AOI'OBOP HA OKA3AHME YCIYT
HO TEeXHHYECKOi NoAACPIKKe NPOrpaMMHOro obecredeHHst
Ne 2013-

r. Cankr-ITerepGypr 2013 r.

000 «PTK HT», umenyemoe B jganbheiiem «Mcnonnurens», B auue I'enepanboro JMpeKTopa
Pewernukosa KoncrantuHa AHartosnbesrua, seiicTBylolero Ha OCHOBaHHMH YCTaBa, ¢ OJHOH CTOPOHBI M
OAO «bamunpopMcBsI3b», UMEHYeMOe B JaibHEHIIEM «3aKa3uWky», B JIHLE ['enepanbHoro aupekrtopa
Cadeesa Pycrema PysGexosuua, neiictsylouero Ha ocHoBaHWH YCTaBa, C IPYrOM CTOPOHbI, COBMECTHO
HMEHYeMbIC B AasibHerLeM «CTOPOHBD), 3aKJIOUHIIH HACTOSILHH JOrOBOP O HIXKECIENYIOILEM:

1. IPEAMET JOI'OBOPA

I.1. Cornacno ycnoeusm Hacrosimiero norosopa Mcnonxurenb o6A3yeTcs NpeaoCTaBAsTh YCIYrH 1o
TexHUecKol nopaepxke Ilporpammuoro obecrieuenus 3akasunka ¢ UEJIBIO MOMIEPIKAHHSA €r0 HOPMAIBHOIO
(pabouero) cocrosnns, a 3akasumk 06A3yeTCs NPUHMMATh M OIUIAYMBATH BbILIEYKA3AHHBIC YCJIYTH B
COOTBETCTBHH € HacTosiuuM Jlorosopowm,

1.2. Tlepeuenb koHkperHbix CepBHCOB (yCilyr), COOTBETCTBYIOLIMX BbIOPAHHOMY 3aKa3dMKOM TapudHOMY
TutaHy, CPOKH M yClIOBHS WX NpelocTaBienus onncansl B [Tpunosxxenun Ne 2 k Hactosiiemy Jlorosopy.

1.3. Venyrn moamepkku  pacnpoCTpamsiioTess HCKIIOMMTENLHO Ha  NporpaMMHoe  ofecrieveHue, sBHO
nepeuucierHoe B [Ipunoxennn Ne 1 k Hacrosiuemy Jlorosopy.

1.4, Hcnonuutens  Bhpase NpeioCTaBUTL LOMONHUTESbHBIE YCIYrH 3aKas3udky, NPU YCJIOBHH, YTO TaKHe
yeiyru 6yayT opopMIIEHbI IOTIONMHHUTENbHBIM COMNlaLIeHHeM K HacTosleMy JloroBopy, Ha OCHOBaHUM Tapudos,
yctaHoBAeHHbIX 1.6 [punoxenns Ne 2.

2. CTOUMOCTBD YCJIYT U IOPSITOK OILJIATHI

2.1. BbiOpaHnbiii naker o6ciyKMBaHMS, CTOMMOCTb YCIyr, YCJOBMS OIUIAThI M MEpeueHb IPOrpaMMHOTO
obecrieueHns, B OTHOLICHMM KOTOPOro MCHONHMTENb OKAa3BIBAET YCIYrH M0 TEXHHYECKOI noJsiepKKe
nporpammHoro ofecrnie4enus, ykaspizaercs B [Ipunoxenuu Ne | k HacToseMy 10rosopy.

2.2. Bce ueHbl HacTOsLIEro J0roBopa ykasbiBaiorcs B pybmax P®, HJIC He o6naraiorcs B CBA3H
npumenexrem HMenonnurenem ynpoueHHol cucteMsl Hatoroobnoxenns (rasa 26.2 HK Pd).

2.3. Onara yciyr no HacTosieMy A0TOBOPY NPOU3BOIAMTCS exkeKBapTatbHo. [TociaeHum unciom KBapTana, B
TEUEHHH KOTOPOro OKasbIBaIUCL yeiyrn Menonuurens BhictaBisieT 3akasuuKy CUeT, KOTOPbIH HOJDKEH 6bITh
ortaveH B Tedenue 10 ([lecatn) pabounx aueil. Tlpn okasanuu ycnyr meHee OAHOrO KBapTana CTOMMOCTB
ONpE/eNACTCS HCXO/S U3 CTOMMOCTH OJHOTO IHs OKasaHus yciyr. CTOMMOCTh OJIHOTO JHS OKa3aHus yciyr
onpenensiercs U3 pacyera 365/366 nueit B roay.

