JIuuensuonnsiii gorosop Ne PTY/12/12/236-J1

r. Huxnuit Hosropon «19» nexabps 2012 r.

Ob6mecTno ¢ orpanuvennoii oTrereTrBennocTnI0 «MOU Codr» (000 «<MDU Corry), UMCHYEMOE B JlaiibHeltem
«JInuemsnap», B mue 3amecturens lenepansbuoro mpextopa no IP-xommyhnukatmsam IMonomapesa Bnanumupa
Basnepnennua, peiictsyiomero Ha ocHosanuu Hosepennocty Ne01/2012 ot 20.01.2012 r., ¢ oauoii croponsl, 1 OAQO
«bamunpopmepszLy, uMenyemoe B fanpneiiemM 3axazuni, B jmue [eHepansHOro nmupexropa Cadeena
Pycrema Pys6exosnua, JICHCTBYIOIEr0 Ha OCHOBAaHHM Ycrasa c APYFOH CTOPOIbI, COBMECTHO MMEHYEMbIC
«CTopone», a no OTACHBHOCTH «Croponay, 3aiNOUMIH HACTOALLM 10roBOP (fanee o Texery -~ «lorosopy) o
HHIKECTEIYIONIEM:

1. TIpeamer Jorosopa
I.1. Tlpeamerom nacrosiero AOTOBOpa sIRNsICTCs pejiocTaBnenve Jinuensuapom Jlnuensuary na YCJOBHAX NPOCTORH
(HeHCIJIOUHTENLHON)  THUEH3MH fipasa  MCHOAL3OBAHMS  crepylowell nporpammsl wis DBM: nporpamMmioe
obecneyctue ipounssopurensHocTeio 100 000 abonenrckux nunensuii w S 000 OJIHOBPEMEHHBIX COEAMHEHUY ¢
BO3MOXHOCTBIO OHOBPEMEHHOH perucTpaiu 10 000 xormii HporpaMMHoro npunoxerns «Codyr kiment (nanee no
Texety Jloroopa umenyemoe «[Ipouyxr»). Dynxunonanshoe onucanue Iposyira npuseaeto s [ Ipunoskennn No | x
Horosopy.
I.2. TlpasooGnanarenem Iponyxra, 10 corh NHLOM, 0GJIANAIOIIMM HCKIIOMUTENLHBIM NIPABOM Ha Iponykr, ssnsercs
Jlunensuap,

2. Bosmarpaxienue 3a nepeaavy npana
2.1 Bosuarpascienne 3a npenocrannenue lpasa ucnonbsopanus Tlponykra (nepenady nuuensun) cocrasnser
8540 500 (BoceMb MWTHOMOB NSTHCOT COpOK THICAY DsTheOT) pybnedt 00 xoneek. 2.2. Bosnarpaxenue we
obnaractea HJIC, 5 coorsercrsuu co ¢r.149 1.2 .26 HK P®. B croumocTs Bosnarpaiienus, yKazaunoro B 11, 2.1,
Hacrosuero Jlorogopa, BXOIUT CTOMMOCTS MaTepHallbibIX HOCHTCNCH, Ha KOTOpbIX nepenaetcs ITpomyker.
2.2. Onnara Bosnarpaxeiivs MPOM3BONMTCS B TCHEHHE 5 (IATH) AHCH 110C/E 1TOANMCAHMS HACTOSIICIO Horosopa,
[TYTCM TICPEHHCICHUS ACHEIHBIX CPEACTB, COCTABIAIONIMX BOsHarpaxkienue, Ha pacuernniii cuer Jlniensuapa;
2.3 Jlarokt onnaTul simiseTcs Aata 3aqmncicHus ACHEKHBIX CPCCTE HA pacueTHbIi cuer JInuensuapa.

. 3. Ycaosus nepejavt npan
3.1 Juuensuar obssyercs uenonbzosath Ilponyxr crporo B coorsercrum ¢ JHUCH3HOHHBIMK  YCIIOBHAMH,
fipuieaentbivi B Tpunoscennn Ne 2 k Hacrosiemy orosopy.
3.2, Teppuropus nepefavy fnpana HenonbL3oBanus - PO,
3.3, Iponmykr nepenaercss na MATEpHANILHOM HocuTene — CD-aucke B reuenue 3 (1pex) aweit ¢ gaThi OTIaThl,
OAHOBPEMEHHO NpenocTasnseTcs Akt nepepaun [poykra, sawuribie USB-inoun (ocnosnoii u PE3EPBHBI).
3.4, Jlumuensuar os3an nojanucarts u BepuyTh Jlnuensuapy yxasaunbiit Akt b reuenue 20 (asaguary ) nHed ¢ ans

nepenaun Tlponykra, ykaszannoit B Axre, nubo HANpaBHThL MUCLMCHHBIK MOTHBHPOBAHHLIH OTKA3 OT MOANUCANMS
Axra. B cnyuae ue npenocrasnenys JlucHsuatom B ykasauuelit Cpok noanmMcanuoro Axra AMBO MUCbMEHHOTO
MOTHBMPOBAHHOrO OTKasa, IIpomykr cumraercs npuuaATeIM JlHuensmarom Ges 3ameuanuii Ha CHCAYIOUMIA fetb no
MCTCHCHHUH CPOKA, AKT CUHTACTCA ACHCTBHTE I LHbIM UIPH NOANHCANUY €ro TOJIbKO JIMleH3napoMm.

3.5, Jluucksmar oBsisan waMenuTh naponk W Jjoruy Ilpodykra, yCTAHOBAEHHBIC MO YMOMYAHMIO. Jnuensuar
CaMOCTONTENILHO obecreunBaeT Ge30nacHOCTb paboTel (BKsIOUas 3aWMTY OT HCCAHKIIMOHNPOBAHHOTO JOCTYNA, HHbiE
NeHCTBHS,  HeoOX0aUMBble st obecrieueHus  Ge30nacHOCTH paborsl)  kak Hponyxra, Ttax wu  mo6oro
B3anumojieHcrayioutero ¢ Ipounykrom obopynosanus 1 (uiu) NPOrpaMMHOTe  obecncuenus, BroUas (Ho ne
OTPAHUHBASCL NEPeHUCIEHHBIM) BBINONHENHE TPeBOBAHMIT N0 OBCCIICUCHIIO Gesonacnoctu paGorsr Iposykra,
MPHUBC/ICHHLIX B lokyMenTaumu K [lpoayxry. Jluuensuap we Hecer oTBETCTBEHHOCTH 3a YOBITKH, npHuKHeHHbIE
Jlnuensuary B pesynurare HenbimonHenns (W) Hemajiexaiero swinoseHHs JIMueHsMaTom obs3anHoCTEIt,
YCTAHORJECHHBIX HACTOSAILUHM TTYHKTOM.

4. IHepenaua npas rperbemy JIMIY

4.1. Juuenzmar umeer paBO NEPCiaTh CBOM npasa no Hactosuemy Jlororopy Tperbeii CTOPOHE TONLKO MpH
YCHIOBUH NMHCBEMEHHOTO 0bpaienus K JInuensuapy u TIOMYHEHMA OT HEr0 NHCLMCHHOTO Pa3PEIeHHs Ha 3Ty nepenauy.
Hosbiit  Jluuensuar NpUHUMACT Ha cebs obs3arenseTna, BLITEKAIOHHE W3 Hactosuero Jlorosopa. Jkuensuar
YTPAuMBACT CBOY NpaBa Ha ucrons3osanme [Iponykra u, COOTBETCTBEHHO, HacTosiumit Jlorosop yrpauusaer cuny ans
Jlnuensuara — on nepenaer coou npasa u obssantoctn no Horosopy HoBomy Jluuensnary, ysenomus 06 stom
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Jluuensunapa. JInuensuat, nepealowmii 1paBo Ha HCTIONb3OBAHUE Ilponykra, He WMeeT 1paBa COXpaHsTh HHKAKMX
Korui Tponykra.
4.2, Tlpy nUCLMEHHOM COINACHH Jluuensuapa  Jlunenspar Moxer 10 [OTOBOPY  NPELOCTABHTE 1paso
nenonvsosanust  [lponykra apyromy nuuy (3akmiouuts  CyGIIMLEHIHOHHBIH JIOroBOp), OCTaBasCh NpH  ITOM
OTBETCTBEHHBIM 3a AeHersus Cybnutiensmara.
5. Apburpax

5.1. JhoGsle criopl, passornacus u (nin) TpebOoBaHUs, BLITEKAIONKE U3 OTHOIICHNMH 110 nacrosiemy Jlorosopy
WIH B CBA3K C HuM, paspeuiaiorcs CTOPOMaMM IyTeM [eperoBopos. B ciyuae HEJOCTHIEHMS COIacHs MENCLY
Croponamu criop, pastorsacue 1 (win) rpeGosanine NICPE/AIOTCS Ha PACCMOTPEHHE apOHTPAKHOIO Cyla.

6. Ipoune yenosust
6.1. JhoGeie cornamenus CTOpoH N0 HIMCHEHMIO U (1) nonosnenwio yenosui nactosero Jlorosopa wmeior
CHITY B TOM Ciyyac, eciiv OHM 0(hOPMICHBI B HCBMEHHOM BHAE, NOAMMCanbl CTOPOHAMM JIOFOBOPA M CKPENCHDI
neyarsMu CTopou,

6.2. Bo Bcem ocrannbHoM, uro ne npeaycmorpeno  HacrosiM - Jlorosopom  Cropons PYKOBOUCTBYIOTCS
3akoHonaTenscTBoM Poceuiickoit Menepanyn,

6.3, CTOpOHBI COMIACHINCE, UTO HACTOSILIHI Jlorosop MojxeT BbITh PacTOPIHYT M0 COFNALICHHIO Cropou.

6.4. Bee npunosxcenns k Jlorosopy smiisiores ero HeoThbeMAeMON YacThio.

0.5. YOAHOMOUEHHBIM npeacrasurenem Jluuensuarta no sonpocy nopnep Kk paboTocnocobHOCTH Iponyxra
apligercd,

Henbmyxamerona A.P., BEJLYHIHH HIDKEHEP Lexa KoMMyTauny nakeros 11T OAO «bawmndopmesssby, (347) 200 11
99, delmukhametova@rums.bashtel.ru

Annxamos P.A., umxenep | KaTeropuu Lexa kommyraunu naxeros LTS OAO «bawundopmesssby, (347) 200 14 55,
Alhamov@rums.bashtel.ru

Tapanosckuit A. H., nauanbiuk nexa kommyTaumn nakeros LITD OAO «Bawmndopmessizny, (347) 200 13 72,
Taranovskiyi@rums.bashtel.

7. Cpox neitersus Jorosopa
7.1. Hacrosuwmit Horosop serynaer i CHITY C MOMCHTA Cro NOJUTMCAHNS W ACHCTBYET 710 OKOHUAHHS CPOKA ASHCTBIS
MCIIOUMTENLHOTO Npasa Ha [ponykr.
8. IOpuanveckue ajpeca n GankoBcKe pexBusnTH Cropou

JJUIEH3UAT:
OAO «bamuu@gopmessazby

JMUEH3HUAP:

000 «M®DHU Codyry»
IOpununueckuit anpec: 603093 r.H.Hosropog, yu.

