JOT'OBOP Ne Y-01/11/16
HA OKa3aHHe Y CJYTr NOCTrapaAHTHHHOM IOAIePKKH

r. Cankr-IletepOypr «_» 2016 r.

Oo6mecTBO ¢ OrpannyenHoii OrpercTBeHHOCTHIO «Hayuno-Texuuueckuii Hentp APT'YC» (nanee
— «000 «HTII APT'YC»), umenyemoe B aanbHeiem «McmoaHurenby, B uie ['eHepalbHOro AUPEKTOpa
lompamiTeitna Anexcanapa boprcoBuda, MeHCTBYIOMETO HAa OCHOBAaHWM YCTaBa, C OJHOM CTOPOHBI H

IMy6anynoe akumonepHoe odmecTBo «bammupopmesasb»y (nanee — [TAO «bammHpOPMCBI3BY),
UMEHyeMoe B JalbHeiileM «3akazdyuk», B sune [enepambHoro aupekropa JlonroapmmuHasix Mapata
lalinymioBuYa, aeficTBYIONIEro Ha OCHOBAaHMM YCTaBa, C JPYrOil CTOPOHBI, COBMECTHO HMEHYEMbIC
«CTOpOHBI», a TO0 OTACIEHOCTH — «CTOpOoHa» 3aKitodnian Hactosmmi JloroBop (mamee — JloroBop) Ha
OKazaHue Y CIyT MOCTTapaHTUIHON TeXHU4IeCcKor noanepxkn ([lanee — «Yciryrny») 0 HIKeCIeayIoeM:

1. Ilpeomem /lozosopa

1.1. 3aka3ynk mopy4aeT W oOIUlaYMBaeT, a lcrmomHuTenms 00s3yeTcs OKazaTh YCIYTH B paMKax
noctrapantuiinod  nomnepxkku  [10  «APT'YC» cormacHo miepedHI0 KOHOGUIYypallMOHHBIX — €IUHUII,
yctaHoBiieHHOMY B [Ipunoxxenun Nel k Hactosmemy Jlorosopy.

1.2. Tlepeuens oka3piBaeMbIX Yciyr ycranapnuBaeTcs [Ipumoskennem Ne 2 k Jlorosopy.

1.3.  Yciyru no nocrrapaHTHHHOM NOIEPIKKE OKa3bIBAKOTCS B COOTBETCTBHHU ¢ PerimaMeHToM oka3aHus
Yenyr mo nmoctrapantuitHoi nogaepxkke [10 «APT'YCy (Ilpunoxenne Ne5 k Jlorosopy).

1.4. B Tom cnyyae, eciiu 3aka3urK OpydaeT VICIOTHUTEIIO BBIOTHUTE Y CITYTH, HE IPEAYCMOTPEHHBIE
Pernamentom okazanus Ycayr mo noctrapantuitHod moanepxkke I[10 «API'YCy» nactosero lorosopa,
HcnonauTens BupaBe BHICTAaBUTh OTAEIBHBIM CUET 3a 3TH Y CIYTH.

1.5. B cnyuae Heob6xonumMocTy okazaHus Yciyr McnomHuTeneM Ha TeppUTOPUH 3aKka3unka, B paMKax
neiictBusi Hacrosumero JloroBopa, NoIycKaeTcsi OAWH BbI€3I COTpyAHMKa VIcmonHuTENnsT Ha CpPOK He
MIPEBBIIAOIINHN IBYX pabounX THEH.

1.6. Cpoxk okazauus Yciuyr no JloroBopy — ¢ 01 Hosiopst 2016 r. mo 31 okrsiops 2017 .

2. Cymma /lozo60pa u nopadok pacuemog

2.1. O6mas croumocTs Ycuyr o Jlorosopy cocrarnser 2 217 166,94 py6. ([IBa mMusuinona nBectu
CEeMHAJATh THICAY CTO MIECTHIECST MIECTb pyoieit 94 komeiikn), B T.4. HIC 18% - 338 211,91 py6. (Tpucra
TPHULIATh BOCEMb THICSAY JBECTH OJMHHAAIATE pyOuiei 91 komeiika).