24. Onnata [ONONHUTENBLHBIX YCIAYr NPOM3BOAMTCS B MOPAAKE M Ha YCIIOBUSAX, TPENYCMOTPEHHBIX
HononHutenbHpIMU corylalieHHsIMH K HacTosiemy Jlorosopy. Eciu B COOTBETCTBYIOILEM JIONONHUTEIbHOM
cornatenn CTOPOHaMK He YCTaHOBJIEH NOPSIOK OMUIaThl, 3aKkazuuk o0A3aH NPOM3BECTH OnnaTy B TeueHue 10
([ecarn) pabounx nHel ¢ MomenTa BbICTaBNeHHS cueta MCrionHuTenem.

2.5. Cpava-npuemka ycnyr 1o HactosimieMy JlOroBopy NpoM3BOAMTCA eKEKBAPTATBLHO, MOCIEIHUM UHCIOM.
Hcnonuutens, ve nosauee 5 (Tsaru) pabounx aHeil 10 OKOHUYAHUS KaXKIOrO KBaprana, o0s3aH rpesocTaBUTh
3aka3unky AKT cnauv-npuemku yenyr. 3akasuuk B Teuenue S5 ([Tath) paGounx aHeil ofs3aH NOANHcaTh
BO3BpaTUThL Mcrnonuutemo onun sksemmisp Akra. B ciyuae, ecim B 5TOT  cpok 3akasuuk He BO3BPATHT
Mcnonnuteno  noanucanubiii co  cBoel CTOPOHbI AKT M He MNPENOCTABMT B [HCbMEHHOM  BHE
MOTHBHPDOBAHHOTO OTKasza OT €ro IMOANMUCAaHHA, AKT CAAYM-TIPUEMKH YCIIYT CUHTAETCS IOMITMCAHHBIM
3aKa3yMKOM, a YCIIYrH — NIPUHATBIMH.

2.6. Ucnonnutenb exexpapTanbHO OTIPABIsET M0 3AEKTPOHHOM MOYTe Ha anpec info@bashtel.ru 3akazunky
OTCKAHMPOBAHHYIO M MOMNHMCAHHYIO CO CBOEH CTOPOHBI KOMWIO AKTa Cclauu-ripdeMku ycayr u Cuer.
OpuruHasmsl JOKYMEHTOB BbICBUIAIOTCS MOYTOIA.

2.7. OBs3aTenbCTBA MO OMUIATE CHUTAIOTCS HCMOJHEHHBLIMA C MOMEHTA MOCTYIIEHHS JEHEKHBIX CPEACTB Ha
pacuetHblii cuer Menonuurens.

3. OBA3AHHOCTH CTOPOH

3.1. O6szannocTH 3aKkasuynka:




3.1.1. 3aka3uuk 00s3aH OCYILECTBAATE PEKOMEHI0BaHHBIE ICIOMHHUTENEM HITH MPOM3BONTESIEM ONEepaLtu 1o
YNPABICHHIO U 00CAYXHBAHMIO TIPOrPAMMHOr0 00ECHCUEHHS HCKTIOUNTELHO B COOTBETCTBUH C TEXHHYECKOM
JOKyMeHTaLueH.

3.1.2. 3akasumk o0s3aH [OMNEPKHMBATL B AaKTYalbHOM COCTOSIHMM JOKYMEHTALMIO Ha MPOrpaMMHOe
obecnieuenue, pesepsHble KOMWH KoHpurypauumit [lporpammuoro ObecrieueHus. AKTyalbHOE COCTOSHHE
O3HAYaeT, YTO B MOMEHT oOpaienus B cnyxOy TexHuueckoH NMOAMEPKKM JOKYMEHTALMs Ha NMPOrpaMMHoOe
obecrnieueHre COOTBETCTBYET TEKYLIEMY COCTOSIHHIO MPOrpaMMHOro obecreueHusl.