Poauonosa, 192/1
Parrnaeckuit (nourossiit) anpec: 603104
r.H.Hoeropoa, yn. Haprosa, 1.6/6
Ten.: +7 831 2203222
Daxe: +7 831 2203221
MHH/KIIIT: 5260146265/526001001
OI'PH: 1055238018098
BankoBckue pexsusnTh:
P/e: 40702810342050005354
K/c: 30101810900000000603
Bonro-Bsrekuit Bank C6epGatixa Poceun,
r. Hwxnuit Hosropon
BHK: 042202603
| 3aMECTHTENb MeHepaIbHOIO }uﬁiéi{i’"'o‘p'é'
. 110 IP-koMMyHHKaLHAM
- 000 «M®U Codrry»

/B.B. Tlonomapes

MU

Juuensuap:

HOpupnueckuit anpec: 450000, Pecny6anka
bawxoprocran, r. Ya, yi. Jlennna,32/1
Houroswiit agpec: 450000, PecriyGinka
bawkoprocrau, r. Ya, yn. Jlenuna,32/1

MHH 0274018377

KTIIT 997750001

Pacucrnwiit cuer 407 028 104 003 510 001 69

B Gpurmanie «bawkoprocrany OAQ «Anbha-Bani»
LMK 048073940

Kop./cuer 30 101 810 100 000 000 940 & TPKI[ HE
PB

OKOHX 52300

OKTIO 01150144

Fenepanpiniii mupexrop OAO «Bammndgopmesssby

/ P.P. Cajeen

M.IL

Jluuensuar:
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Hpunosxkenne Nel x JHensnonnomy rorosopy Ne PTY/12/12/236-J1 o1 «19» nexabpst 2012 r.
PyuKnHoHAILHOE OMHCAHNE

[lponywkr  nocne  ero  ycrawosku wa obopynosanun  Jluuensuara  obecrieumpaet yBENHYEHHE
ponsBoanTenpHocTH  OcHoBHOrO npoaykra (Komrnekca obopynosanus «PTY» (sepeus I10 1.) B xauecrse
OKOHCYHO-TPAH3HUTHOrO y3/1a CBA3M), UCNIOIB3YEMOro JIMLEH3UATOM B COOTBETCTRHH C Horosopom Ne PTY/06/11/097-
[P ot «d»miona 2011) no 10 000 OAHOBpEMEHHbIX coeannenuit 1 11 000 aGOHCHTCKHX MLECH3HI ¢ BOSMOMKHOCTbIO
onHoBpeMenHoR perucrpausu 10 000 konuit fiporpaMmuoro npunoxenust «Codr wimenr». Ipoaykr nocne ero
yeranosku 1a obopynosanue JInucusuara, Ha KOTOpoM ycranonnen OCHOBHOH NPOAYKT, M NPH €r0 MCHONbIOBAHUY
COBMCCTHO ¢ OCHOBHBIM 1TPOAYKTOM, 0GECTICHMBACT J0CTHKEHHE OCHOBHDIM NPOAYKTOM NMApamMeTPoB, YKa3aHHbIX B
Hacrosiuiem [punosxenmn Ne 1.

Conpsixenne cereii n obopynosannsn

*  Kounepraums CTaHAAPTOB KOAMPOBaHM 3ByKa (koaekos G.729, G.729A, G.729B, G.729AB, G.723.1,
G7T1A-Law,G.71 lp-Law, GSM IR, Speex (cnucox orpanuuenuii cu. n Pyxosoncrse aIMMHUCTPaTOPa
PTY MTT), iLBC,AMR NB, G.726, G.722, G.722.1 (Bxmouas Annex C), AMR-WB/(3.722.2);

* Koupeprauns nporokonos curnanmzaumu SIP, H.323, a rawke 1TU ISUP/ISUP-R u SIP-T/I ULl
TPAH3HTHBIX BHI30BOR;

* llepenaya pakcos no nporoxony T.38 (passthrough);

* [Ilepenaua Buneo no nporoxonam SIP u H.323 ¢ nenons3osanmem konexos H.261, H.263, H.264
(passthrough);

* Bsaumoneiictiue ¢ curnansHbIMH 1mosamu OKC7 no M3UA;

e Ynpasnenue meama-umosamu OKC7 1o MGCP;

* [lomauouenne x ceTsim TpaaMLMONHO# TenepoHuu uepes uunos3sl Audiocodes Mediant-2000, -3000, -
5000, Iporeit ITG, [Tporon-CCC, Quintum Tenor-DX, Tenor-CMS, Zyxel MSAP2000;

e Tlomrepxxa GonbumHCTBa CNOco6oB nepenaun DTMF, srmouas RFC2833, SIP INFO, Inband DTMF
xoneke G.711 (Tonsko Ha npuém), curnansusie DTME » H.245,Q.931;

*  llomnepxxa meronon SIP REFER (RFC3515), SUBSCRIBE/NOTIFY (nomiepacka BLF) (g MOA):;

Homtepxupaemuie nporokont

* SIP2.0/SDP (nosuiepkusaercs Tobko SIP yepes UDP);

* H323v2-v4 (81 H.245v.7, H225 v.4),

* RTP/RTCP;

* SNMP (B Tom uncne ornpanka yBenomiennit SNMP traps);

*  M3UA (kak ASP u IPSP, cm. RFC 4666);

*  MGCP (tonbko ynpaBicHue Meaua-1nosamu, coracio RFC 3435);

«  SIP-T/;

* RADIUS AAA v mapuipyTHsais (s MTTY);

*  ENUM (ans MTT);

Besonacuoers cern u grysumn IOrPAHHMHOT0 KOHTPOJLIEPa COCAMHEeHH i

* Tlpeononenue Gapuepa appectoii Tpaucanunu (NAT);

*  CoKpBITHE CTPYKTYPBI CCTH;

* ABTOpH3aUMS BLI30BOB MO HaGopy NapaMETPOB, HA OCHOBAHUU:
-aHHbIX 13 cuctemsl PTV;
-I@HHBIX H3 BHCIIHEH CUCTEMbI yHeTa M HAYMCACHHS [HIATDI,

*  OrpanuyeHne NoToKa BXO/SLIMX BBI30BOB 110 ckopocTH HapacTanus (CPS).

*  OrpaHuueHme MoToKa BXOAAIINX SIP-perucTpanuii no ckopoctu sapacranus (RPS),

*  Orpanuycnue KoMUuecTRa OJIHOBPEMEHHBIX BLI3OBOB.

*  Orpanuuenue KosMuecTsa OAHOBPCMEHHOIO HCITONB30BAHKS ONpeCENHOro HoMepa (s MTT).

Mapmpyruzanns seizosos

* llepe-mapwpyrusanms npu HEJOCTYHOCTH MAPILIPYTa;

Buyrpeunsin mapmwpyrusanus no napamerpam

* Homep BbisbiBalOmEro/BhiznIBACMOTO abouenra;

*  Mensb nenenu / Bpems cyrok;

Jlnuensuap: Jluuensuar:
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*  YpoBeHb 3arpy)KCHHOCTH LUIIO3a / HATPABJIEHUS! TSt TPAH3HTHBIX BLI3OBOB;

[TonuTHKK MapUIPYTH3ALHH 110 CTATHCTHYECKHM napametpam (ASR, ACD 1 T.4.) WISt TPAH3HTHDBIX BLIZOROR.

o ID rpynnbt wiiosa (O4UH 1LTI03 MOXKET NPHHAJUIEKATL K HECKOLKUM IPyriiam);

CPC u npouuM riapamMerpam BLI3OBa;

Buewnss mapupymuzayus

*  ENUM-mapwpyrusaimsa (uis MTT);

*  RADIUS-mapupyrusauus (ans MTT);

*  Mapupyrusanms ¢ nomousto coobutenns SIP 302 (s MTT).

CraTiernka n anains paGoro! ceTH

¢ Orobpaxenne CDR-3armceit 10 106oMy 3aaHHOMY NapameTpy;

*  Oxcnopt CDR-3anuceil B TekcToBbIN (aityn (B TOM HHCIIE aBTOMATHUECKHN);

*  Monutopunr ASR, QoS, ACD # T.1. B peaibHOM BPEMEHHU JUIst TPAHUTHBIX BBIZ0BOB;

*  MOHHTOPUHT CTATHCTHKH 110 KAKAOMY HANPaBIeHHIO/NUIO3Y ANIs TPAH3HTHLIX BbI3OBOE;

»  Cbop u orobpaxeHne 0TIa104HON HH(OPMAIIMHM JUTS TPAHIHTHBIX BbI3OBOB;

Yuer w Hauncsienne niarhbl

* /Mle Touku cbopa CDR-3a1mceii - 0TAENLHO IS TPAH3UTHON H aGOHCHTCKON H4acTH;

* MHcuepnuisatomuit HaGop nonedt B CDR-3anMesX Juis JCTANLHONO aHAIM3A COEJMHEHHH U
NPeNBapUTENLHON OTIANKH,

* ®opmuposanue npomexyrounnix CDR-3anncell s nosbllenus coOXpaHHOCTH yueTHOI HHDOPMaLMH
110 aKTHBHBIM BBI30BAM U1 TPAHZWTHOTO Tpaduka;

* Hurerpaums ¢ cucreMaMu yueta M HAYMCACHMA INIATBL C TOMOUIBIO npoTokona RADIUS, Bo3sMomHocts

HaCTPOHKH COCTABA M I1OCIIC/I0BATENBLHOCTH OTTIPABKH Accounting-rakeTon (Juish TPAH3HTHBIX BBI3OBOB);

dopmupoBanHe M OTIPABKA [POMCIKYTOUHBIX MAKETOB yuera (interim) Ha RADIUS-ceprep (ans

TPAH3UTHBIX BBI3OBOB);

e Cranpapr Cisco VSA;

*  ABTOpHM3ALWMS TIOTL30BATESIN HEIIOCPEACTBEHHO B CHCTEME YUETA M HAYMCIICHHUS TUIATbI HA OCHOBAHHH JaHHbIX
u3 PTY;

* Tlomnepskka PoD s TPAH3UTHBIX BbI30BOB.

Pyukunonansuocrs H.323-npusparumia (H.323 gatekeeper)

*  RAS-perucrpaims okoHeIHOro 1 HHOTO 06OpyAOBAHNS!

* BanmosnefieTsue ¢ apyrumu ceTAMU B ponu lipuBpaTHuka (gatekeeper).
Pynxunonansuocrs SIP-perncrparopa (SIP registrar)

*  SIP-perucTpauus OKOHEHHOIr0 M HHOIO 06OPYIOBAHHMS,
IIpeobpasosanue nomepon

* IlpeoGpasopanye HOMEPOB ¢ HCTIONL3OBAHMEM PErYIIIPHbIX BLIDOKEHHH B COOTBETCTBHH C
TpeBOBAHHIMH ONEPATOPOB;

s Juddepernmpopannoe npeo6pasoBanue HOMEPOB JUIA LENeH MAPUIPYTH3ALMM, YHETA M HAYUCIICHNS
miathl (s MTT) u COPM (Ha wimosax, npu BXoJIE BLI30BA B CHCTEMY HJIH IIPH BBIXOJC U3 Hee,
NpeaMapLIpy TH3alns, OCTMAPLUPY TH3AIHS. ),

* Tlpeobpazosanue npounx napameTpoB BLI30BA (KATErOPUS BbI3bIBAIOLICH CTOPOMBI H T.JL.).

Yupagaenue cucremoii:

* Ynpasiienne Hactpoifkamu cucTembl uepes nel-uurepdeiic ¢ NOAJCPIKKOH rHOKOH cHucTeMbl poseii
NoAL30BaTeNEH;

*  Koucons ynpasnenns (CLI — unrepdeiic komMananoi CTPOKH) Hepes telnet;

* 3arpysia sannbix B B (Monyns o6enysxuBanms abonenToB) u nosyueHne naHubix U3 bJ1 no nporokony
XMIL/HTTP.

* 3arpyska nauusix 8 BJ{ (nogcucteMsl ynpasienus) u noyry4yenune aannsix 13 bl no nporoxony SOAP,

*  Hmnopr/skenopr nannbix uepes texcronble daiin CSV s BJJ MOJLYJIS TpansnTa Tpaduka.

Kypuamnposanue u ornajxa

*  Cucremuble ycypHasbl OTIAA0UHON HIIDOPMAIIMH C HACTPAHBAEMBIM YPOBHEM [CTAIIM3ALUMHK JAHHBIX;

*  Omapounsiii dcypran JUis TPAHZHTHBIX BLI30BOB AOCTYIHLIN H3 seb-unTepdetica;

e Hmurauus (MozenupoBanne) BLIZ0BOB.

* Ilporokonuposanue peiicTsuii agMunucTparopa B seb-unrepdeiice.

OTtkazoycroiiuusocrn

JInueHsuap: Juuensuar:
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OtkasaycTroHunBoCTh NOJICHCTEMbI KOMMYTalUrKi OGECNEUHBACTCS 3a CUCT €¢ MOAYJILHOM ApXHTEKTYPbi M
BOIMONCHOCTH YCTaHOBKHM LENOro HAbopa OAHOTHIHBIX MOJyAel, KOTOPBIE KaK HOBBLILAIOT obwyio
MPOH3BOAHTENLHOCTE CHCTEMDI, TaK M PE3epPBUPYIOT APYT JIPYTa.

Orka3oycToHMBOCTD Basbl JAHHBIX 0BCCIICUHBACTCS C NOMOLLBIO yCTAaHOBKH pesepshoi b1 1 nactpoiike
PCIIMKALMH AAaHHBIX MLy OCHOBHOH U pesepBHOM 6a3amu JaHHbIX.

