Jorosop Bo3Me3gHOTro okazaHusa ycuyr Ne
r. Mocksa «_» 2013 r.

000 «Buaumakcy, nmenyemoe B jaibHeiiwem HcnonHurens, B imue enepanshoro Jupexrtopa Besosoii C. B.,
AEHCTBYIOLLEH Ha OCHOBAHWM YCTaBa, ¢ ofiHOM cTopoHbl, H OAO «baunHpopMCBA3bY», MIMEHYEMOE B JalbHeilllem
3akasuuk, B auue ['enepanbHoro aupektopa Cadeesa P.P., meficTyiomiero Ha ocHoBaHMM YCTaBa ¢ Apyroit
CTOPOHBI, IMEHYeMBbIe B fanbHekieM « CTOPOHbI», 3aKIIOUHIIH HAcTOSILMIH JIoroBOp 0 HIbKeCTeLyIOWIEM:

1. IMIPEIMET IOTOBOPA
1.1. Mcnonnurens no 3a1aHuio ¥ Nopy4eHHIo 3akasuika OKasbiBaeT YCIyrH MO NPEeAOCTABIEHHI0 HHTEPAKTHBHOTO
JOCTYyna K CHCTeMe ayAHO-BU3YaJIbHOIO KOHTEHTA, UCNIONIb30BaHHE KOTOPOi MO3BOJISET MOJIb30BATENAM 3aKa3yHKa
OCYIIECTBJIATE 3aKa3 M [UIATHBIA NPOCMOTP ayAHO-BU3YaJIbHBIX MPOU3BEJCHHH, OCTYNHBIX B cucTeMe (Bce BMecTe
Aajee uMeHyeMoe «CepBuC»).
1.2. Yenyrn Henonunurens moryt ObiTh OkaszaHbl OT MMEHH 3aKasyHKa M C MCIOJB30BaHHEM €r0 CpEJCTB
WHAMBHIYalH3aLHH.

2. IPABA U OBA3AHHOCTHU CTOPOH

2.1. Hcnonuurens Geper Ha cebs cnenyolue 0693aTeNbCTRA:
2.1.1. Ob6ecneunte ¢yHkuMOHMpoBaHHe Karanora mnpousBefeHHH W €ro HOCTYNHOCTH Jii abOHEHTOB
Sakazumka. Popmuposanve Karaiiora npoussenenuit ocymectsnsercs Menonuurenem. Karanor nocrynen
3aKa3uuKy B JJIEKTPOHHOH (opMe Ha uHTepHeT-caiire hitp://catalog.vidimax.net (maHHble ans BXOHa B

karanor npexacrasieHsl B Ilpunoxenun 1 k Jloroopy). 3aka3suuk BrpaBe, B cilydae HeOOXOIMMOCTH,
norpeboBats npenocTasieHue Karanora 3a moanucesto Menonuurens.

2.1.2. TapanTupoBaTh HanMuHe HEOOXOAMMBIX NpPaB Ha IPEIOCTABJIEHHE TPETHUM JIMLAM BO3MOXKHOCTH
TMOJIyYeHHsI MHHTEPAKTUBHOIO JOCTYIA K KaTajory NpoM3Be/IeHUM.

2.1.3. HecTn nonHyto ¥ MCKJIIOUMTENBHYIO OTBETCTBEHHOCTb 32 COOIIIOEHHE aBTOPCKMX MPaB B OTHOLIGHHH
BCEX MPOU3BEAEHHH, NOCTYIMHbIX A0OHEHTAM B CUCTEME.

2.1.4. B teuenne 5 (Ilatu) paGoumx aHel ¢ MOMEHTa OKOHYaHMs COOTBETCTBYIOLIEIO OTETHOIO MepHoIa
NpeNoCTaBUTh 3aKa3uuKy OTueT 00 OKa3aHHBIX YCayrax.

2.1.5. IlpenocraButs 3aka3uyMKy JOCTYNl K CHCTEME XpPaHEHHs KOHTEHTa, CBENEHHAM 00 OGHOBICHHAX U
JOTIOJIHEHHAX K KOHTEHTY, & TakKe INPeJOCTaBUTh BO3MOXKHOCTE OCYILECTBIIATE MOJXYUEHHE CTATHCTHUECKOH
nHpopmatmu B yaobHoii gopme (popmar MS xls).