3.1.3. 3akazuuk o00sf3aH nNpelOCTaBAsTL TEXHHYECKOMY mepcoHany McronHutens BClo uH(pOpMALMIO,
Kacalolwytocs TUIaHUpYeMbIX M3MeHeHHI B CMEXKHbIX CHCTeMaX W COIJIaCOBBIBATb 9TH M3MEHEHHA C
TEXHMYECKUM NepcoHaioM Mcnonuurens, a Takike CPOKH NMPOBEIEHHS STHX H3MEHEHHH.

3.1.4. 3akazuux o00s3aH HasHauuTh OTBETCTBEHHBLIX KOHTAKTHBIX JIMIl M CIEOWTE 3a TeM, 4ToObl ero
TEXHHYECKHH nepconan u OTBETCTBEHHbIE KOHTaKTHbie JInia obnanany HEOOXOAMMBIM YPOBHEM 3HAHUH Ans
BBLITNOJIHEHHS CIICAYIOWMX AeHCTBUN!

[TpocMmoTp daiinos;

VYeranoska obuosnenuit [10;

Brixniouenue u 3anyck o6opy10BaHHS /WK NPOrpaMMHOro obecriedeHus;
CHsiTe MOHHTOPHHTOB paboThl CHCTEMBI;

ITpenocrasnenne nanubix B ciayxOy TexHuueckoi noanepxxku Menonuurens.

3.1.5. 3axasuuk o6a3aH NpPeAOCTABUTh TEXHWUECKOMY nepcoHany Hcnonuurens no Bwibopy Mcnonnutens
cneayouue Buab! foctyna k Cucreme:

® yjaJieHHbIH JOCTYN 10 KaHany cBa3W. TpebGoBanus K yHajJ€HHOMY [OCTYNY OMNUCHLIBAIOTCS B
npunokenun Ne2 nacrosuero [loroBopa. B ciydae HEBO3MOXKHOCTH NPENOCTABIEHHS TTOCTOSHHOTO
YA&NeHHOTO I0CTYIA, BO3MOXKEH BapuaHT ¢ A0CTYyNnoM no tpebosanuto. Ilpu aTom Bpems nonyuenus
AOCTyNa HE BXOAMT B CPOKH, NPeNyCMOTPEHHbIE Ul paccMoTpeHus OO6palueHus NaHHOroO YpOBHS
[Mpuoputera (ITpunoxenne Ne 2)

* HeriocpeAcTBeHHBIH (usnyeckui noctyn (B TeX ciayuasx, KOrAa yJajJeHHOro JOCTYyrNa HEXOCTATOHHO
IJis yCTPAaHEHHs COCTOSHMS HEMCNPaBHOCTH, JMOO HCMONb30BAHME YAAJICHHOrO J0CTyna He
nomyckaercs TexHWUUeCKMM nepcoHaloM 3aka3uMKa MO KakUM-1ubo TNpHuMHaMm), TIpH  3TOM
npeacrasuTeny Mcnonuurens ocyiecTBASIOT BbIe3/l K 3aKa3uHKy.

3.1.6. Ilpu He npenocrapneHny 3aka3yMKOM JOCTYyMNa K AporpaMMHomy obecrieueHuto McnonnuTens He HeceT
OTBETCTBEHHOCTH 3a CPOKH YCTPAHEHUs! OLUMOOK B MPOrpaMMHOM OBeCrIeYeHHH.

3.1.7. 3akazunx o6s3an Ha cBoux Texuuueckux [lnolwaakax 3a cBOH cueT MPeAOCTaBMTb MPEACTaBUTENSAM
Hcenonnurens:

®  JOCTYN K HOPMaJIbHO (PYHKLIHOHUPYIOINM YCTPOHCTBAM BBOJAA-BbIBOAA HH(POPMALIHK.

® [OCTYN K 000pYyJOBaHHIO, a TaKkKe, B clyyae HEOOXOAMMOCTH, K HHBIM dieMeHTaM CHCTeMbI, IBHO He
nepeuncyieHHbIM B ITpunoxennn Nel, Ho Bamsitowinm Ha paboTocrnoco6HocTh CHCTEMBI.

e poctyn k Tenedonam (dakcam) ans cBA3M ¢ LeHTpaibHbIM oducom Hcenonuurens w/unm oducamu
TPETBHX JIAL - OCTABLUUKOB 000PYA0BaHMs U MPOrpaMMHOTO obecriedeH s,

®  JOCTyN K ceTd MHTepHerT.