Ieorpadmuecxn pacnpeaenennas KouQurypaiis

*  MojynbHast apXMTEKTYpa HOACHCTEMDI KOMMYTalluH;

¢ Jloxaumu, N03BoNIOUME OGBEAHHHTE reorpaduuecku 61M3KHE MOJIYIIH, KOTOPLIC JLOJDKHbI
B3aUMOJICHCTBOBATEL TOJILKO JIPYT € IPYTOM:

*  MexanusMm IMHAMHYECKOrO PACHPEACIICHHS JTHICH3HIA,

Jononumreanbapie BUILI obeaysusanust (IBO)

OcyiecTBUMOCTL NOMOIHHTENLHBIX BHAOR obcnyxusanus 8 MOA PTY rapanTHpyerces npoussonurenem 110,
L/ MX NPAKTHHECKAS PCAIMBALHS U TIPEJIOCTaB/ICHUE A60HEHTAM BLITONHSIOTCS B COOTBETCTRIY C
HPOBEPCHHLIMH BO BPEMS TCCTHPOBAHMA CLCHAPUAMHE

JABO abonenrexoii sornk:

*  Yaepxanue suzona (Call Hold) — 5o3MosxHoCT) YHACPKAHHS BXOASLUETO BLI3OBA, HATIPUMEP, IS ero
NEPEBO/Ia UJTH COBEPLLIECHMS IPYTOrO BbI30RA,

* IlepeBoa BBI3OBA Ha Apyroro aGonenra (Call Transfer) — nepewnouenue nocTyUBIIErO Bbi3oBa Ha
Apyroro abonenTa nocpencreom naGopa DTMF sy nocpencrsom curuansHoro SIP-coofienns REFER;

* Tpexcroponusns kondepenn-caasn (3-way Conference Call) — ceanc cpsizu MEKRY TpeMs
aboHEHTaMH OHOBPEMEHHO;

* Muorocroponusns koudepenums (Multiparty Conference Call) ~ ceanc cpasu MEXY YETHIpLMS U
Bornee abonentamu;

¢ VYoeromaenne 06 0MHAAIONIEM BXOMSINEM BbI30BE (Call Waiting) — ysenomienue abonenTa,
34HATOrO pasroBopom ro Tesiepoity, 06 0HEPEAHOM NOCTYIMHBIIEM BHI30BE, AULYLIEM OTBETA;

* Ilepeappecanus (Call Forward) — nepenanparneuue MOCTYNMUBUICIO BLI3OBA HA APYrod HOMEp TOro
nce aboHeHTa;

- Desycnonnas;
- 110 3aHATOCTH;
- 110 HE OTBETY;
- 110 HENOCTYIHOCTH;

¢ «lHe 6ecrfoxonrny (Do not Disturb) — pexum wruopuposaiius scex BXOJSALUHX BBIZOBOB (1py
HCNIONB3OBAHKH TONLKO JtorHKK «OCy Ges noruku «JIBO» YHPaBAeHHe BO3MOKHO TOJNLKO Yepes Bed-
HHTEp(EHC 1 HEBO3MOXKHO MOCPEACTBOM Tenedona;)

¢ «Uépnbie u 6ennie cniucKkiy (Black/White Lists) — Gnoxuposanue BbI3OBOB, MOCTYTAIOUMX C HOMEPOB,
BaHCCCHHBIX ADONCHTOM B «UEPHBIC CITHCKHY, H BO3MOIKHOCTD NpHemMa BCeX BbI30BOB aDOHEHTOB, 3aHECEHHBIX
UM B «OeNble CrMCKUY,

* «AOH/AntsAOH» (CLIR/CLIP) — npenocrapyiende abOHMEHTCKOW YCIYIH aBTOMATHUECKOrO
onpeaenyrens nomepa (MACHTH(UKATOPA BLISLIBAIOIICTO) NPU BXOAALIEM BbI3OBE U YCHYTH DNOKMPOBKH
fiepenaun Homepa (MAeHTHOHKATOPA BBILIBAIONIEIO) MPH HCXOSIIIEM OT aGoHeH T BbI30BE;

*  HMuankauusi cocTosSiHNS JHHHEY (BLF) — nopnucka ua cobbiTus apyroro abounenra ans
OTOBp@NEHHS €r0 TeKYLIEro CTaTyca: JHHUs cBOBO/IHA, BXOUSILMHI BLI3OB, TMHUS 3aHSITA;

* «buicrpuiii naGop» (Speed Dial) — suizon HOMepa nyTem Habopa CoNMoCTaBACHHOMK eMy KOPOTKOI
KOMOMHAUMK M3 OnHOM MM ABYX ur(p. CocrocrapiicHie MHAMBMAYANBHO U KAIIOFO aGonenTa
cucrembl. Tlpwu uenonnsosanuu aboueHTckoil norukn 6Ges nnatdopmnl JIBO ynpaenenue Bosmodho
TonbKO uepes neb-uHTepdeiic;

ABO cepsucnoii naarpopmsr:

* Ornpaska dakcos uepes seO-unrepdeiic (Web to Fax)* — sosmokiocTs nockiiars baxcummuibubie
coobuieHns vepes web-kabuuer B BHje rpadmueckux daiinos. [ojuepkia pexuMos kauccTsa nepenayu:
Standard, Fine, SuperFine;

* «Bupryansnwii gaxe» (Fax to E-mail)* — npuem (axcumunshbix cooSiiuenuii ¢ npeobpasosanneM B
dopmar TIFF u nocneayioued oTipaskoi nosyuennoro ¢aiina no JICKTPOHHON 1oYTe B BUAE
TIPHIIOMEHNS K 2JIEKTPOHHOMY TiHChMY. [Tojuiepaicka pesumon KadecTna: Standard, Fine, SuperFine;

¢ Tosocosast noura (Voice Mail) — BOZMOXHOCTL MONydYeHHS, 3anucH U XPAHEHHUS TONOCOBLIX
coo0LIeHUH B IEPCOHATLHOM  «ALIMKE» TOJOCOBOMN NOYTBI, & TAIOKE BO3MOMKHOCTL OCTABKH YBEAOMICHHS
HJIH 3aIMCaHHOTO COODILCHMS Ha YKa3aHHbIH aipec DIeKTPOHHON MOUTHI;

Junensuap: Jlunensuar:
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*  «Cuaenyii 3a muoii» (Follow Me) — apromaruueckoe nepeHanpasjicHue BbI30BA HA TOT HOMEP MW
HECKOJILKO HOMEPOB, 110 KOTOPBIM a00OHEHT MOX(ET fIPHHSThL BBI3OB B JIAHHBIN MOMEHT;

* Asrtocexkperapn (cucremuniii u aGomenrcknii) (Auto Attendant) — 06paGoTka BXOUSIIMX BBI3OBOB B
ABTOMATHUECKOM PeiciMe;

o JHoctyn ¢ npasamu ywernoii samien (Identity-based Access) — Boisosbl ¢ JioBoro Tenedona ¢
npaBaMu, coracHo cpoel uin ypeH-nubo yueTHo 3amnucu;

¢ Iosrop naGopa nomepa (Last Number Redial) — Guicrpeiii naGop nocnestero Habpannoro HOMEpa win
HOMEpa NOCIIEIHEr0 BXOASIIEr0 BLI30BE;

* Asronosson (Auto Redial) — BO3MOMNHOCTL MHOIOKPATHOIO aBTOMATHUECKOIO Habopa HoMmepa
aboHenTa, KOTOPBIH B JAHHBIN MOMEHT 3aHAT WM HEA0CTYIICH;

¢  O6parnwrii suizos (Call Back) — nociiefosaTesibHoe 0CYIIECTBICHNE {BYX BLI3OBOB — CHAuaa Ha
CTICHHANBHO BBUICJICHHBIA HOMED TesehoHa, 3aTEM Ha HOMEP BbI3BIBACMOro alOHEHTA H MX COCAMHECHHe,
YTO TI03BOMACT CHU3WTEL 3aTPATLI Ha HCXOASLIHME MENGIYTOPOAHBIE U MEKILYHAPOJHLIC BBIZOBBI;

* ABTO103BOH ¢ o0paruniM BLI30BOM (Auto Redial with Dial Back) — BO3MOXHOCTb aBTOMaTHHECKOIO
MHOrOKpaTHOro nabopa nomepa aboneHTa, KOTOPbIH B JAHHbIH MOMEHT 3aHST WIH HELOCTYIICH, ¢
0BpaTHBIM BLIZOBOM aGOHEHTY IIPH YCMEIIHOM N03BOHCE,

e Iepexsar poiaona (Pick up) — BO3MOKHOCTb IIEPEBOMMTH Ha CeBs» 1 OTBEUATb HA BbI3OBHI, nocTynaiolue
Ha COCeIHUE TeNeHOHDLI U aJIPECOBAHHBIC APYI MM afoHeHTaM,;

* «Ilapkoska pponon» (Call Park) — nomeluenye BbI3oBa B «HapK OXHjaHUm» (YACPIKaHHE Ha
CHCLMANILHOH JIHHUH) JUIH COBEPLICHHS HOBOTO BhI30BA. BO3MOXHOCTH B /IIOGOH MOMEHT BEPHYTHCS K
pasroBopy ¢ aBoHEHTOM, BLI3OB KOTOPOIO KIIPHIAPKOBAHY;

*  3amucs ayanodaiinon (Save Prompt) — BOSMOMNHOCTS 3a1HCH COBCTBEHHBIX IONOCOBLIX COOBILIENHH B
dopmare WAV,

* «bymmabnuky (Alarm) — 3apaHce HACTPOCHHbIM CHrHAN-HANIOMHHAHHE aGOHEHTY B BUJE
BBUIONHACMOIO B YCTAHOBJICHHOC BPCMSE BBIZOBA,

* 3ampoc rexyuero cucremuoro spemenn (Current Time Query) — npenocrasnenue vHbopMaLmm o
TEKYLIEM CHCTEMHOM BPEMCHH;

* 3anpoc cuncka gocTynnbix cepohcos (Service List Query) — zanpoc unbopMaumuu 0 PyHKUHIX U
CEPBHUCAX, JIOCTYIHBIX aboHeHTY,

¢ Ilpamoit sBuyrpucncremubiii gocryn (DISA) — ofecneucune aGoueuty, KOTOPBLIH HaXOAMTCS BHE
ouca, 10CTYNA K BHYTPEHHEH TeACOHHOI CeTH;

. I”pynnonofi Be3oB (Group Call) — BBI3OB, NOCTYNAIOWMI ONHOBPEMEHHO BCCM aGOHEHTAM
OTIpEJIeICHHON Py TIbI;

*  Bupryassnas xondepenu-komuara (Chat Room) — ceanc cpssu ¢ HEOIPAHMUYEHHBIM HHCAOM
Y4aCTHHKOB, CO3/1aBACMBIH TIPHITIAIICHHEM YHACTHHKOB uepes neG-untepdeiic, nubo 103BOHOM
YHaCTHHKA Ha Npefonpe/aeeHHbIH HoMep;

* «Kaprounan miaardopma» (Calling Card Platform) — npepocrasienve yeayr tenedonnol csa3u no
Kapram NpeaoruiaThl, fO3BOJSIOUINM OCYLUECTBACHHE BLI3OBOB CTOPOHOH, HE SABASIOUIEHCH abOHEHTOM
CHCTEMBI, C NPEABAPHTENLHON aBropusanueit no ITHUH-koxy niv A-Homepy Ha BuHelnHeM RADIUS-ceprepe;

*  Muororepmunanpuocrs (Multiterminal) — 0JIHOBPEMEHHOE HCITONB3OBAHHE HECKONLKHX TEPMHHAJIOB,
MOAKMOYCHHBIX K OJINOH YMETHOH sarcn aGonenTa. TepMHHANBI PAs/HMAIOTCS N0 YHHKANLHOMY
MMEHH PErHCTPAIIMH, HO HMCIOT 0BLLIHE HACTPOHKY;

* Teneronocosanne (Televoting) — rpoBeieHne ONPOCOB UK FOIOCOBARMS TIPH NIOMOLUH TIOACHETA
KOJIMHeCTBa BXO/ISIIMX BLI30BOB, MOCTYNHBUIKX Ha ONpe/ieeHHbie Tenedontbie HoMepa. PesynnraTil onpoca
OOPMIISIOTCA B BHJIC PHCTOTPAMMBI, KOTOPast A0CTYIIHA JUTS IPOCMOTPA, KAk BO BPeMs rOJI0COBAHMS, TaK 1
110 €r'G OKOHYaHHH,

