykajamHbiX B M. 9.1 OCYUIECTBISETCS C YBEAOMJICHHEM 00 3TOM
Ionb3osarens 3a 7 (Cemp) pabounx nHel 10 npeanonaraemMoii AaTbl NPUOCTAHOBAEHUS OKa3aHust YCiyr.
9.3. B cayuae neyctpanenus [lonp3onateneM HapyLeHs!, CTABLIETO OCHOBAHHEM U1l IPHOCTAHOBICHHS OKA3aHMS Venyr, B
teuenne 6 (lllecrn) mecsaues co nust monyuenns Ilonb3osarenem ot OnepaTopa YBEIOMIIEHHS B IMHCBMEHHOM dopme o
HaMEPEHKH NIPHOCTAHOBUTH OKasanue Yeayr, OnepaTop BNpase B OAHOCTOPOHHEM MOPSIKE PAacTOPrHyTh Jlorosop.
10. KOHPUAEHUUAJIBHOCTD
10.1.Best mngopmauns, nonyuennas CTopoHamMu B XO4e MCIONHeHHs JIoroBopa, B TOM uucjie 0 (HHAHCOBOM MONOKEHHH
Cropon, cuntaercst Konduaenumuanbhoi. Takas nHQopMauns He NOMIEKHT Pa3rNallCHHIO WM MEPEaue TPEThUM JHLaM,
KPOME Kak 0 NHCLMEHHOMY paspeilieHHio apyroit CTOpoHOM, B TeuyeHHe cpoka aeiictust J[orosopa M rno oKOHYaHHH ero
nedicraus B redenne 3 (Tpex) ser.
10.2. B cnyuae pasrnawenns unpopmanun, ykasauuoit 8 1.10.1. JloroBopa, BuHosHas CTOpoHa HeceT nepes Apyroit CToOpoHoil
OTBETCTBEHHOCTH M0 BO3MELIEHHIO (JAKTHUECKH NPUYHHEHHBIX TAKMMHU AEHCTBUAMH YOBITKOB.
11. OBCTOSITEJbLCTBA HENNPEOAOJIMMOM CUJIbI
I1.1.CropoHbl He HeCyT OTBETCTBEHHOCTH 32 HEMCTIOIHEHHE WITH HEHAUIGKALUEE HCTOTHEH e 00s13aTenbeTB o Jlorosopy, eciu
9TO OKa3aioCh HEBO3MOXKHBIM BCJICACTBUE HENPEOJONMMON CHIIBI, TO €CTh UPE3BLIUAHHBIX M HENpPEIOTBPATHMBIX NPH JaHHBIX
YCHOBUSIX OOCTOSTENLCTB, K KOTOPBIM OTHOCATCA: BOWHBI (BK/IIOUAs IPaKIAHCKHE), MATEXH, 3a0acToBKH (KpoMe 3ab6acToBOK
nepcoxana CTOPOH), MOXKAPbI, B3PHIBLI, HABOIHEHHS U MHbIE CTUXUITHbIE OENCTBUSA, @ TAKKE U3J@HUE aKTOB FOCYAAPCTBEHHBIX
OpraHoB W/WJIM OPraHOB MECTHOIO ¢aMOyTIpaBieHus (338 MCKIIOYEHMEM aKTOB, BbI3BAHHBIX HE3AKOHHBIMH AeHCTBUAMH
sannTepecoBanHoi CTopoHsl). OnepaTop, KpoMe TOro, 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 3a:
TLILI. - nepepbiBbl B OKa3aHMK YCNYT CBA3M, BOSHUKLINE BCCACTBHE MCIIOJIHEHNS MM OGS3aHHOCTEN MO NPEeNoCTaBNEHHIO
abCOMIOTHOIO NPHOpHTETA BCEM COOGLIEHHAM, KacaloMMCs Ge30MacHOCTH 4YeNOBEYECKOH JKH3HM Ha MOpe, Ha 3eMmie, B
BO3/lyX€, KOCMHYECKOM NPOCTPAHCTBE, NPOBEACHHS HEOTIOKHBIX MEPOTIPUATHIt B 061aCTH 060POHBI, GE30MACHOCTH M OXpaHbl
npasonopsiika B Poccuiickoit Mdepepaunn, a Takke cOOGILEHUSIM O KPYITHBIX aBapHsX, katacTpodax, INHAEMUsX, 3MH300THIX H
CTHXHUHHbIX OeaCTBUAX;,
T1.1.2. - nepepbiBbl B OKasaHuH yCHyT CBA3H, BO3HMKIINE BCICACTBUE HCTIOTHEHUS MM 0B53aHHOCTEN 110 Peaiu3aluy peleH s
YTIOJIHOMOYEHHOIO TOCYIAPCTBCHHOTO Oprasa o NpeaynpexieHny (npeceuennn) yrpos 6esonacHocT 1 060poHOCNIOCOOHOCTH