2.1.6. Oxa3spIBaTh MHBIE YCIYTH, CBA3aHHbIE ¢ (yHKUHOHHpoBaHueM CepBuca.

2.2. 3axazuuk Oepet Ha cebs cnenyioime 06g3aTeNbCTBa:
2.2.1. Onnayupate McronHuTemo B nonHoM obbeMe OKasaHHBIC YCIYTM B COOTBETCTBMM C pasienom 4
Horogopa.
2.2.2. Obecneuntb uHTErpauio CepBrca U TEXHOIOIHYECKOM M1aTGOPMBI B CBOKO CHCTEMY B3aUMOAEICTBHS
¢ aboHeHTaMH,
2.2.3. IlpenoctaButh Hcnonuutenio TexHHyeckue TpeOoBanus 1  ¢yHKuuoHuposanus Cepsuca
Hcnonnurens.
2.2.4. Obecneunts GeCnpensTCTBEHHYIO BO3MOXHOCTh MCMONMHMTENO OKasblBaTh YCIYIH 4Yepe3 CHCTEMY
B3auMOAEHCTBHS ¢ aboHeHTaMH 3aKka3uuka.




2.2.5. Obecneunts HMcronHuTeno JOCTyN K CTATHCTHYECKMM JaHHBIM 1O MCMOJb30BaHuio CepBHca, TaKuM
obpasoM, uToObl npeacTaBuTens McrnonHurens B no6oif MOMEHT BpeMEeHH MOT MONy4HTh MH(opmauuio o6
ucnons3zoBanuy CepBrica Ha MOMEHT BpeMeHH, onpenenerHslid B [punoxenun 1 k Jorosopy.

2.2.6. Tlo mepe BO3MOXHOCTH M mno corjacoBanuio ¢ Mcrnonnurenem obecneunts (GYHKUHMOHHpOBaHHE
Cepauca McnomHutens TeXHUYECKMMH H MIPOrPaMMHBIMH CPEJICTBAMM 3aLLMThl OT HECAaHKLMOHHPOBAHHOIO
JI0CTYyTa ¥ KONUPOBaHUS.

2.2.7. Ilpunsare oxasaHHble Mcnosinurenem ycnyrd no AKTy ciauu-rnipueMkd B TedyeHue 5 (Ilaru) paGounx
AHeH co AHs npepoctaBieHus Takoro AxTta Hcnmonuurenem sinbo npenocTaBHTh  [TMChbMEHHBIN
MOTHBHUPOBAHHBIM OTKa3 OT NpMeMKu. B ciydae HerpeiacTaBiieHMs Takoro otkasa B Teuende 5 ([Taru)
pabounx JHeH yc/Iyru CUMTAIOTCs NPUHATBIMH.

2.3. Hcnonuurens Bripage:
2.3.1. TlpuoCTaHOBHUTL OKa3aHWE YCIYr MM HapylleHHH 3aKa34HKOM TOPsIKAa OILIaThl, ONpPEAesseMOro
HacTosaummM Jorosopom u [punosxkeHnsmu x Hemy.
2.3.2. Mcxymouarts U3 KaTajora npousseaeHni oObekTsl no TpeGoBaHHio npaBoobnanaTeneil U B ciy4ae, eciu
JIMUEH3HOHHBIH TIEPHOI HCTIONIb30BAHHUS TaKHUX NPOU3BEIeHH HCTeK.
2.3.3. Ilo npenBapHTENBHOMY COTJIACOBAHMIO C 3aKa34MKOM MNPHBJIEKATh A/ OKA3aHUS OTHENbHBIX YCIyr
NpHBIIEKaTh TPETHHX JHL (CYONOAPAAUYMKOB), HAa JOrOBOPHOI OCHOBE MNpH COXPAHEHHH JTHMM JIMLAMH
ycloBuit koMmepueckoi Taiinst. [Ipu Halime cybnoapsauukoB McnonHuTtens HeCeT MOJMHYIO OTBETCTBEHHOCTh
3a JeHCTBHS TPETHHX JIML, KaK 3a CBOM COOCTBEHHbIE NEHCTBUA.