*  Ynpasnenue HACTPOIKAMH HEKOTOPHIX CEPBHCOB YEPE3 I'OIOCOBOE MEHIO C TeneOHHOro annapara:

0 3anpoc/ycranoska napamerpos riepeanpecaunn (Query/Set Forward);
0 3anpoc/ycranosika napamerpos Guicrporo nadopa (Query/Set Speed Dial);
0 3anpoc/ycranoska rapamerpos Syansshnkon (Query/Set Alarm);
— nepejiaua u npueM QakcHMHIbHLIX coobieHui uepes cepnucht Web to Fax u Fax to Email
NOMIEPKUBACTCA TONLKO 110 1ipotokosy T.38
OcoGennocrsivu MOA Takke siBASIOTCSE:
®  TOUICpIKKA NOJITIOUCHIS MORYIIs 0bcnyxuBanns abonenTtos k SIP-ceTam, Tpebyomum pernerpanmn;

*
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* noepxka jomeros (Domain Partitioning), Bkiiiouas orpauHyeHte Ha KOJTHYECTBO BbI30B KaK BHYTpPH
NOMEHa, TaK ¥ 33 ero Npeesib;

* lojzepKKa anuacos (NCesjlonuMoB) — moboi aGOHEHT MOXET MMETh HEOrpaAHHUYCHHOE KOJHMHYECTBO
AOTOIHHTENBHLIX KOPOTKHX TEJIE(OHHBLIX HOMCPOB (AJIHACOR);

*  BO3MOXHOCTb OPraHU3alHH BUPTYANBLHOIO HOMEpA,

* YNpaBICHHE BCEMH HACTPOHKAMM U3 THuHOrO BeD-KabuueTa, 10CTynHOro aboHenTam uepes Be6-unrepdeiic
C He3aBUCUMOH oT unTepdeiica aIMHHHCTPATOPA TOUYKOM BXO/A;

® UCHTpalM30BaHHAs CUCTEMA yrnpamjieHWs HacTpoiikamu TeneoHubIX annaparos (auto-provisioning),
NOAACPKUBAIOLIMX aBTOMATHYECKYIO 3arpy3ky kongurypaunn uepes TFTP u HTTP npotokonsL.

Anmapatuple M nporpaMmubie Tpebosanus

Cucrema rocrarssiercs B Buje Habopa Momyned, NpeHA3ZHAUCHHBIX Ul ycranoBsku ¥ paGothl nop
YIIPABACHHEM CIIE/IYIOUIMX ONePatMOHHBIX CUCTEM:
[Toncucrema ynpasnenus, Moayss 06eayxuBanms aSOHCHTOB, NOACHCTEMA KOMMYTALMM U NIOfcHcTeMa EMS:
Debian GNU/Linux 5.0 (Lenny) ¢ 64-x 6uTHbIM ApoM 1 32-X GHUTHBIM OKPY)KEHHEM.
Debian GNU/Linux 6.0 (Squeeze) ¢ 64-x GHTHBIM s1poM H 32-X GUTHBIM OKPY)KEHHEM.
B xauecrse CYBJI ucnonssyercs MySQL 5.0 (ans Lenny) unu MySQL 5.1 (ans Squeeze).
B kauectse Gasosoit annapatHo raropMmbl  JIOMDKHBI  MCHIONB30BATHCH cepBepa,  OTBEYAIOIHME
CACJYIOMHM TpeDOBAHMAM:
4-x sapepnast nnardopma, nanpumep, 1xQuad Intel Xeon;
RAM 4-8Gb
HDD SAS 2x146Gb
DVD-ROM, 2nopra 100/1000Base-T Ethernet
Pexomenyemoii nnargopmoit sensercs:
HP Proliant 360
Baanmoneiicrsue ¢ Uporpammubiv npmioxennem «Codpr kanenrs
[TposyxT obecneunBaet BOIMOKHOCTb HOAKTIOUEHHS NIPOTPAMMHOIO NPHIIONKEHMS «Codr kinen, KoTopoe
npesicTanaser coboi nporpaMMHLI TEPMHHAI, BLINOJHIOIMHA (YHKLMM FONOCOBOTO H BHJIEO SIP-renedona
(cotprdona) ¢ nocrynom k cepsucam u JIBO, npenocrapisieMsiM aborenTekoll cranimei PTY (onucanue
[IPHBEJICHO HUXKCE).
Konnuectso nonksouennit nporpammiioro npunoxenus «Codr kineHT x [TpomyxTy He MOXET npesbimaTs
10 000 (necsith Thicsu). ITporpamMmuoe npuiIoKeHHe «Codr kuenT» pacripocrpansiercs na yenosusx GNU GPL
V.2 (TEKCT NHNEH3MH JIOCTYNEH 110 aApecy: http://www.gnu.org/licenses/old-licenses/gpl-2.0.html).

Onucanue nporpammuoro npuoxkennst «CoPr eanen»:
basosbie dynkunonasnbuble BO3MOKHOCTH «Codr wsmenra» (Bepcust A HACTONBLHBIX pabounx
cranyui)

o [0j0coBbIE BHLIZOBLI:
O YNPaBJICHAC MPOMKOCTBIO COCAMHEHMS BO BPEMS BLI3OBA;
O YNpaBiCHHE BKAIOUYEHHEM/OTKIIIOHCHHEM MHKPO(OHA;
O  BbIOOP ayAHOKO/IEKA W3 NPHOPUTETHONO CITHCKA HA ITAllC YCTAHOBKH COCAMHEHHS.

*  Buneosbzossi;
O ynpasjeHue 0TobpaxenneM cOOCTBEHHOro H300PpAKEHHS HA JKPAHE BO BPEMSI BUCOBBI30OBA;
O BIJHOUEHHME/OTIIIIOUCHHE Nepeaadn coGCTBEHHOMO H300paKEHHS ¢ BHIICOKAMEPDI HA YaNeHHbIH TEPMHHAN;
©  BLIOOP KAYECTBA BUACOM300paXKEHHS B HACTPOIHKAX TpuiioxeHus JUisl yHeTa HpOU3BOIUTENLHOCTH paboueii
CTaHLMMK U IHUPUHB] KAHAA CBA3H;

O HNEPEKTIOYEHHE B I]OI]HOQKP&PH'!MFX pexum,

*  OyHKUMM YNPABACHNS TENEPOHHBIM COEIHHEHHEM
O YBEIOMJIGHHE O BXOISILLEM BLI30OBE;
O TPHEM/OTKIIOHEHHE BhI30BA,
o dopmuposane DTMF-curuanos (SIP INFQ);

Jnuensnap: Jlunensuar:
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ylepKanue Bbi3ona’

NEPEBOL BHI3OBA *;

Habop HoMepa BbI3LIBAEMOro aboHeHTa Ha LM(POBOIT KIaBHaType;
(OpMHUPOBAHHE BLI30BA AKTHBALIMEH 3A1THCH B CIIHCKE KOHTAKTOR;
NEPEKIIOUEHHE B PEIKUM MPOMKOH CBSI3H.

C 0O 0 0 O

*  CHHCOK KOHTAKTOR!
O NOJUIEPIKKAE MCTAKOHTAKTOB (y1<a3aunc HECKOJILKHUX nucmnqua'ropon KOHTaKTa B OHOH y‘lCTHOi;I 3aItMcH
CITMCKa KOHT&KTOB); ‘
O MMOHUCK KOHTAaKTa 10 BXOIWUEHHIO CTPOKHK B HAMMCHOBAHHWHM KOHTAKTa;
O I'pyminpoBKa KOHTaKTOB.

s OKypnan nocienHux codbITHIA
» Coxpanenue u orobpaxerne HCTOPHM BLI30BOB JUIS aGOHEHTOB U3 CIIHCKa KOHTAKTOB

e VYBeaoMneHus:
O 0 MOCTYIHBIIEM BbI30BE: 3BYKOBLIC, B BUIE BCIUIBIBAIOUIETO OKHA;
O 0 HOBOM COOOLLEHHH: 3BYKOBLIC, B BHIE IMHAMHUYCCKON MAKTOIPAMMBI B [TAHENH YBEAOMIICHHI;
O BO3MOJKHOCTD NICPEOIIPEACICHHS 3BYKOBLIN YBEJIOMIICHHIL,

¢ TlomiepxuBaeMble S3LIKK:

O PYCCKHIT,

Nl()]l"(l)"l(ﬂllllﬂ }IlrlC'l‘pHﬁy'l'HBﬂ HACTONBLHOT0 NPHJIIOKCHHS ((C()(l)'l‘ KJIHCHTa» IS o1epaTropon CBH3H
Bosmoxin CIEAYIOIHNE U3MCHCHUS B IlPICTpH()yTHBC NPHIIOKCHHUS ITOCTABIIICMOMY OIIEPaTOPy CBSI3K:

. ABroMaTnueckuit BLIOOP paboTaIoNIero cepBepa U3 MPe/IONpPEeIe/ICHHOIO OTICPATOPOM CIIHCKA
CepBEpOB IIPH aBTOpH3anuu 110 API
. YIIPOIICHHBINA PEXXHM HCIIONB3OBAHHMSI:
0 aBTOMaTHYecKas ayTeHTH(puKanus 1 Hacrpoiika napametpos SIP yepes sson uMenu
nonb3osarens ("Mms sxona" B repmunax PTY) u maposns;
0 3anper #a pepakruposannce napamerposn SIP B oxue Hacrpocek.
. bpenjuposanuc:
0 fI3MCHECHHE 1BETOBOIO OQOPMIICHHS! OCHOBHLIX 3JIEMEHTOB HHTEep(eiica;
0 U3MEHCHHE ITHKTOIPaMMBIl, 0TOOPaKACMOH B TAaHENH YBEAOMIICHHIN;
0 U3MEHEHHUC NMHKTOIPaMMBI IIPHIIOKCHHS

Vismenenus spmonmsioress OO0 MU Codr enonpemMerto no tpeGoBausm HPEIOCTABIISIEMBIM
ONEPaTOPOM CBSI3H.

Hanuvie uamMeneHus GyAyT yUHTHIBATECS BO BCEX MOCEMYIONMX OBHOBIEHUSX TPOAYKTA, OCYLIECTRISIEMBIX
B PAMKAX TEXHHUYECKOH 110JUICPIKKH.

Annapatueie B nporpammusie Tpebosainst «Cor KiaHeHTa»
[ouepiciBaemble aynno- U BUICOKOACKH:

e« G.I11U/A;
o H.263°
o H.264%

I C OrpaHuyenaMu
2 C OrpavHUICHUAMUY
! C OrpanuiICHHAIMH
t C OIPaHUYCHUSIMH

Juuensuap: Jlunensuar:
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Hopnepxusaemple onepanHoHubIC CHCTEMbI: :
. Cemeticteo MS Windows, naunnas ¢ MS Windows XP SP3 (nporectuposanubie Bepeun: XP/SP3, 7/32,7/64
bit.)

bBaszonbie pyukunonasbbie BO3MOKIOCTH «Codr xymenra» (Bepcusi A MOGHILHBIX yerpoiicrn)

*  CrnHCOK KOHTAKTOR
¢ Kypuan nocneanux coGnITHil.
¢ CoxpaneHue 1 0TOOpaxkeHHe HCTOPHH BBLIZOBOB ISt AGOHEHTOR M3 CITHCKA KOHTAKTOB

e Tonocossie n BHJIEO BBLIZOBLI:
O YHPABICHHE 'POMKOCTBLIO COCMHEHHS BO BPEMS BLIZORA,
O YIPABNICHHE BKIIIOYEHHEM/OTKIHIOUCHHEM MHKPO(I)OH&;

¢ Dyukumn ynpasienus TeneOHHLIM COCAHHEHHEM

YBCIOMIICHHE O BXOJSILEM BbI30OBE;

IIPHEM/OTKIIOHEHMWE BbLI30BA;

¢popmuposanne DTMF-curnanos;

HaGop HOMepa BLI3BIBAEMOTO aboHeNTa Ha UM(POBOH KNaBHaType;
O (hOpPMHPOBAHHME BLI3OBA AKTHBALMEI! 3A1HCH B CIIHCKE KOHTAKTOR,

C C C O

*  lomepiuBaembie S3BIKH:
O  pycCKuii;
Mot MoOHALIBIX npuAoKennii «CoPT KINEHTa» BO3MOKHO TOMLKO H3MCHCHHE IBETOBOIO otopmirenun
OCHOBHBIX 3JIeMeNnTOB HuTepdeiica H HIMEHenNe IHKTOrPAMMBI IIPHIIOKEH ISl
Anunaparueie 1 nporpammubie Tpedosanns «Codr KanenTa»
Homnepxupaembie ayamo- U BUICOKOACKH:

o GT11U/A;

o H264°
Homrepxusaempre nuiatgopmer «Codr Kinenran:
. Android: cmapTdonsl, ¢ apxuTeKTYpOi nipolieccopa cosmecTHMOl ¢ ARM 7 ¢ TIOJVICPIKKON paciiupenus

NEON, ¢ OC Android 4.0.3, 4.0.4 wunm Android 2.3.7 ¢ OrpaHHUYEHHIMH
10S: iPhone uw iPod Touch, ¢ OC i0S 5,i08 6

N
C OTPAHHYCHUSIMH

BamccTuTens remepansHoro Aupektopa | Fouepansmbii nupexrop OAO «BaumndopMcsany |

| 110 [P-KOMMYyHHKaITHAM

- 000 «M®U Codyr» 5

/B.B. ITonomapes / P.P. Cadeen

ML M.IT.
Jhuuensuap: Jnuenznar:
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Hpunsoxenne Ne2 k smnuensuonnomy gorosopy Ne PTY/12/12/236-J1 o1 «19» aexabpst 2012 r.
JInuensuonunie yesosus na Hpoaykr
1. COEPA JEVICTBUSI
I.1. Hacrosmpe Jlnuensnonusie yenosus pacnpocrpansiores a IIPOJIYKT OO0 «MOU Cogrrn.