3.2. O6szannocrn Ucnoanurens.

3.2.1. Ucnonnurens 00s3aH clneanThb 3a TeM, 4Tobel ero Texnuueckuit nepcoHan u OTBETCTBEHHBIE KOHTAKTHBIE
nvua obnajanu HeOOXOAMMBIM yPOBHEM 3HAHMH M KBaIM(MKALMK IS OKA3aHUs YCIAYr MNOJJEPIKKH
nporpamMmHoro obecriedeHnst 3aKa3uvKa B OFOBOPEHHbBIX paMKax.

3.2.2. Hcnonuurene 00s3aH CBOEBPEMEHHO M KaueCTBEHHO OKa3blBaTh 3aKa3uuKy yciayru B oObeme M Ha
YCJIOBHAX, OMMCAHHBIX B MPHAOKEHHIX K HacTosuemy Jorosopy.

3.2.3. Ucnonuuntens obs3yercs obecneunts cebs KPYryiocyTOUHbIM JOCTYNIOM B ceTh MHTepHerT.

4. OTBETCTBEHHOCTbDb CTOPOH

4.1. B cayuae HapylleHHst 3aKa34MKOM CPOKOB OIUIaThl, NPEAYCMOTPEHHBIX pPa3lesioM 3 HacTOALIEro
Horosopa, Mcrnionsurens BApaBe NPUOCTaHOBHUTL OKa3aHHE YCHyr o Hacrosulemy llorosopy A0 MOMeHTa
onyarbl 3aKkazuuKOM BBICTaBACHHBIX cueToB. Ilepuon, B TeyeHue xoroporo McnonHuTens BuIHYKAGHHO He
OKa3biBaJl YCNIYT, oflaunBaeTcst 3aKa3zuukoM no obLHM npasuiam.




4.2 Hcnonnutens, HY MpU KaKHX OGCTOATENbLCTBAX, HE HECET OTBETCTBEHHOCTh 3a PaBOoThI, BbIMNONHACMbIE
3aKa3uMkoM 6e3 KOHTpONd, PYKOBOACTBA W/MiM 63 NpejycMOTPEHHOH OTBETCTBEHHOCTH CO CTOPOHBI
pykosonutens Hcnonnnrens, a Takke 3a MOBPEXCHMs, BbI3BaHHbie ACHCTBUAMM HIM YNYLUCHMAMH WM
Hapylen1em Hactosero JloroBopa 3akazuikoM M €ro TOCPEHUKAMK, MPEACTABUTENIMH, COTPYIHHKAMH,
UM cybrnoapsaurMKamy.

4.3. Ucnonuuress He HeceT OTBETCTBEHHOCTL B Cltyyac:

4.3.1. Ecan owmbku B pabore IlporpaMmHOro obecrieueHHs BOZHMKIM B pe3yapTaTe MEXaHWUYECKHX
nopexaeHuit Hocurens IlporpaMmHoro obecrieucHus; BCICACTBME BO3AEHCTBHSA BPEIOHOCHBIX nporpaMm
(BHpYCOB), 3a OTKasbl BCieAcTBME cGoeB B paGote CMeXHbIX CHCTEM (B TOM uMCie NpOrpaMMHOro
obecneuenus, pazpaboTaHHOrO 3aKa3unKOM).

4.3.2. Ecnu omnbku B pabore [IporpaMmHoro obecneueHmss BO3HHUKIM BCIAEACTBHE HapyuieHus 3akazuukom
WIH TPETBUMHM JIMLAMH, JOMYLICHHBIMK MM K [IporpammuoMy ofecrnedeHHio, MNpaBHil 3KCIyaTaumu
ITporpammuoro obecrieueHus, ykasaHHbIX B JOKYMEHTAUUK TIPOHIBOAMTENS, B TOM UHC/IE NPH HEBBINOTHEHNH
00s13aTeNbHBIX EPUOAHYECKUX OTIepaLiuii (HAIPUMED, Pe3epPBHOE KOMHPOBAHUE U T.IL.);