2.4. 3axa3yuk Bripase:
2.4.1. ®opmupoBaTh 3aKa3bl Ha OKa3aHWE YCNYT Ha OCHOBE KOHTEHTa 3aKa3dMKa, e€C/iM TakoBo# Oyner
TNIpeloCTaBlieH.
2.4.2. TpeboBaTh HENpepbLIBHOTO OKa3aHUA YCJIYr, CBA3aHHOTO C (YHKUMOHMPOBAHMEM KaTajiora
NPOM3BEAEHUH 1 CUCTEeMbI JOCTYHA.
2.43. TlpuMeHATb TEXHOJIOPMYECKHE MOJENM Tepejauyd W XpaHeHHs JaHHbIX, HamnpaeJIeHHbIX Ha
MakcHManbpHoe KayecTBO CepBHca 111 abOHEHTOB 3aKa3uHKa.

3. TIOPAIOK OKA3AHUA YCIIYT

3.1. Tlopsimok okasaHMs YCIYr M HMX CTOMMOCTh ompegensercs CropoHamu B TIPWIOKEHHSX K HACTOSIIEMY
JHorosopy.
3.2. McnonuuTe b 0Ka3hlBAET YCIYTH HaAJIEKALero KauecTBa H B CPOKH, TIPHHATBIE [J1s OKa3aHUs TAKUX YCIIYT.
3.3. McrionHuTe b CaMOCTOATENBHO U HE3aBUCHMO OT 3aKa3uMKa BeJleT CTATUCTHKY (hakTHUECKH OKa3aHHBIX YCIIYT.
3.4. Ycnyra cumTaercs 0OKa3aHHOM B MOMEHT HHTEPaKTHBHOTO NOATBEPXKACHHs aGOHEHTOM 3aKa3zunKa HaMepeHMs
NOJIly4nTh JOCTYN K €AUHHLIE KOHTEeHTa cepruca McnonHurens.
3.5. Tlpunstele 3axka3quMKOM YCAYTH [OJUIeXKAT OIUlaTeé B TOPSAKE W CPOKM, YCTAHOBJIEHHbLIE HACTOSALIHM
Horosopom.

4. PACYETBI CTOPOH .
4.1. Croumocts yenyr HMcnonnurens 3a npenocrasieHHble 3akazuuky ycayru onpenpesneHa B [punoxenun Nel k
JOTOBOPY.
4.2. CTOMMOCTb KOHTEHTa H YCNYT, OKa3biBaeMbIX 3aKa3uMKOM KOHEYHBIM MOTPEeOHTENIIM, Ha OCHOBE KOHTEHTa
Hcrnonuurens, cornacyercs CtopoHamu B [Ipunoxenusx k Joroeopy.




4.3. CroumocTb ROMOJIHUTENbHBIX yenyr Ucnonnurens ycranapnusaercs B [Ipunoxennsx (3akasax) K HacTosLeMy
Horosopy.

4.4. Pacuetbl no Hacrtosiuemy JIoroBopy OCYIIECTBIAIOTCS €XKEMECIYHO, He Mo3dAHee 15 uucna MecsLa,
CJICHYIOUIErO 33 OTYETHBIM, IyTeM OaHKOBCKOIO MEPeBOJia JCHEKHBIX CPEICTB C pACYETHOrO cYeTa 3aKasuuka Ha
pacueTHbli cuet Mcnonuurens B py6asx.

4.5. Omnara CYMTaeTCs COBEPLICHHOM B MOMEHT CIHCAHHS COOTBETCTBYIOLUMX MHEHEXKHBIX CPEICTB ¢
KOPPECHOHAEHTCKOro cueta OaHka riaTeNblinKa.

5. OTBETCTBEHHOCTDL CTOPOH, PA3PEILIEHHE CITOPOB

5.1. VlcnonHutens HECET OTBETCTBEHHOCTH 3a COACPIKAHHE MH(OPMALIMH, IPEIOCTABIEHHON U HCTIONb3yeMOH Uit
OKa3aHHs yCJIyr no Hactosuwemy JloroBopy, 3a ee JOCTOBEPHOCTb, CBOGOAY OT NPETEH3HH TPETHUX JHL M
NPaBOMEPHOCTD €€ PacrpoCTPaHEHHS!.