1.2, IPOAYKT 000 M®H «Codir» (nanee o Tekety - ITIPOJIYKT) srmouaer 8 ceGst nporpammy juis 2BM
(POrpaMMHLIH KOMIUIEKC), MPaBO HCIONIL3OBANUS kotoporo nepepaercs ot QOO0 «M®U Codry Tonbsosartenio
(luuensuary), a rawke mobyio AOKyMeHTaUMIO K nporpamme s OBM  (nporpammuoMy komriekcy) u
nocragasemele uin pacnpocrpatsemsie OO0 «M®U Codrry 0GHOBIEHNS ¥ YCOBEPLICHCTBOBAHHS K nporpamMme s
OBM (nporpammuomy KOMINIEKCY).

1.3, ®Daxrom nomydeHus, yCraHOBKH, KONMpoBaHns  wnu - uenonesosanus  TTIPOOAYKTA  npyrum  criocoBom
Honbzosarens (Jlnuensuar) npuskaet ganusie JIMUeHIHOHHbIC YCIORUSA.

L4, IPOJIYKT komnanun OO0 «MOH Codrr» 3aimuien JCHCTBYIONIMM  3aKOHOAATENBCTBOM  Poccuiickoii
Gepepauun o6 HHTEIIEKTYANLHON COBCTBEHHOCTH, 4 TAKIKE MEXAYHAPOHLIMH JOTOBOPAMH, KOHBEHLMAMH M HHbIMH
aKTaMi 00 HHTEINICKTYANbHOM COBCTBCHHOCTH.

2. IPEJIEJILI UCIIOJIL3OBAHUSI [IPOTPAMMHOIO OBECITEYEHUSI

2.1. Tonwzosarens (JIuuensnar) MOKET HCIOAB3OBATS HPOIYKT Tonbk0 B npejesax, yeraHOBACHHBIX HACTONIMMH
JIMUEH3HOHHBIMH YCIOBUAMH.

2.2 Tlponykr npejocrasnsicres Tonn3oBaTeno (Jlnnensuary) Ha yCaoBMaX 11poCTOM (HEUCKIIIOUNTEALHOM) JIHICH3MM,
10 ecTb 000 «M®PH Codrr» coxpansier 3a coGoit NpaBo BLIIAYM JHUECH3MI Ha HPOJIVKT (npejtocrasnenus npasa
ucnonnsosanns [TPOIIYKTA) tperhum nunam,

2.3. Tonw3oarens (Jluuensuar) siipase uenonpzosats [IPOYKT Tosnbko cnenyioummu criocobammu:

* IIPOAYKT. Ilonszosareins (JInuensuar) moxer BocnponzsectH (yCTaHOBHTS, 3aMHCaTh), XPAHHTL M
HCHONBL30BATL TONLKO oary xonuio [TPOJYKTA na cornacosannom ¢ OO0 «M@OU Codrr» 06opynosanum
(nanee no rexcry - Cornacosannoe obopynosanue), a TakKe MOIKET MCIONILIOBATH TONBKO ONHH IKIEMILISP
NokymeHtanmn  k [TPOJIVKTY. Cornacosannoe ofopynosanne ykasviaercs B NOKYMCHTALMH K
NPOIYKTY nu6o nucsmento (B TOM uHCHEe, ¢ HCHONLIOBAHHEM haxca, sneKTPOHHON NOYTHI) corylacyercs
Croponamn.  HMcnonszosanue [TPOAYKTA BO3MONHO TONBKO ¢ ORHOBPEMEHHBLIM  UCTIONB3OBAHHEM
TCXHHYECKOro cpeicTra 3amurs! — USB-kmoua,

2.4. Tloms3oBareso 3anpewaiores see npouue cnocobut nenonszosanus [MPOJYKTA, kpome criocoGos, YKa3aHHbIX B
n.2.3. JluueHsnonnsix  ycuosui, B TOoM uncie (HO He orpauMumBasch 9THM): ofparHoe IPOEKTHPOBAIHE,
ACKOMITHITHPOBAHHCE, AM3ACCeMOIMPOBAHHE, MCITPABCHHE SBHBIX OMOOK, OTHENEHHE KOMIIOHEHTOR IMTPOJIVKTA
AU HCTIONL3OBAHMS Ha KakoM-Anbo Apyrom oBOPYAOBAHMM, BIHOUEHHCE [TPOAYKTA wnu ero uwactu B cocran
ApYroro nporpamMmHoro obecnievenms, paspabarbizaemoro Ilosnb3osaTtenem (Jluuensuarom) unm Tperseit croponoi.
Hckniouennem simnsercs npsimoe HMIEPATHBHOC YKA3AHHEC ACHCTBYIOWEro (hEACPAILHOIO HOPMATHBHOIO aKTa
Poccuiickolt  Menepaunn,  paspelnaiomee  MEnosboBsaTs HPOIAYKT crnocobom, e ykazanupiM B 11.2.3.
JlnueHsuonnbIX  yenosuit, He ycranannaupalomee HCOOXOJIMMOCTL  COIJIACOBAHMS  TAKOIO  HCHONB3OBAHMS  C
IlpasooGnanarenem - OO0 «M®dU Codyr», npu ycnosuu, uro Ilonpioparess (Imuensuar) nomnapaer non
opucmkumio Poceuiickoii (depeparyn.

2.5 Tons3oBarens (JTnuensuar) mosker uernonssopats [1 POJIYKT rosbko B Tevenue CpoKa AeHCTBHS NTHUECH3MOHHONO
norosopa. o oxonuanuu cpoka aeiicreus Horosopa Honssosarens (JInuensuar) o6s3an NPEKPATHTD UCTIONL30BAHHE
TPOJIYKTA, yranurs sce Konmm [POJIYKTA, sossparuts sammribie USB-kiioun Jnuensunapy.

3. UCKJIIOYNTEJILHOE IIPABO

3.1. Hckmounrenshoe npaso na HPOLYKT, moBbic rpaduueckie M300pKEHHST M TEKCThI, BKJIIOYCHHbIE B
[TPOAYKT, AYJMOBH3YAILHBIC H300PDKEHHS, MOPOI/IACMbIC [TPOJIYKTOM, noarorosurenbHoe MaTepHaLI,
lojy4entsie B xoue paspatoriu [TPOJ[VKTA, npunamiennt OO0 «MOU Codrry» (IlpaBooGunanaresmo).

Jlunensuap: Jlnuewnzuar:
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4. IIPOI'PAMMHOE OBECHHEMEHHUE TOJIBKO KAK HHCTPYMEHT

4.1. IPOIYKT npencrapisct cobol ToabKO HHCTPYMEHT 8 nomouls [Tonws3osareno (JInneHsnary), a He CpeacTso
NpHHSTHS pelnendi smecto Tonnsosarens (Jlnuensuara) wnm xoro-nubo u3 ero corpyaunnxos. MHpopmauws,
npenocrapnsiemas  TIPOJYKTOM, 6Gasupyercss Ha ONpe/iefieHHbIX  JIONYUICHHSIX, KOTOPbIE MOCYT  OKAa3aThCs
HCNIPHMEHHMBIMH K KOHKpEeTHBIM obcrostenseraam [lonnzosarens (JInueusuara).

5. OTPAHUYEHHASI TAPAHTHS HA ITPOI'PAMMHOE OBECHIEYEHUE

5.1. 000 «M®DHU Codrr» rapanurtupyer, uro [TPOAYKT Gyuer naaiexauinm o6pazoM QyHKUHOHHPOBAT B TEUCHHE
12 (nBenanuary) mecaues co Jjpst nepepaun [TPOJIYKTA. Haanexalnee GyHKIHOHHPOBAHHE O3HAYAET, YTO pabora
ITPOJIYKTA Gyner 8 suauntennHoM mepe cooTseTcTBoBath HasnaucHuo [TIPOYKTA.

5.2. Ecnn IIPOJIYKT we Gyser dyuuuoHupoBats Takum oGpasom B Teuenue o003HAUEHHOTO NEpUoa BPEeMeHH,
000 «M®U Codr» npeanpumer pasymubie Mepbl K ycrpaHenio Gecrutarho st [losnszoarens (JInuensuara)
nporpamMmueix  owubok  (mojuiepkanimo  paborocriocobuoctn NMPOJIYKTA) ¢ nensio ofecreunts Hajuiexauice
(ynxunonnposanue [MMPOJYKTA npu yenosum uro:

* TNPOJYKT wncnosbsopaics B COOTBETCTBMM ¢ JOKymenTaimell, npegocrasnennoii 000 «M®U Codrr»
smecre ¢ [TPOJIYKTOM, u Ha Cornacosaniom oGopyioBaHum;

e Tonbsonarens (JInuensnar) mucbmenno yseaomut Q00 «MDU Codh» 0 nporpaMmMHbIX olIMOKaX U ONUILeT
Xapakrep NpejrionaraeMbix oluHbOK M yCIIOBHS, HPH KOTOPBIX OHH HMEIOT MECTO;

¢ 000 «M®HU Codry npu sarpare pazyMHO HEODXOAMMBIX YCHIMH CMOXET MOJATBEPAHTH CYLIECTBOBAHME
HpOrpaMMHBIX 0LIMBOK, 0 KoTOophix TTosk3osarens (JInuensuar) ysegomun OO0 «M@H Codrry;

* TIPOJYKT ne mopmduumponasncs Honssosarenem (Jlnuensnatom) win kakoi-nubo Tpetheit CropoHoii.

* Jluuensuar (Iosnb3osaresns) uamenun naposb  jjorud [IIPOJIYKTA, yeraHoBiIeHHbIC 110 YMONUAHHIO,
Cpok, yxazauublit 8 11.5.1., He IPOANISETCH HA BPEMs YCTPAaHEHHs OIHOOK.
5.3. Hopsnox nomaepiu paGorocnocobroctn TTPOJIYKTA onpenenten Tpunoxennem Ne3 x Horosopy. Ilepuon
nojulepkn paborocnocobHocTy ykasan B 11.5.1. nacrosiuero [punoxeuus.