4.3.3. Cpenannbix 3aKa34uKOM OMWMOOK INpPH BHECEHHH M3MEHEHHH B KOH(UIYpaLMIio MpOrpaMMHOro
obecrieyeHus CHCTEMBI,

S. KOHOHMJAEHIIMAJIBHOCTD

5.1. Kaxpas M3 CTOPOH HACTOSIIMM TOATBEPIKAAET, 4TO Gy/eT HepkaTh B CeKpeTe, U He Oyner nepenasarthb
MOObIM TPETBEUM CTOPOHAM JIIOBYIO TEXHUUECKYIO HIIH KOMMEPUECKYI0 HHDOPMALIMIO, MONYUEHHYIO eif B CBA3M
C MCMOJHEHWEM HacTosiero Jorosopa, 3a HCKIIIOYEHHEM CITy4aeB, YKa3aHHBIX B MYHKTE 5.2 W HACTOSLIEro
Jorosopa.

5.2. VxasanHas B 1.5.1 undopmaums MoxkeT ObITb MepefaHa OrpaHMYCHHOMY Kpyry 7MLl M3 uMcia
COTPYAHHKOB, BHELUHWX KOHCYNLTAHTOB W CYONOIPAAYMKOB, KOTOPbIM HEOOXOAMMO NpenocTaBieHHe
Mol06HOH HHpOPMALMK 1S BRINIONHEHHS YCIOBUH HacToswero JIororopa, ¥ KOTOpbie MMEIOT COTALICHHS O
HepasryiauleHuy KoHpuaenunansHoit uHdopmaunn co CTopoHoH, nepeatoleit um ceenerus. CobmoaeHue
KOH(HUACHUHMANLHOCTH 0043aTeNbHO Vs 06eux cTopoH B Teuenue 3 (Tpex) JeT co AHS HCTEYCHHS cpoka
AecTeus HacToswero Jlorosopa.

6. CPOK JEVICTBHSI JOIOBOPA

6.1. Hactoswuit norosop serynaer B cuny ¢ 1 supaps 2014 rona nociie noanucanus ero obenmu CropoHamu u
AGHCTBYET [0 KOHUA TEKYUIero KajeHaapHoro roja. B ciyuae ecu 3a 30 gHel 10 MCTEUEHMS 3TOrO CpOKa HH
onna u3 CTOPOH HE HANPAaBMT NMHCBLMEHHOTO YBEJOMJICHHS O CBOEM HAMEPEHHH MPEKpATHTD JIOTOBOP, OH
NIPOJUIEBAETCS HA TEX XK€ YCIIOBUAX Ha CIIAYIOLHH KaJleHapHblit rofl.

6.2. B cny4ae HeOAHOKPATHOrO HEBBITIONHEHHs 0683aTenbCTB 110 JOroBopy KakoH-1u6o M3 Cropon apyras
Cropona BripaBe pacTopriyTh JIOroBOop B OQHOCTOPOHHEM MOpSAKE MyTeM HANPABIEHHS MHChMEHHOIO
YBELIOMIIEHHS He no3anee, Yem 3a 30 AHel 10 npeanonaraeMoii qathi pacropkenns Jorosopa.

6.3. llpexpawenne neficTBus norosopa He ocBob6oxaaeT CTOpPOHbI OT WCHOJAHEHHS OBS3aTeNbCTE Mo
HACTOALUEMY JOTOBOPY 3a YK€ OKa3aHHbIE YCIIYTH.

7. OBCTOSATEJILCTBA HEIIPEOOJIMMOM CUJIBI

7.1. Hu ontia n3 CTopoH He HeceT OTBETCTBEHHOCTH Mepest Apyroit CTOPOHOI 3a HeHcronHeHHe o6s3aTebCTR
no nacroswemy Jlorosopy, ofycsoBiieHHoe aeficTBHEM OGCTOATENBCTE HENPEONONHMONM CHIBL, T.e.
YPE3BBIYAHHBIX W HENPEJOTBPATHMBIX NPH JAHHBIX YCIOBHAX OOGCTOSTENBCTB, B TOM HHMCIE TakMX, Kak:
o0bsiBNCHHAs BOHHA, TIPaXKJAHCKUE BONHEHHS, OSNMAEMHM, TIOXKaphl, 3eMIIETPSCEHHS, aBapuy  Ha
3JIEKTPOTIONCTAHUMSAX, HABOJAHEHHUS U APYrHe NPUPOHbIE CTUXHITHbIE DEICTBHS.