5.2. 3aKa3uuK HeceT OTBETCTBEHHOCTh 3a HE3AKOHHOE MCIONb30BaHNe MPOM3BEAeHUH U3 KaTanora Mcnonaurens, B
TOM 4YHCIIE 32 KONMPOBaHKe, BOCNIPOM3BEICHHE, BHE HCTIONHEHHS HacToswero Jlorosopa.

5.3. 3aKa3svMK HECET OTBETCTBEHHOCTh 33 HEBMELIATEbCTBO B COLEpKaHWE HH(OPMALMH MpPeJOCTABIEHHON M
MCTIONIB3YEMOMH JUIs OKa3aHMsA YCIIYT 110 Hactosiemy Jorosopy. .
5.4. HcnonHuTenb HeceT OTBETCTBEHHOCTh 32 BCE MAaTEpHaibl, MPEJOCTABIISEMbIE B NPOLECCE OKA3aHHs YCIyr, a
TaKKe IPUHUMAET Ha cebs 0653aTeNnbCTBO paccMaTpuBaTh OOkl NPETEH3HH CBA3AHHbIE C HAPYIUEHHEM aBTOPCKHX
M CMEXHbBIX NpaB, €C/IM TakoBble OyHyT NpeABsBIeHbl 3aKa3duky B OTHOLIEHWHM IPOM3BENEHMI M3 Kartasjora
Hcnonnurens.

5.5. B ciyuae npocpouku MCMoHEHHS 00s3aTeNbeTB 1o oruiare yeuyr cabitie 7 (Cemu) pabounx aHel, 3akasduk
yrla4uBaet neHu B pasmepe 0,1% 0T CTOMMOCTH HEOTIa4eHHBIX YCAYT 33 Kbl J€Hb NPOCPOUKH, HO BCErO He
Bonee 10% oT Tako# CyMMBI.

5.6. 3akasumk He BnpaBe repeaBaTh TPETbUM JIMLAM KATAJIOr TNPOM3BEAEHHH, a TaKOKe OTHEJbHBbIE KOMUM
NpOM3BEACHUH TPETHUM JIHLAM, HHA4e YeM B NOPSAKE BBINONHEHUs HacToswero JloroBopa u B pamkax Cepsuca
Vcnonuurens. Ilpu obHapyxenuu (akroB Takoro HCHOJIB30BAHHS KOHTEHTA 3aKa3uMK 10 TpeGOBaHMIO
Hcnonnurens ynnarur wrpad B pasmepe 100 000 (Cra Thicsy) py6ieid 3a Kaxaplit BLIIBIEHHBIH Ciyyaii.

5.7. B ciyyae BO3HMKHOBeHHs Mexy CTOPOHAMH CTIOPOB M PasHOrMIAcHii, BHITEKAOLIMX U3 HacTosiero Jorosopa
uitu Tlpunoxennii cBs3aHHBIX ¢ HUM, CTOPOHBI MPUMYT BCE MEPbl K MX Pa3pelICHHIO NyTEM MEPEroBOPOB MEKIY
coboit. B ciyuae He NOCTHXKEHHA COTNAcHs, COp paccMaTprBaercs B ApGHTPaXKHOM Cye ropona MockBabi.
[lepenncka CTopoH no 3aeKTPOHHOM nouTe, npH obpalleHuH B ¢y, OyaeT NpU3HaHa 10KA3aTelbCTBOM.

6. OBCTOSTEJILCTBA HEITPEOJIOJIMMOM CUJIbI

6.1. CTopoHbl 0CBOGOXIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIHM MOJHOE HEHCTIONHEHHe 00A3aTeNbeTB Mo
HacTosawleMy JloroBopy, €Civ 3TO HEMCIIONHEHHE ABMJIOCH CIICIACTBHEM OGCTOATENBCTB HENMPEOJONMMOl CHITbI,
BO3HMKLIMX TOC/IC 3aK/IIOUeHMs HacToslero JloroBopa B pesysnbsTaTe o0CTOATENBCTB 4PEe3BHIYAHHOrO XapakTepa,
KOTOpble CTOPOHBI HE MOTJIM NIPEBUACTE WM [IPEAOTBPATUTE.