5.4. I'apantus, ykasansas B 11.5.1. JIMUEH3HOHHBIX YCIIOBUH, IBISETCS SHUHCTBEHHON rapaHTHel, NpeaoCTaRIsIeMOl
co cropoust OO0 «M®U Codr» TMonszosaremo (Jlnuensuary). Hukaxux HHbIX rapasTHH, B TOM HHche,
BOSHHKAIOWHX K3 obluaen jienoBoro o6opora, HPAKTHKK TOPrOBAM, HOPM ACHCTBYIOLICIO 3aKOHO/IaTENbLCTBA,
FapanTHH pHIHOMHOIO KauecTBA MM NPHUIOAHOCTH JUIS KOHKPETHOIO HCMOJIB3OBAHUS, APIMO OTOBOPEHHbIX HJIH
noapasymesaembly, Tlonbzosarenio (Jluuensuary) ne NpeRoCTaBisCTCs,

Mcinouenem Biasercs npsaMoe MMIIEPaTHBHOC yKasaHHe ACHCTBYIONIErO (enepanbHOro  HOPMATHBHONO aKTa
Poceuiickolt - Menepany, npegocrasnsiomee  onbzosaremo (JInueusumary) NOTIOIHHTEABLHYIO TapaHTHIO, He
YKa3auHy1o B 11.5.1. JIMUEH3HOHHBIX YCIOBHH, HE ycTaHABIUBAIOLLCE HEOGXOAMMOCTE COTIACOBAHMS TAKO rapaHTHu
¢ IlpasooGnanarenem - OO0 «M®U Codrr, npu yenosuu, uro [loassosate (JInuensuar) nopnapaer non
opuemkumio Poccutickoit Mepepauuu.

6. OTBETCTBEHHOCTSL

6.1. Tlonvsosarens (JluueHsuar) npusnact, 4To HapylIEHHC ¢ CI'O CTOPOHDI JIOBOTO M3 JIMLEHIHOHHbIX yCnoBHii
MoxeT npuunnnth OO0 «M®DU Codyry cepresublii H Henoraolmiics ouetke yimep6. [onp3osarens (/lnuensumar)
A4CT CBOC COTNACHE HA TO, YTO B Cilydac HapyUleHns WM moboro M3 JIMICH3HOHHLIX YCIIOBHH K HeMy MOXET ObiTh
NPHMEHCHBT O0bIE MEpLl OTBETCTBEHHOCTH, YCTAHOBJIEHHBIE JEHCTBYIONMM 3aKOHOMATENbCTBOM POCCHHCKON
denepaumu.

6.2. 000 «M®DH Codrr» B OGOM Clyuae He HECET HHKAKON OTBETCTBEHHOCTH 34 YAYUICHHYIO BLIFOLY H WHBIC BH/IbI
YObITKOB (BIUIIOYAR PeANIbHBIHA YIUEpD, KOCBEHHBIE M MIBIC BUIBI YOBITKOB), BOSHUKIINE BCHEACTBHE HCHOML3OBANNS
Honwzosarenem (Jlnuensuarom) MPOJIYKTA, 8 Tom uucie, ecin 000 «MMdU Codr» 6bi10 yBegomiieno o6 atom, 1
(M) eci yrylenHas BbIrO/Ia M HHBIC BHIBI YOBITKOB BOZHUKIIN BCJEACTBHE HEOCTOPMKHOCTH €O cToporbl OO0
«M®H Codrrn.

JIMOEHSUAP: ‘ JALEHSHAT (MOJB3OBATEID):
- 3amMecTHTeNb reHepalbHOTO JIMPEKTopa | Tenepanbuniit aupexrop OAQ «bawmnpopmesszby

- 110 [P-KOMMyHHKAUMSM :
- 000 «M®DH Codhry» ’
/B.B. ITonomapesn

‘ / P.P. Cadees

JInuensuap: JInucnsuar:
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Hpuroxenne Ne 3 k anuensnonuomy pnorosopy Ne PTY/12/12/236-J1 ot «19» nexabps 2012 1.

Pernament
nogaepaicu paboroenocodnocrn Ipoaykra

1. OcnoBabie nOIOKEHN S
1.1 Hacroswmee Ilpunoxenuune pernamentupyer orsowenns Jlunensuara (ITonssosarens) u Jluuensnapa 1o
nojaeprkke paborocnocobuocTr npuobperentioro [poaykra (nanee no rexery — «Yeinyruy) Broyas:
1.1.2. ycrpaHenue cocrosnus nHemcnpasnoctu [Ipoayira;
1.2.2. BLINONHEHKHE CCPBHCHBLIX 3aMPOCOB;
1.2.3. npepocrasnenue Ionbsosareno gocryna k noprainy hitps:/helpdesk.mfisoft.ru ¢ BO3SMOMCHOCTBIO perucTpaiiu
oOpaluennit, BLINPY3KM TCXHHUECKOH JIOKYMEHTAIMHK, OCYLIECTRICHHS NoUcKa B 6a3e 3HaHUi, NoNyueHHst HOBOCTEH O
[ponykre.
1.2. Tlopsanox oxazanus Yemyr: 8x5 - ¢ 10.00 go 18.00 o mockosckoMy Bpemenu B padoure anuu. HMckiouchue:
yeTpaHenHe KpuTHuHoit ommnbku (cm, Tabiuiyy 3) npoussoantcs B pexcame 24xX7 — KpyraocyTouHo, 63 BhIXOAHbIX.
1.3. Crenyiomue TepMuHbI M MX onpesiesctus OynyT uenonssosans! B Ipunosxenuu:

¢ «Obpamennes - cooSuienne ITonb30BaTENs 0 COCTOSHUA HEMCITPABHOCTH KIIH 3aTIpOC Ha OBHOBJICHME.

* «Tun 3anpocay - knaccudukaums obpautennit [Tonb30BaTe/s B 3aBUCHMOCTH OT KPUTEPHEB, YKAZAHHBIX B
Tabmuue 3. Tun 3anpoca camocrosrensno onpejessieres Tlonbsosarenem npu obpawenuu. B cryuae
HECOOTBETCTBHS THIIA 3arpoca €ro (opmMalbHOMY ONMCaHuio, npusenacHuomy B Tabauue 3, Thn sanpoca
MoxeT 6uiTh uamenen JInuensuapom 6e3 ysepomnenus Ionssosarens.

*  «Cocrosinue mencnpasnocri» (Ownbka) - cocrosuue, koropoe sauser Ha pabory Ilpoiyxra Takum
00pa3zoM, 4TO cro pabouHe XapaKTePUCTHKH B 3HAUMTEILHOW CTErleHH, Kak 3TO OFMCaHo B Tabnuie 4, ne
cootsercTBYIOT OriMcanuio.

* «llIpnoputer 3anpoca» - _crencHb 3HaummocTH obpaieHust s 3akasuuka, onpenensiowas Bpems
pearnposanust Mcnonnurens, cormiacso tabmuue 4. [lpuopurer sanpoca onpenessercs 3aKazuukoM
CAMOCTOSTCHILHO. B ciyuae HCCOOTBETCTBHS WJIM M3MCHEHHMSI 3HAYHMOCTH, IIPHOPHTET MOXCT ObiTh
nepeornpejesicH,

¢ «Cepsucnplii 3anpoc » - 3anpoc Ha ripegocrasienne obHosnennit [poyxra

¢ «Obunobsenne» - NporpaMMHoc 0GeCIICUCHNE, KOTOPOE TIPH HCTIONBL30BAHKWK €ro coBMecTHO ¢ [TpoayKTom,
obecrieunBaeT  yCTpaHEHWC  COCTOAHMH  HeucnpaBHoCTH  [IpoykTa, BLIBNCHHBIX  T10fb30BATEAEM
(xoppeKIWIOHHBIH Guiix).

o «Pabounit seun» - exeaHeBHO, 33 HCKIOUeHHeM CyGOOT M BockpeceHuit (cy6OoTa mAM BOCKpeceine
cuuraercst pabouMm JIHEM TOJBKO NPH MEPCHOCE BBIXOJHONO JiHs ¢ CyGOOThI MM BOCKPECEHbS HA MHOI 1EH)
enepanbhbIM 3aKOHOM WM HOpMATHBHBIM akTom [TpasuTennerna PM), a Taioke BLIXOAHBIX W NPasAHHUIbIX
DIHEH, ONpeJiesieMbIX B COOTBETCTBHH ¢ REHCTBYIOUWMM 3aKOHOAATENLCTBOM PO,

* «Bpems pearnponanmnsy - NPOMEIKYTOK BPEMEHH C MOMEHTA PETMCTPALMH OGPALLEHHS 10 MOMCHTA 116PBOFO
orsera Jluuensnapa.

¢ «Ynosnomouennnii npeacrasurens Iloabsosarens» — npejcrasurens lonp3osarens, ykasannuiid n
Horosope, koropwiit Bripase obpaiiarsest K JTuuensnapy 3a nonyuenuem Yenyr. Ionnzosaress rapaHTHpyer,
YTO  ynojHomoueHHsie npeacrasureny  [lonp3osatens  o6nanaloT  JIOCTATOMHBIM - YPOBHEM  3HAHMIA,
HEOOXOMMMBIX JULs NONydeHus: Y Ciyr, COBMI0NAI0T HOPMbI BEIUIMBOCTH.

2. Hopsinox oxazanust Yeuyr.
2.1. Tlpx BO3HMKHOBCHMH HCOGXOAMMOCTH NOJyueHHs YCayr ynomHoMoueHHsil npepcrasutens Ilonbsonatens
JOIBKEH OOPATHTLCS B CHCTEMY TTOJUICPIKKH KineHTos Jlnnensuapa ¢ cobmonenyem yenosuit TaGnuup 1:
Tabiauua 1.

No/Ne Crnoco6 o6pautenus Tpuunna obpamens

1. Jerauth cooluenne na noprane https://helpdesk.mfisoft.ru Cocrosnue  HemcnpasHoCTH,
nanee no texery — «helpdesk»), ofpamenne asromaruuecky Banpoc Ha OGHOBNICHME
perucrpupyercs™®,

2. Otnpaska coobuienns 1o onexTponnoif nowte na anpec COCTOSHHE HEMCTIPABHOCTH,
helpdesk@mifisoft.ru. Ob6paiuenne aBTOMATHHECKH Banpoc Ha obHoBJICHHE* *
peructpupyercss  Ha  noprane  helpdesk, i 3anpoca
npejiessercs kak «Service Request», THII 3anpoca MOmKeT

Jlnuensnap: Jvuensuar:




ObiTh u3Mmenex [Tons3osarenem.

* Jlanensuap nocne sakmoucuns Jorosopa cooGutaer [Tojis30BaTeM0 MOCPEACTHOM DICKTPORHONK nouTnl Abo TeaedouHoit coszn aoru,
napofs A% ofeenenciing BOIMOKHOCTH HenoL30Banus noprana helpdesk.

** 13 cnyuae cean cioco6 obpawenus [onnszonatens ne coorpercrayer npuumie obpautenns, Jiutcuauap coobmacrt 06 arom Ilonnsonareino,
Hosnwsosarens supase norropio ofparnrucs k Jlunensuapy uusiMu criocoGamit ofpaicnuit, npenycMotpeiusix TaGmuucii 1,
Hononuurensisiv cnocoGom onepatHBHoN cBa3y ¢ Jlulensuapom s KOHTpOJIA Ha)i oBpawenusMu spasercs
Teneonnas ceash: Teaedon +7 (831) 277-87-08.

2.2. Tlpu obpauenun k Jlnuensuapy I1osb30BaTenNh HODKEH NIPEAOCTABHTE CIEAYIOLLYI0 HHOOPMALIHIO:

= nowmep [lorosopa, no koTopomy JIMLEH3MAP OCYLICCTRIACT HOIEPIKKY paborocnocoGHocTH;

- HammeHoBanue komnanuu [ons3osaresns;

- @HO ynonnomouennoro npejcrasutesns [loaszosaresis, HANPaBASIOLIEro obpaiuerue, TenedoHHbI HoMep
JUISL CBSI3H € HUM;

- ®HO ynonomoucnkoro npeacrasurens [Tonb30BaTess, HENOCPEACTEEHHO paboTalouiero ¢ obpaiuenmen,
resnehoHHbLI HOMED JUTs CBA3H C HUM,

T THI3anpoca, npucoeHHbIi obpaiennio [lonbsosarenem cornacno Tabunue 3 nacrosiero Npunosenus;

~ TO/IPOGHOE ONHCAHKE COCTOAHMS HCHCIIPABHOCTH WM CCPBUCHOTO 3arpoca.