7.2. Cropona, KOoTOpas He MHCIOJIHAET CBOEro o06f3aTeNbCTBA BCJCACTBHE AEHCTBHA OGCTOSNTENLCTR
HENPEOJ0IUMON CHJIBI, IOIDKHA HE3AMEUTHTEIILHO U3BECTHTH 1pyryto CTOPOHY O TaKHX OBCTOSTENbCTBAX M HX
BJIHSIHMH Ha UCTIONTHEHKE o6s3aTenbeTs no Jlorosopy.

7.3. Ecnu oGcTosaTenscTBa HENPEOIOIMMON cHilbl AHCTBYIOT Ha MPOTSHKEHMM 3 (Tpex) mocneroBaTeNbHbIX
MecsLeB, HaCToALMH JloroBop MOXeT ObITh pacTopruyT 060l u3 CTOPOH MyTeM HaNpaBieHUs TUChMEHHOTO
ysenomnenus apyroi Cropone.

8. PACCMOTPEHHUE CIIOPOB

8.1. Bee crioper wam pasHornacus, BosHuKaiolme Mexxay CTOPOHaMH 110 HacTostemy JIOroBOpy MIIH B CBA3H ¢
HUM, Pa3pellaloTes MyTEM NEPEroBOPOB MEXKIY HUMH.




8.2. B ciyuae HEBOMOXHOCTH paspellieHHs pasHoOracHii IMyTeM NeperoBOpoB B TeueHHe 2 MecsUeB OHM
MOANEKAT PACCMOTPEHMIO B aPOMTPAKHOM CYE 110 MECTY HAXOXICHHs OTBETUHKA, COMJIACHO YCTAHOBJICHHOMY
3aKOHOAATENbCTBOM Poccuiickoit depepauuu nopsaxy.

9. IPOYHUE YCJIOBUSA

9.1. B ciyyae usmeHenus y kakoW-nuGo u3 CTOPOH IOPHAMUYECKOrO aapeca, HaHMEHOBAHMSA OpraHH3aLMy,
OaHKOBCKMX PEKBM3MTOB, JIMLE, MCHOHAIOWErO (DYHKUMH CAMHONMYHOTO MCIOIHHTENbHOMO oprasa, oHa
obsa3ana B Tevenne 10 (JlecsTi) aHel MUCbMEHHO H3BECTHTL 06 9TOM apyryto CTopomy.

9.2. Bce nsmeHeHus M 10TONHEHHU 110 HacTosuiemy Jlorosopy 6yayT AefiCTBUTENbHBI IHLIL NPH YCIOBHHM, €CITH
OHM COBEpIUEHbI B MHUCbMEHHOW (OpPME W NOAMUCAHBI YNOJHOMOUYEHHBIMU HA TO MPEACTABHTENAMH OOeuX
CTOPOH.

10. TEPMHHBI 1 ONIPEAEJIEHH S

«BpeMst {MACHOCTHPOBAHMA» - O3HAYAET BpeMd, NpOLICJLICE OT MOMEHTa nocrynnienns OOGpauienus B
Cnyx06y Texnuueckoit IToJaep:KKH 1O MOMEHTa, KOrJa TeXHHYECKMii nepconan Mcnonnurens onpenenun
[IpUYUHY BO3SHHKHOBEHHsS COCTOAHMS HEMCNPABHOCTH. BpeMs AMarHoCTMpOBaHMS OTCUMTHIBAETCA C NepBoro
pabouero uaca (JiHs), CEAYIOLIEro 33 MOMEHTOM perucTpaumu OBpaluesus 3akazumka.

«Bpemst pearnpoBaHus» - O3HAUAET BPeMs, MPOLIEIIEE OT MOMEHTA TIOCTYTUICHUS O6pauenus 8 Ciyxby
Texuuueckod Tlomnepkku [0 MOMEHTa, KOra TeXHHYECKMH mnepcoHan Mcnonuurens NPUCTYNUN K
BBITIOJIHEHHIO paboT 1o 3anpocy (peructpauun O6paiiens).