6.2. Tlpn HacTynneHun o6CTOATENECTB, yKasaHHbIX B 11.6.1, kaxas CTOpoHa 1o/kHA 6€3 NPOMeNeHHs H3BECTUTD
O HHX B NMCbMEHHOM BHze Apyryto CtopoHy. M3Beluenne N0/MKHO CofepKaTh JaHHbIE O XapakTepe 00CTOATENbCTB.
6.3. Ecniu CTopoHa B TeueHHe 5 AHel He HampaBMT M3BelIEHHE, NPEIyCMOTPEHHOe B 1.6.2, TO OHa 0Bs3aHa
BO3MECTHTE BTOPO# CTOpOHE NoHeCeHHbIE €10 YOBITKH. B cyyanx HacTyILIeHHs 0GCTOSTENbCTE, IPeayCMOTPEHHBIX
B n.6.1, cpox BbinonHeHus CropoHoH ofs3aTenbcTs no HactosileMy JIOroBOpY OTOIBMIAeTCs COpa3MepHO
BPEMEHH, B TCUEHHE KOTOPOTO JAEHCTBYIOT 3TH O0CTOATENBCTRA ¥ UX MOCAEACTBHA.




6.4. Ecny, HacTynuBLIME OOCTOSATENBCTRA, MEpPEUUC/IeHHble B 1.6.1 ¥ MX NMOCHENCTBHS NMPONOKAIOT AeHCTBOBATD
Gomee naByx MecsueB, CTOPOHBI TNpPOBOAST IOMOJHHUTENbHbIE MEPEroBOPbl ULl BbBISBICHHS [IPHEMIIEMBIX
aJIbTEPHaTUBHBIX CNIOCOOOB HCMOHEeHH HacTosiwero Jororopa.

7. TIPOYME YCJIOBUA

7.1. Bee yBenominenusi, TpeOGOBaHUs, M3BELIEHHs, COOOIIEHHS TOJDKHBI BBITE OQOPMIIEHBI HA PYCCKOM S3bIKE H
MOryT ObITb mepelaHbl C TNOMOLBIO CPEACTB (DAaKCHUMMIILHOM CBS3M, 3JIEKTPOHHOM MMOYTON, 3aka3HOW WM
KYPbEPCKOH MOYTOMH C INOATBEPXKAEHHEM MOJlydeHHs 1o aapecaM CTOpOH, MPUBEAEHHBIM B CTaThe § HacTOsLIEro

Horogopa.
7.2. Indopmaums cunraercs noiay4eHHoi CTopoHamu:
7.2.1 B CJlyyae Hamnpap/ieHHs C NMOMOLIBIO CPeAcTB (PaKCUMHIBHOM CBS3M MM 3JIEKTPOHHOM MOYTOM — Ha