2.3. JInnensuap MMeECT 1IpaBO OTKA3aTh B NPUEME 0BPALICHHS B CIIEAYIOUIHX cnyJasx:

T el KOHTAKTHOE JIM1o TTonb3oBatess He ABISCTCA ero YIONHOMOUCHIBIM NPEICTABHTEIEM,

T com koHTakTHOE SIHUO TlosikzosaTes e npeocTaBuao Caeieus, ykasanubie B mynkre m.2.2. Ilpunosxenns;

- ecany Toan3oBareist MMCIOTCS MPOCPOMEHHBIE JICHEKHbIE 06S3aTebCTRA nepe/ Jlnensuapos no
BbILEYKA3AHHOMY JIOTOBOPY;

" ecsn oBpallieHHUE 110 yKa3aHHO# IPoBaeMe, NOYUEHHOE OT APYroro Y HOAHOMOUCHHONO TIPEACTABUTEN S
Tonb3zosarens, ysxe 6bu10 3aperucTpuposano.

2.4 Jlnueusnap duxenpyer o6pamenne [oabsosarens, NOJTBEPIIAET THIT M IIPHOPHTET 3aripoca (IMGo H3MeHseT ux
B CJIyHac HCCOOTBETCTBHA (POPMAILHOMY OMUCAHMIO THIOB H [IPHOPHTETOR 3aNPOCA) 1 NIPHCBAMBACT obpaiuenuio
Homep («Ne obpatienns»), koropsiit coobiuaercs [Tosb3opareno Hememienno. Bee nocnenyiomune obpanicnus
Honbsosarenss 8 CnyxGy ouepatunHoro npuema sanpocon JInuensnapa no sonpocam panuoll KoHKperHoit
NpOBNEMBI IO/DKHBL CONPOBONIATLCS YKA3aHHEM NIPHCBOCHHONO obpaiuetuio nomepa. JlnueHsnap umeer npaso
MIHOpUpoBAThL BCE nocneylomue obpauenus 1 3anpocsl lonb3osaTtens, ecnu B HUX He ykasaH NIPHCBOCHHbI i
HOMCP. .

2.5. Jlna oxaszanus Yeayr no o6pawennio ITonszosares obssyercs npenocrasuts JlMueHIMApPY yaaneHHbIH JOCTYN
uepes MurepHer Ha cepsep, Ha KOTOPOM ycTaHosicH [ IponyxT, ¢ npaBamu, HCOOXOAMUMBIME JUISt OKA3AHUS Yenyr
1o O6pawiennio. Jluuensuap e okaseisact Yenyru npu Hesbinonienun [Tonbsoparesiem JIAHHOTO ofs3aTeNbeTBa.

2.6.

<

Jluuensmap okasvisaer Yenyru [lonbsosatento npH nomowu noprana helpdesk: na kasnoe opanienme
ABTOMATIYCCKH 3ABO/IMTCS KeHE — Pasien 11opTaa, B KOTOPOM BEETCs 1EPEerMcKa NpecTaBuTeeH Jlnuenznapa
u INonkzosarens no nopony obpautenus. B keiice orobpaxcaercst u pukcupyercst obpaienme yrosHOMOYEHHOro
npeacrasurens lonpaoparens, npejcrapnentas UM A0NOIHHTCbLEAS “H(POPMALIMS, ITHCLMEHHbIE PEKOMEH/IALIMH
COTpyaHuKoB JlMiensnapa no yYCTPaHCHMIO COCTOSHMS HEMCIIPABHOCTH, MOAPOOHBIE OTBETbI HA  BOMPOCHI
Honbsosarens o paGore Ilpomyxra, BKIIOMAas CCIAKH Ha Aocrynuyio pokyMmenraumio [lpoayxra vt Ha
foprane Tawke pasmernactes Hipopmauus 06 o6uosneHusx [Ipoaykra, Coblnky Ha JOKYMEHTALIMIO H T.11.

Hekmouenus COCTaBISIIOT:

2.6.1. Yenyru 1o sanpocam Ha oSHoBseHMS: NpOLC/YPa OKa3aHHMs YKasaHHbIX YCJIYT onucana s ni.2.9-2.10,

2.7.Bce araner paGotbl ¢ ofpaluenuem GpuKcHpyoTes Ha nopraine helpdesk myrem usmenenns craryca obpawenims,
Hsmenenne cratyca ofpauenus npoussomures Jlnuensuapom win YHONHOMOYEHHBIMH  NPEACTABHTENSIMH
Monbzosarens, 8 coorsercrauu ¢ yenosusmu Tabnuus 2.

Tabauma 2.

Haumenonaune 3uagenue craryca JInno, yeranapausaioniee
craryca craTyc*
Initial OGpawenue saperncrpuposano [onszonarenem. Fro ofpaGorka ne Craryc  ycranapnupaercs
Hauara, CoobUIeHHs O CTOPOHB! JIHIeH3Hapa OTCy TCTRYIOT. ABTOMATHUCCKH 1pu
Juensuap: Jluuensuar:
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perucTpaln ofpatiems

In Progress UInuensnapom sesetes pa6ora an obpatictnem, B keiice umerores Jluuensuap
OTBETH! COTPYANKKOB Jlnensuapa. TIposopwres cbop uudopmainn,

HHAIU3 CHTYALMH, OLIEHKA CPOKOB pelIeHus 1 np.

Waiting for Y Tlonbsosarens sanpowena wunopmanus, neobxoaumas ans Jluuensuap

Customer nansuedwero pewenns npobnemsl, Pabora no obpatenunio euie He
BAKOHYCHA.

Customer Replied B keiice nonyuen otser co croponst [onszosarens (kak NpaBuo - CTaTyc  YCTAHABIHBACTCS
rpejlocTaBliente 3anpowwenHoi no npobneme uudopmalmm). ABTOMATHHECKH nocne

OTBETA KJIHEHTA,

Resolved Otser Ha 3anpoc npenocrapich JiHGO COCTONHHE HEMCIPaBHOCTH JlMiieH3map
ycTpareHo (npobnema peuwiena). ITo muenwio Jluuensuapa, xeiic
CHHTACTCS  3aKPLIThIM,  padora 110 00pallCHHIO  3aBeplucHa,

MVKUAAETCS NOATBEPIUICHHE Co cTopoubl [Tonbiosaress.

Closed [Tonb3oBatens NOATBEPAMI pCLICHHE TPOBJeMbl M 3akpbll Kedic, [[Tonb3osareis.

b0 KEHC 3aKPBIT ABTOMATHUCCKH M3-3d OTCYTCTBMS OTBETa CO |

. Craryc TAIOKC

cropons! [Tonw3osarens. o
ABTOMATHYECKH
lYCTAHABIHBACTCH e
Mereuenun 14 auelt nocne
Cro  nepesoja B CTaryd
Resolved.

SW Update Onpenenena sepeust Ipoaykra, B KOTOpYIO BOMEET MCHpPABJICHHE Ulnuensuap

Required by, Homep pepeun M OpHCHTHPOBOYHBIC CPOKH €€ BbIMycKa
coobuieHsbr [Tonbzosareno,

L)

Suspended Pacemorpenne sanpoca (pewienne npoGnems) npuocranorneno Jluuensmap MM
[Tonuzoparenem unu corpyaunkoM Jluuensuapa B cuny ocobwix [loibsonarens
bOcTosTenseTs. Omicanue 0GCTOATENLCTB TPUBEJIEHO B Kelice,

Declined PacecmoTpenne 3anpoca OTKIOHEHO (K4K NPABHIIO - 3aNpoChl, HE Jlutensuap

CBA3AHMBIE C TNPOAYKTAMK KOMIIAHWH, KCHCLI-AyOInKaThl, crnam M
1p.)

* Tpu necoornerersuy cratyca (aKkTHUECKOMY COCTOSHHIO paboThi ¢ 0BpaicHieM, CTaTyc MOKET BbITH CAMOCTONTEABLHO HIMCHEI
Jluuensnapons Ges ysenomnenus [Nonassosarens,

2.8.Yenyru oxkaseiBaloTCst COMIAcHo Thnam obpatienui, ykasanusix B Tabauue 3, ¥ B CPOK, COTJIACHO IIPHOPHTETaM
obpaiennii, ykazanupim 8 Tabnuue 4.

Tabauna 3. Knaccuduranus oSpamenuii

Tun sanpoca

Ououecanne u HPHMEDDLE

3anpoc
O0CHYIKHBAHMS

Service

Request

1.

BHUMAHME! Cepsuchble paboTbl BLINOIHIIOTES B COIIACOBAHHOE BPEMS 110 NPE/ABAPHTENLHO

3anpoc Ha seinonHenue Menonnurenem aeitctsuii o 06eiykuBaH1Io [Iponykra (cepsucnnie

paborbt):

a) obnosnenue [Tponyxra.

COrTacOBaHHOMY B paMKax sarpoca riany.

Oumibra

Hantbiit Tun 3anpoca yeranasnusaercs Mcnionnurenem, eciu NpH ananuie rnonejienns lponykra

Jhnensuap:

Jluuensuar;
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Error

06napy>1<01~10 HECOOTRBETCTBUEC 3A8RIICHHLIM BO3ZMOXHOCTAM, ownbka B 110

H[)l(fl/f@‘([lllll(.’( BO3MOXHOCTH KOKIOIO NPOAYKTa OIPCEJIEJICHB! B (l)yHKl.lHOI'lEUIX)}-{Of;l CI]CI,IH(])HK&LLHH ]

O(lelMZU]belx PYKOBOACTBAX O JKCILIyaTAllHH,

Tabsna 4. Hpuopurer o6pamenuii

Hpuopnrer Bpemsi Ilenenoe Bpems
Onycanue  HpHMEpPHI .
3anpoca pearupoBanus pemenns®
1. PelzeHue HaXOAUTCS B KOMMEPUECKOH SKCITyaTaunu, 1
NpeloCTaBRIeHHE CEPBHCA OCTAHOBIICHO NOJHOCTHIO HIIH
yrpaueno Sonce 30% npoussoaurensroctu [ponykra 8
TCHEHHE HE MCHEE OJIHOTO Yaca 110 NpHUIMHE OLIKHbKH B
ITponyxre.
FIpssepnl HCaoan30Baimst HPHOPHTCTA AU 3a1PpOCcOn
THeta alssuen man «Service Reguest:
e TIpOiVKD HC 38y CrRacTes),
y ~ H 12 vacon
e He padorarn kmovessic posvoztocty Hpoayera: ne _
¢ PAdOTAIOT KAIOHCBBIC BOZMOKHIOC POAVKTH e (npesocTaBaseTes
VCTAHABIMBACTCS COCAMHEHIIC, e PABOTAIOT Bee peLuenne, 6o
Kpuruyusiit CEPBUCHL L 3HaMrennol uacrn (Donee 30%) 0.5 HPENOCTaBISETCs
S qaca
Critical BLIBOBOB, ’ BPEMEHHOE pelietue
S . " . . J10 BLIXOJA
o COQAMHEHIE YCTOHARIHBAIOTCA, HO 3HAMMICALHAS T1x .
(G 30% _ CIeLyIOlEeH Bepeuu
gacts (Goaee 30%) pueer eylnecyperibie npodaey b
14 7 )) < A { 2 I > npOﬂyKTa)**
C KAMCCTBOM TOHOCA MM OAHOCTOPOHHIOIN
CHLHITIMOCT b,
*  YrpaucHa ROIMOAHOCTL BRAHMOACHTTEIN CO
e CTOPOHHWMIE peteHayn (DI, U1HIOBLI,
oOpadbwripmomme Sonee 30% spoiikon).
I. Hekopperrho OCYNICCTRBASCTCR
TAPHPUKANIS  COCAIHCHWH,  HCKOPPCKTHO
MPEAOCTARIIOTC  KPHIMUBLIC g (irstieca
Aarnie (erouvocrs 3 CDR uonp.).
1. Pabora Iponyicra nopaepicusaercst, HO
NPEIOCTABACHUE CEPBUCA OTPaHUEHO Mo
(Y HKLHOHAIBLHOCTH, NPOU3BOJMTENLHOCTH HIIH
BPEMEHH,
- 72 yaca
IX. Tpebyercs cpounoe (BHEIIaHOBOE) BBLIMOIHEHHE X
8 {npenocrasnsercs
cepnrcHON paGoThl CO CTOPOHBI CHELHATHCTOR
" peuienue, nu6o
. TexHuveckoil nojuiepxkku Menonnurens
Buicokni 2 waca NPEAOCTaBNACTCS
. pxe [e
High BPEMEHHOE pellcHne

] l])HMCpM MCHIOALIOBAHIE TIPHOPATSTR A0 3annocons
g «ssuey man «Service Request:

e Ho npoxoir eyigecreennas qacts (venee 30%)
ABOHKOB.
o COCAHHCHMS ¥CTAHABIHBAIOTCH, HO CYUICCTRCHNA MN

dacrh (senee 30%) UMeCT ZHAMHTCALHBIC (PODACMEI ¢

/10 BLIXOAA
chenyomei sepeuu
Iponyxra)**

Jinnensuap:

Jlnuenauar;
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KAMECTBOM FOAOCHL HAK OAHOCTOPOHHION)
CHBILLIIMOC T,

o [IpOHCXOAMT PCIVIBIPHAS (HC PERKE OHHOTO PA3A B
CYFRH Y Hpompoibiag ocrarnoska Vpoaykra ¢
NOCHCHAYIONIHM BOCCTALOBACHIICM,

o LIpy onpeaeaeuipix YCTORISN HOAHOCTLIO HE
padoTaET Kakan-nGo OCHOBUAY JAARICHHAS
dynsimoransuoct, poayeva,

o [lpodaesr ¢ npomsporensioctnio Ipoayera e
JOT BOIMOAHOCTH TOAHONO HCHOML30RAH IS
annensun (yrpaseno senee 30%

HPOHEBOIH TCABHOCTI),

e Jlexoppertio pacenuihmacres nehanconas
craruerika no seonkaM (ASRCACD, QoS, PDD).

o Lo paloracT MONanaM pesepauposams,

®  SUKAHMNBACTCH MCCTO HA IKECTROM JIHCRE

o Heaoorynen aauunuerparoperuid neb-mirrepdeiic

Hpoaywra,

IIL. IUrarsas paGora [Tpoaykra HesosmosHa (CM. THIT
npuopurera “Critical”), no naiineHo spemennoe
peulenne npobnemer (workaround), Boccranasnusaiouee
paborocriocobHocTs [Iponykra.