roCyAapCTBa, 3M0POBbLIO 1 0€30MacHOCTH IO e,
11.2.Tlocne nosy4exnst nupopMauuu 0 HaCTYIUIEHHH yKasaHHbIX B M.11.1. WM MHBIX OGCTOATENLCTBAX, NPENSTCTBYIOLHX
Hajiexallemy ucrojiHenuio Jlorosopa, CTOPOHBI HEMEAIEHHO MHCBMEHHO YBEJOMIIAIOT 00 3TOM APYr Apyra no (akcy uiu
IEKTPOHHOM NOYTE.
I1.3.Ecin o0cTosITeNBCTRA, NPenycMOTpeHHbIe B M. 11.1., BBI3BIBAIOT CYILECTBEHHOE HApYIUCHME WIH HEHCTIOAHEHHEe
obsszarenscts no Jorosopy, ansiueecs Gonee 180 (Cra Bocbmunecsth) aueld, kaxaas CTOpPOHAZ MMEET NpaBo JOCPOUHO
pactopruyTs Jloroop nocie nonauu npyroi Cropoue 3a 30 (Tpuauars) AHeil NUCLMEHHOTO YBELOMIIEHHS O CBOEM HaMEPEeHHH
pactopruyTts Jorosop.
12. APBUTPAKXK
12.1.B cootsetcteuy ¢ ®enepanbibiM 3akoHOM «O CBS3H» B Cllydde HEMCIONHEHMS WIH HEHAWICKAULEr0 HCMOJHEHs
0053aTeNbCTB, BHITEKAIOWHMX K3 HacTosero Jorosopa, [osb3osatens 40 obpaluenus B ¢yl 0653aH B yCTAHOBICHHbBIH 3aKOHOM
CPOK # C MPUNOXKEHHEM COOTBETCTBYIOLIMX JOKYMEHTOB NpeabsBuTh Onepartopy npereHsmio. Heucnosnenue tpe6opaniis
Hacrosiero myHkra Jloropopa numaer Ionk3oarens npaesa Ha ofpamieHue B CyL.
12.2.B  ciiyyae BO3HMKHOBEHMS HEYPETYJMPOBAHHbIX DA3HOIIACHii MEKILY CTOPOHAMHM CMOPbl PAacCMaTpHBAIOTCS B
ApGurpainom cyne Pecriybnuku Bawkoprocras.
13. ITPOYHE YCJIOBUSI
13.1. lorosop coctassen #1 6yaeT uenoiHsThes CTOPOHAMM B COOTBETCTBHH C 3aKOHOAATENbCTBOM PD.
13.2. VBenomaenust WM COOOLUCHHUS, YNOMsHYThie B TekcTe JloroBopa, NOMKHBI JOTOJHHTENBHO COMNpPOBOXKATHCS
HanpasjieHieM JOKyMEHTOB B afipeca CTOPOH Kypsepckoft nili 3akasHol nouTtoi B teuenue 7 (Cemu) nHel (Mo nare KBUTAHLMK
NOYTOBOH OPraHu3aLMK) OT AaThl HanpaBieHua coOBLUICHHS 10 DIEKTPOHHOM nouTe wiu dakcy.
13.3.Hu onna uz Cropon He Gyner riepenasath CBOM Npasa M 00A3aHHOCTH 110 HACTOSLIEMY Horosopy TpeTbum nuuam 6e3
NIPeBapHTENLHOTO NMCLMEHHOTO COriacus Hpyroit CTOpOHbI.
13.4. Kaxnas u3 Cropon [[oroBopa MOXKeT BHECTH NPELUIOKEHNS O JOTIONHEHUH U BHECEHNH U3MEHEHUI B yC/IOBHS Jorogopa.
Bee usmenenns w nonosuenus JomKHbl ObITh COINAcCOBaHb B MHMCHMEHHOH (DOPME U TMOANMCAHBI YNOMHOMOUEHHBIMHU
npencrasurensmu Cropon. JlanHoe ycnosue He orpannuuaet npas Oriepatopa, ykasaHHbix B 1. 3.2.3 Jlorosopa.
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13‘5.]10['080}), BKJIHOUAs NPUICKEHUS B JONQJIHCHNSA K HEMY, aKThl, Oq)OpMﬂeHHble Ha OCHOBaHWHU NOroBOpPA, COCTABASCT OAMH
Henbii JOKYMEHT, W OTMCHACT BCC APYTHE NPEABAPHTENILHBLIC JOTOBOPbLI, NOTOBOPCHHOCTH M HHbIE OTHOUICHUS, NUCbLMEHHBIC