«Koudurypauuss nporpammuoro obecnedennst CHCTeMBI» - O3HAYaeT COBOKYIHOCTH NPOrPaMMHbIX
HAaCTPOEK B PasIMUHbIX KOHGUIYPALHOHHBIX (aiifax oTBevarouX 3a pyHKUHMOHUpPOBaHHe CHCTEMBI BLIESIOM H
B3auMOJEeHCTBHE ee yacTei.

«Hopmanpnoe cocrosmme CHcTembl» - O03Ha4aeT CHTYalMio, npd  KOTOpoil CucTema 3akasumka
(YHKLHOHHMPYET B COOTBETCTBHH C HOPMAIbHBLIMH TapaMeTpamy, periaMeHTUPOBAHHBIMY TOKYMEHTAUMEH
MPOM3BONMTENA MM MOATBEPKIACHHBIMH, KaK HOPMasibHble, MPOTOKONAMH MeEPelau B IPOMBILIEHHYIO
SKCILTYaTaLHio.

«O6pamenne» - 03HAYaET 3aperucTpuposantyto Mcnonuurenem nudopmaumio o COCTOSHHH HEUCIIPABHOCTH
WK 0 3aMpPOCe Ha KOHCYJIBTALMIO, IONIONIHAEMYIO B XO/1€ peLients npobnaeMsl HH(OpMaLMel, nocTynaroweit ot
TEXHHYECKOro Mnepconana 3akaszuuka uid McnonHurens.

«OTBETCTBEHHOE KOHTAKTHOE JHIO» - 03HA4YaeT YMOJHOMOYEHHOTO coTpyaHuka kaxaod u3 Cropon,
OTBETCTBCHHOIO  3a  OCYLIECTBJICHHE CBOEBPEeMEHHON cBa3H Mexay CTOpOHaMH MO  BO3HHKAIOLLHM
TEXHHYECKMM, OPraHH3aLMOHHbBIM HMITH MHbIM BOTIPOCAM B NepHojl aeiicTBus HacToswero Jlorosopa.
«IIporpammuoe obecneuenne», «II0» - o3HauaeT nporpamMMmHOe obecrnieueHne, YCTAHOBJIEHHOE Ha
O6opynosanuu 3akasuuka, nepeuncientoe B [punoxennn Ne 1 Hacrosamemy Jloroeopy.

«PaGounii AeHb» - O3HAYAET [CHb C NOHEAENBLHHKA MO NATHULLY BKJIIOMHTENBHO, HCKITIOUAs opHLMAIBLHO
YCTAHOBJICHHDIC BBIXOZHBIC W Mpa3AHUuHbIe 11U Poccuiickolt Penepaunu. B ciyuae ecnn B Jlorosope npsmo
HE NPENyCMOTPEHO HHOE, CPOKH, BBIPAKEHHDIE B JIHAX, MOIPAa3yMEBAIOT pabouue JHH.

«PaGoune wacbi» («PaGouee Bpemsi») - oznauaer Bpemst ¢ 9:00 g0 18:00 noxanbHOro sBpemenu r. Caukr-
ITerepbypra. B ciyuae ecnm B JloroBope npsMo He NpeaycMOTPEHO HHOE, CPOKH, BBIP@OKEHHbIE B vacax,
nojpasymMeBaloT paboune yachl.

«CepBuc» - 03HauaeT OTAebHBIN BUA yenyr McnonHurens.

«Cucrema» - oznavaer O6opynosanue u/unu Ilporpammuoe obecrieuenue, paboTatoLiye COBMECTHO.
«Cnyx6a Texumueckoii IMomaepskkn» - 03HauaeT TexHHUECKHUii nepconan McnonHuresns, npousoasiuuii
paboTsl W oKkasbiBaIOWMH YCTyTH 10 HacToswemy Jlorosopy.

«CmeskHast CHCTeMa» - O3HAYaeT MHOe OGOpYAOBaHHE WM NpPOrpamMMHOE ofecrieueHue 3aka3uuka, He
nepeuncieHtoe B [Mpunoxkennn Nel u cnocobHoe okasbiBaTh XOTh Kakoe-HHOYIb BIAHSHME Ha Hopmanshoe
cocrosHne Cucremsl, obcntyxupaemoii Mcnontnrenem B pamkax aannoro Jorosopa.