IV. Pabora [Ilpoayxra neBozsmMOKHA (CM. IIPHOPHMTCT
sanpoca  «Critical»), wo Tlpoaykr He wHaxoaurcs B
KOMMEPHUCCKOM IKCITYaTALIMH,

L

* BPEMSA, B TCHCHHE KOTOPOIo GyyT NPEANPHUSTH BCC HEOGXOANMBIC ACHCTRHA 118 obHapyxcCHns H YCTpancHus npobacmur; npH a1oM
Hcnionnurens He MoweT rapaTupoBars coBMOASHHE AAOT0 TPEGOBANHS, ECiH OUHOKA MOXKET GhiTh YCTPAHCHA TONLKO MOCPEACTBOM
BLIYCKa 1oBOH nepennt Tpoayxra,

** B CHYNAC IPCAOCTABACHHSA BPEMEHHOIO PCIICHUA, TIOCTOAHIIOE PeiiciiHe NPEAOCTABASCTCS B PAMKAX Cncayiomel sepenn Tpoaykra sa cuer
Henonuwrens,

2.9. B ciyuae srixona obuosnenns Ilponykra Jlnuensuap ysegomisier o6 stom Ionbzosarens B keiice na caifre
helpdesk, no koropomy oHuaeTes ycTpaHeHHe HEMCTPABHOCTH, IHEO MOCPEACTBOM HANPABIEHHS YBEJAOMICHHS 110
ONEKTPOHHOM noyTe, TGO NOCPeNCTBOM pasMelieHus nHdopMaumu na helpdesk B paznene «HOBOCTHY.

2.10. B ciyuae ecnm Tonbsosarens Xouer nonyuurs o6HoBICHKE, OH HaIpaBJIsIeT CEPBUCHBIN 3anpoc Jluuensnapy, »
nopsiake, ycrawosnenwom nn.2.1-2.2 Tlonoxenus. JIMUEH3MAap NPOM3BOAMT OOHOBJICHMC B COMIACOBAHHOE ¢
HonbzoBatenem Bpemst, ¢ MCHONL3OBAHMEM YHATCHHOIO nocryna k Ilponykry wepes Hurepuer. Obecrieuenne
yhanennoro pocryna k Ipoayxry asnsercs o6szannocTsio ITonszonarens.

3. Orpannvenns oxasanus Ycuyr.

3.1. Ecnu cocrosmue nencnpasnoctu Ilpoayxra nponsoumo 1o sune Ilosnsosarens (nanee — «oTKA3 110 BMHE
lonwsosarens»), Jlnuensuap Brpase OTKA3aTBCA OT  MCIONHCHMS CBOMX  OOS3aHHOCTSH 110 YCTPAHEHHIO
HEHCHpaBHOCTH, nponsowealicH 1o pune [lonnsosarens, ¢ 0B6S3aTeAbHBIM  MOTHBHPOBAHHBIM OBbICHEHHEM,
APCAOCTAB/ICHHBIM B NOpAAKE 1.2.6 HacTostero Tlpunoxkenus. Yeuyru no yCrpaHeHHIO QaHHOH HEMCIIPABHOCTH
BLITOJIHAIOTCS M OTJIAYHBAIOTCS B COOTBETCTBHM € OTIACHbHBIM cornatiernem CTOpoH.

K orkasam no sune Ilonssosarens ornocsres:

*  Orxaser Benencrsue HecoGmonenns nepeonanom Ionssosarens uHerpykumii no srciutyaraiinu Iponykra, 8
TOM  HHC/IC TIpDH  NCBLINOJHCHHH  OON3aTe/IbHBIX  MEPHOJIMUCCKHX — ofiepauuil  (Hanpumep, pesepBHoOe
KOIKPOBAHHE W T.11.);

o Orkaspl Beniencrsne HecoGNIO/IGHHS YCIOBHH, MPEAYCMOTPEHHDIX OTOBOPOM, 110 koTopomy Ilonszosarens
TOYHHII NpaBo uenonszosanus [ponykra;

Jnuensuap: Juuenszmar:
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e OTkaskl BCAGACTBHE BO3ACHCTBHS BPELOHOCHBIX TIPOrpamMM (BHPYCOB);

* Orkaspl  seniesicTBue  BHecenust  [lonb3osarenem  HecornacoBaHHpix ¢ JIMUEHIMAPOM  H3MeHeHui B
nporpammubii (00bexTHLIR) Ko MK Gaszy naunbix Ipoayxra,

e Orkasbl BeseICTBHE HECOOTBETCTBHS 0GOPYAOBAHMS, HA KOTOPOM yCTaHOBACH [IPOAYKT, TexHHueckmm
TpebosanuaM K ykasanHoMy 0BOPYOBAHHIO, ONPEAENCHHBIM B MHCTPYKUMSIX 110 3KCIUIyATALHH ITponyxra
HIIK B JI0TOBOPE, 110 KoTOpoMy TTosb3osaresn nomyyms npaso uenoibzosanus Ilponykra;

* Orkasel BCNEACTBHE HCCOOTBETCTBMS OMEPALMOHHON CUCTEMBI, YCTAHOBJEHHOH Ha obopynosanuu, Ha
kOTOpoM ycraHoBicH 1IpojtykT, TpeGoBaHKAM K ONEPALMOHHBIM CHCTEMAM, ONPEAENCHHBIM B MHCTPYKLIHAX
no sxcryataunu Ilponykra;

¢ Orkasbl BOIEACTBUC HECOIACOBAHHOTO ¢ JIMUEH3HAPOM H3MEHCHHs 06OpYnoBAIINS, Ha KOTOPOM YCTAHOBAEH
HpoayxT, B riepuon okazaHus Yenyr;

*  Orkasbl BCICACTBHC HECOMIACOBAHHOIO ¢ JIMIIEN3HAPOM HIMCHEHHS MCCTA HAXOMACHHS ITponyxra.

3.2. Ecnu cocrosnue HeucnpasiocTu [1pofykra NpoM3owio 1o BUHe TPEThHX JIHIL (JANICE - «OTKA3 10 BHHE TPETbHX
nnuy), Jlnuensuap obssyercs uudopmuposars Tlonb3opatens o Mecre, NpH3HAKax H TPEATIoNIAraeMbIX [PHUMHAX
NpousoIIeuNero  orkaza B nopaake 1.2.0  sacrosuero [Ipunoxenws.  [losbzoBaTens  caMOCTOATENLHO
B3AHMOJICHCTBYCT C TPETHLUMU JIMLIAMM JUIS yCTPaHEHUs NpUiMH oTkasa. [locne yeTpanenus npuumy HEHCTIPABHOCTH
TpeThumMu sinamu, Tonwsosarenn uudopmupyer o6 orom JluucHsuapa Ui NPOACIDKEHHS BbIIONHEHHS pabor no
npusenennio poaykra B HOPMANBLHOE COCTOSHHUE, ECIIH 3TO HEOBXOMLMMO.

K orkasam no sune TpeThux ML OTHOCATCS

*  Orrassl KaUaIOB CBI3M;

*  Orxasel Beneacrsue cGoes B paGoTe ANMApaTHOrO W/MIM NPOrPaMMHOFO 0GECHICUCHHNS, YCTAHOBIEHHOIO y
Mounb3osarens (B ToM yMeIe NPOrpaMMiOro obecreyeHus, paspaboTaHHoro ITonszosarenem),

* HUnpie Orxasel, suizsannbie aciicrsuamu (GesneiicTsrem) Tpersux null (B TOM uuche HEYCTAHOBJICHHDIX),
BKJIIOYAs HECAHKIMOHMPOBAHHBIHA 10CTYN YKa3aHHbIX JikiL K [TpojykTy.

3.3. B pamkax nomiepku padotocnoco6uoctv Ipoaykra Jlnuensuap ne oKa3bIBACT CICAYIOUINE BUMbI YCIYT:

* Texuuueckoe obcnyxmpanue IIpogykrta, ycnyrd 1O YCTaHOBKE, NEPeyCTaHoOBKE,  HACTPOIKe,
KOH(UIYyPUPOBANIMIO W aIMHUHHCTPUpoBanHio [Ipouykra;

*  KoncynsrauuoHHsie yenyru;

¢ llpuem u obpaGorka npeioxenwit no popadorkam Ilpoaykra;

* [Ilpuem u obpaGorka ofpainennii no mecoorsercrnusm Ipoaykra ero OIUCAHMIO, HE SBISIOWMXCS
cocrosnuem Heucupasuocrd llpoaykra. B wacrHoctH, He ofcnyxuBaiotces c¢60M B BBLINOAHCHMH
HCKDHTHUYHBIX Ofiepallii, HC OKA3bIBAIOWIMX CYILICCTBCHHOTO BJIMSIHMA Ha nipepocrarieHue [Tonbiosarenem
cepuca (NPHMEpPbE HEKOPPEKTHBIH BBIBOJ KOMAHA (HCUPABHIILIOE OTOOPMKCHME AAHHBIX), OUMOKH B
dopmuposanun orueros; Hejopabotkn B untepdeiice Ipomykra, HE BAMSIOMME Ha GYHKUHOHAILHOCTE
NpOAyKTa).

34.Ecnu  ynonuomouennwiit  npepcrasutens Ilons3opatens He o6najaeT  AOCTATOMHBIM YPOBHEM  3HAHHII,
HCOOXOMMMBIX JUlsl NOJIYdeHHs YCIYr, UTO 3aTPYMHSET WM ACHACT HCBOZMOXCHDLIM OKA3AHHE Yenyr, u (Min) He
COBIIONIAET HOPMBI BOIJIMBOCTH (JOMYCKAET HELEH3ypHyIo Gpaub, ockopGicHus) Jlnuensnap snpase norpeSonars
3AMCHBI YIIOJIHOMOYECHHOIO  nipepcrasurenst Tloaszoparens. Jlnuensuap coobulaer o HEOOXOUMMOCTH 3aMeHbI
YTIONHOMOUCHHOIO  MPEACTABMTENS], HAlNPABUB  MOTHBHpORaHHOE TpeGopanue [ToAL30BATENO RO 1OYTE  WIiM
JJICKTPOHHOH MOYTE, M BIPABE NPUOCTAHOBMTL OKasaHHe YCIyr [0 HA3HAYCHMS HOBOIO  YIONHOMOYCHHOIO
HpeIcTaBuTeNs.

JIMOEH3HUAP: JUUEH3UAT (IIOJB30OBATEND):
BavectTens renepansioro wpextopa | Fesepanbmeii uipertop OAO Baurmiidopmonssny

- 000 «M®HU Codrr»

1o IP-xoMMyHukaumsm

/B.B. ITonomapen / P.P. Cadeen

Jluueusnap: JInuensuar;
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