WK yCTHbIE, MEKAY CTOPOHaMM KW UMEOLIME OTHOLICHHUS K NpeaMeTy AaHHoro Jlorosopa.
13.6. TesiedoH cucTeMbI HHQOPMAIMDHHO-CNPABOYHOro 06cayxuBannsa OnepaTopa — (KpYrj10eyTouHo).

14. AAPECA 1 PEKBU3UTbI CTOPOH
14.1.J1100ble yBEAOMACHHS HAM MHbIE COOOLUEHHMS, NOANExKAle Nepesaye oT ORHOI Cropoust [lorosopa apyroit Ctopoue

JOJKHBI TIEPEIaBaThCS B THCHLMEHHON WM SIEKTPOHHOI (opmMe Nno criepylolmM apecam:

Moab3zosaTenn
OAO «baunndopmcsazby

450000, r. Ya, yn. Jlennna, 32/1

450000, r. Yia, yn. Jleuuna, 32/1
+7 (342) 250-23-39

info@bashtel.ru

Xaxankuu Bnanucnas Esrenbenuy
0274018377 /997750001 OI'PH 1020202561686
40702810100350000170
bauk nonyuarens: ®unuan "Huwxeropoackuii"
OAO "AJIb®A-BAHK"
bHK 042202824
k/c 30101810200000000824 s 'PKL[ TV
banka Poccun no Huxeropoackoii obnactu

14.2. JlioGas Cropona npu u3MeHeHUH aapeca, GaHKOBCKMX PEKBU3MTOB M APYIHX CBENECHMIT 0053aHa H3BECTHTD APYTYIO
CTOpoHy nmyTem HanpasJieHus! MUCbMEHHOTO yBeAoMIeH s apyroii CTopoHe, B cpok He nosaxee 7 (CeMu) AHEH co AHS TAKOro
H3MeHeHHs. B npoTHBHOM ciiydae, cOOGLIEHHE MM KOPPECTIOHICHIMS, HANPABICHHBIE N0 NOCTEAHEMY H3BECTHOMY ajpecy,

CUHTAIOTCS NEPENaHHbIMU HAIUIEKALLHM 06pazom.

15. NIPUJOXKEHUA
Ipunoxenne Ne 1. Tlonoxenne o6 okazanun yeayru ¢ GnaHkoM 3axkasa.
[punoxenne Ne 2. PernamenT B3auMOBeHCTBHS TEXHHYECKUX CNTYXKE.

Hacrosiwmnit Jlorosop cocrasien B 2 (JIByx) K3eMIIsSpax Ha PyCCKOM Si3bIKE N0 OAHOMY SK3EMIUIAPY I KaKIOH M3
CTOpoH M NOANKCAH YNOJHOMOYCHHBIMH TipeacTaButensMu CTopon. O6a dK3eMIIApa MACHTHYHB M HMEIOT OIHHAKOBYIO

OPHAHYECKYIO CHY.

ITonnuco:

d.HN.0.:

JomxkuocTs:

«01» wonsn 2013 1.

M.IL

IMoanuce:

OAO «bamnnpopmessizby

O.MN.0.: Cadees P.P.

HomxnocTs: 'eHepanbHblii qupexTop
«01» mons 2013 1.

M.IT.