«CooGwenne o npobseme» - o3HauaeT cOOCLIEHHE YNONHOMOUCHHBIX JML 3aKA34MKA O BO3HUKLUEH y
3aka3zumka npobieme.

«CocTosinMe HEHCHPABHOCTHY - 03HAYAET CHTYAUMIO, NMpH KOTopoi CHCTeMa 3aKasuWka OTKJIOHSETCS OT
MPU3HAHHBIX HOPMATbHBLIMH  (PErJIAMEHTALMOHHBIMU  JIOKyMEHTaMH  [IPOW3BOMMTENS WIM/M  NIPOTOKONAMH
nepeaayiy B OKCIUTYaTalMio) PeXUMOB paboThl, YTO MPHUBOAMT K CYLIECTBEHHOMY CHMXKEHHIO KauyecTBa WM
NPOU3BOAUTENILHOCTH CHCTEMBI MITM YTpaTe OTAebHbIX (yHKLMH CHCTeMbI.

«Cpox pemienus» - NpUMeHsieTCs 115 paboT, He CBA3AHHBIX ¢ BHECEHHeM u3MeHeHnit B [1O u o3Hauaer BpeM4,
npoweawee oT momeHTa nocryruienns Obpaienus B CnyxGy Texuuueckoi INoanepxkku 10 MOMeHTa, Koraa
ACHCTBUAMH TeXHUYeCKOro nepconana Mcnonuutens Cucrema BO3BpallieHa B HOPMAaJIbHOE COCTOSHHME WIIM
3aKa3unK MOy HeOOXOAUMYIO KOHCYIbTauMio. CPOK pellieHHs OTCUMTBIBAETCS C NEpBOro paboyero uaca
(1Hs), CIEAYIOLIETO 32 MOMEHTOM PerucTpaiuy obpalieHHs 3aKazunka.




«TexHHveCKan MIIOMWIALKA» - O3HAYAET MECTO (PUIUUECKOrO PACIIONONKEHHS UCHTPaJIbHON MK yjaleHHOH
dacth Cucrembl 3akasuvka B Poccuiickoii (esepalyy, rae ycTaHOBIEHO O6opynosanue, noanexaiee

TEXHHUYECKOH NOJJEPIKKE 110 HacTosemy Jlorosopy.

«TexHn4yeckuii mepconam» - 03HauaeT rpyriy TeXHHYECKHX CIELMANMCTOB 3aKa3uMka HiH HUcnonnurens,
npoweaunx  obyyeHue s KBATMOMUMPOBAHHOH yCTAHOBKM W  yNpaBieHHs oGOpyIoBaHWA W/HiH
NporpaMMHOro obecrneyeH s, NoAACPKUBAIOWNX paboTocnocobHoe coctosHie CHCTEMBI.

11. AIPECA 1 PEKBU3UTHI CTOPOH

HCIOJIHUTEJIb:

000 «PTK HT»

tOpununuecknii anpec: 192289, r. C-ITerepGypr,
["apaxHbiit npoesy, a. 1 aurep «H»

[TouroBsliii agpec:

190000, C-ITerepbypr, BOX 2007

HMHH 7816485320

KITT 781601001

P/C 407 028 101 260 005 718 01

B C-Tlerepbyprekom ¢-ne OAO «IIpomepsizbbank»
K/C 301 018 100 000 000 009 20

BHUK 044 030 920

Hcnonuurens
["enepanbHblii nupexTop

Peurernukos K A.

3AKA3YHK:

OAO «bammndopmcessby
IOpuanueckuit anpec: 450000, r.Ya,
yi. Jlenuna, 32/1

[outoseiit anpec: 450000, r.Va,

yi. Jlenuna, 32/1

HUHH 0274018377

KITT 997750001

bank ®umman «Huxkeropoackuity OAOQ
«AJIb®A-BAHK» r. Huxuuit Hosropon
P/C 40702810129300000171

K/C 30101810200000000824 B I'PKL],
I'Y banka Poccun no Huxkeropoackoii
obnactu

bHMK 042202824

OI'PH 1020202561686

3aKazumk
["enepanbubiil AupexTOp

P.P.Cageen