JaTy, YKasaHHylo B [OATBEPKIGHWUM O TOMy4deHHH (aKCUMWIBHOTO COOOIUEHHS MU coOoGIeHHs
SJIEKTPOHHOM TOUTHI, UMEIOIeMcs Y HanpausLieil CTOPOHBI,
7.2.2 B Cllyuae HarpaBJieHHs 3aKa3HOM MJIM KypbEPCKOHM NOUTON — Ha AaTy, YKa3aHHYIO B MOATBEPIKAECHHUH
O BPYYEHHH MOUYTOBOrO OTNPABIEHNs, UMEIOLeMCs Y HanpaBuBileil CTOPOHBI.
7.3. Brocumbie B JloroBop MOMOJHEHWS W M3MEHEHHs paccMmarpuBaiorcss CTOpPOHAMH B TeU€HHE OIHOI
KaJICHAApPHOW HEMENIU CO NHsl MOTYUEHHS U3BelleHHs 06 3TOM M 0OPMIISIOTCS JOMOTHHTENbHBIMH COMIAIIEHMSIMH,
ABJIAIOIMMHCS HEOTbEMIIEMOI! HacTbio HacTosero Jloroopa
7.4. Tlpu n3meHenunn ampeca ik pexusutos CropoHa o6s3yeTcsi He3aMEUTHTENBHO YBEIOMUTb 00 3TOM APYTrylo
Cropony B Teuenne 3 (Tpex) xanennapHsix nHei. B ciyuae He yBenomiieHus 06 U3MEHEHHM anpeca uHcpopma}um,
HarpapJieHHas N0 HMEIOLIEMYCs Y OTrpaBJistoed CTOpOHBI anpecy, CUMTAETCS HanpaBeHHOH JOMDKHEIM 06pa3oM.
7.5. Hacroswwmii Jlorosop noanucad B AByX 5K3EMILISAPaX, HMEIOLINX PaBHYIO IOPHIAMYECKYIO CHILY, [0 OHOMY s
KakaoH u3 CTopoH.
7.6. Hacroswwii JloroBop BCTynaeT B CHITy €O IHS NOANHMCAHMS M ACHCTBYET 10 OKOHYaHHUs KajieHaapHoro roaa (31
nexabps BKIIOUMTENBHO). B cnyuae, ecnn 3a 30 (Tpuauarth) KaieHIApHBIX JHEM N0 MCTeYeHMs CpoKa NeHcTBHs
Hacroswero Jlorosopa HU 01Ha W3 CTOPOH HE 3asBUT B MUCbMEHHOM (opMe 0 NpeKpalleHtn JeHCTBUS HACTOSLIEro
Horosopa, JloroBop asromatvueckd NpPOJOHTHpPYETCS Ha CledyroWMH KajmengapHslit rox. lauuslit nopsmok
nposionrauuy Jlorosopa MOXKET NPHMEHSTHCS HEOrPaHMYEHHOe YHCIIO pas - 10 MOMEHTA YKAa3aHHOTO 3asBJICHMS
oaxo# u3 CtopoH o npekpauieHuu Jlorosopa.
7.7. Hacrosiumii Jlorosop MoxeT ObITh pacTOPrHyT 1o cornamenuio CTopoH ubo B OXHOCTOPOHHEM TopsaKe Npu
ycroBuu yBefomnienus o6 stom apyroit Croponet 3a 30 qHel 10 npeanonaraeMoi AaThl PacTOPHKEHH.
7.8. Ilpexpawenue Hactosiero Jloropopa Bneuer 3a coboit npexpainenne o6s3arenscts CTOPOH MO HEMY, HO He
ocsoboskaaer CTOpPOHBI OT OTBETCTBEHHOCTH 34 €r0 HAPYLUCHHS, €C/IM TaKOBble MMEIH MECTO NPH HMCIIOIHEHUH
ycnoBuit Hactosero Jorosopa.

8. AIIPECA, PEKBH3UTHI U ITOAITUCHU CTOPOH

HUCTIOJIHUTEJIb 3AKA3UYHK




000 «Buanmaxc»

tOpuauuecknii anpec: 420102, Pecniy6nuka Taraperan,
r. Kazanp, yn. 2-1 FOro-3anaanas, 1. 3

Qaxrnueckuit  agpec: 119072, r.Mocksa, yi.
Cepadumosnua, 1.2, mog.NeXIV

HWHH/KIIIT 1656051716/165601001

OI'PH 1091690029056

p/c 40702810297960000365

B Mockosckuit ¢umnan OAO AKB "POCBAHK" r.
Mockea

k/c 30101810200000000272

BUK 044552272

Ten: 8(495) 983-01-46, daxc 8(495) 959-37-46, e-mail:
info@vidimax.ru

/benosa C. B./

OAO "Bamundopmcsnsp"
450000, Pecniybnuka bamikoprocran, r.Yda,
yin.Jlenuna, 32/1
p/c 40702810129300000171
B ®unnane «Hwmwxeropoackuii» OAO «Anbda-
banky,
K/c 30101810200000000824 8 I'PKL[I'Y banka
Poceuun no Huwkeroponckoi obnactu
BUK 042202824
HHH 0274018377
KT 997750001

/Cadees P.P./