2.2. Omnary 100% (Cra mpoleHTOB) OT CYMMBI OYEpPEJHOr0 IulaTeXa 3aKa3uhuK TMPOU3BOJIUT
HcnonHuTento B COOTBETCTBUM ¢ TpadukoMm miarexed, npuseaeHHbIM B Ilpunoxkennn Ne3 k Jlorosopy.
YkazanHble TIaTexu mpousBoasTcsa He no3anee 10 (ecatn) pabounx gHEW co THS MOAMUCAHUS CTOPOHAMH
AKTa clauM-IPUEMKH OKa3aHHBIX YCIYT 32 OIUIauyMBaeMBbIld MEPUOJ] Ha OCHOBAaHMWHM CUETA, BBHICTABIEHHOTO
WcnonauTenem, npy HaJIMYUK cueTa-(haKkTyphl.

2.3. Bce mnatexxu mo HacrosieMy JloroBopy OCyLIECTBISIOTCS B BairoTe Poccuiickoit deneparinu
MyTEM NepeUrCICHHs JEHEKHBIX CPEACTB Ha pacuE€THBINA cuér McnomHurens.

2.4. CTOpOHBI MPHIIK K COTJIAIIEHHIO O TOM, 4To mosioskeHus 1. 1 cr. 317 .1 I'pakaanckoro konekca
P® x orHOmeHnsiM CTOPOH HE MPUMEHSFOTCSL.

3. Oo6s3annocmu Hcnoanumensn

3.1. Hcnomuurenb o0s3yeTcsi OKa3blBaTh YCIyrH, ykazanuble B [lpunoxenun Ne2 k [lorosopy, B
COOTBETCTBHH C YCIOBHAMH HacTtosero Jlorosopa.

3.2. Ilo mepe HeoOXOmMMOCTH, HO HE peXe OTHOro pasa B roa, CTOPOHBI OCYIIECTBISIOT CBEPKY
pacuéToB 110 JloroBopy ¢ oopMIEHHEM IBYCTOPOHHETO aKTa CBEPKH PacUETOB.
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4, Oosazannocmu 3akazuuka

4.1. 3aka3uumk 00s3yercs O0O0ECHEYUTh YCIOBHUS, HEOOXOIUMBbIC VICTIONHUTENO ISl BBITOJHEHUS
OKa3bIBaeMbIX Y CIIyT, 8 UMEHHO YAAJIEHHBIN JOCTYII COTPYAHUKOB VcTIOMHUTENS K 000pyA0BaHUIO 3aKa3unKa
cornacHo Permamenty obecnieuenus ynanensoro gocryna (m. 7 [pumoxxenust Ne5 k Jlorosopy).

4.2. 3aka3uumk 00s3yeTCs OIUIauMBaTh YCIYTd B TOPSAAKE M HA YCIOBHSX, MPEIyCMOTPEHHBIX
HacToAmuUM J[oroBopoM.

5. Ilopaook okazanus u coauu-npuemku Yciyz

5.1. HcnonHurens 1 3aKa34uK HA3HAYAIOT YIOJHOMOYEHHBIX JIUI] - IPEACTaBUTEICH U KOOPAUHATOPOB
JoroBopa s penieHns BOIPOCOB MOCTrapaHTHHHOM moanepskku 3akazuuka ([Ipunoxenne Ne 4 x JloroBopy).
5.2. B cpok, He npesbrmatonuii 5 (Ilsatn) padounx qHEH M0 OKOHYaHUU KaXKIIOTO MEPUO0ia OKa3aHHs
VYenyr no Hactosmemy JloroBopy, McionanTtens HanpasisieT 3aka3uuKy CISAYIONNI KOMIUIEKT JOKYMEHTOB,
NOATBEPKIAIONINKA (DaKT OKazaHHs Y CIyr 1o Hactosimemy JJorosopy:
e  AKT caYM-IPUEMKH OKa3aHHBIX Y CnyT 3a nepuo B 2 (JIByx) sx3eMIuisipax (manee — «AKTY),
o Cuaer-daxrypa - 1 (OnuH) sK3eMIIIAp,
e Cuer - 1 (OquH) PK3EMITIAP.

5.3. Tlocne momydenus ot UcnomHUTENS TOKYMEHTOB, YKa3aHHBIX B I1. 5.2 JloroBopa, 3aka34uk BripaBe
NPUHATH YCIyrH, TMOANKCATh MPENOCTaBICHHbI AKT W BO3BpaTUTh VICIIOJNHUTENIO OJUH 3K3EMIULIP
nognucaHHoro CroponamMu AkTa, 1M00 HE MOANUCHIBATH AKT U COCTaBUTh MHMCbMEHHOE MOTHBHPOBAaHHOE
3aKIIf0YeHHe 00 OTKa3e OT MPUEMKH YCIYr ¢ YKa3aHHEM HEJOCTATKOB YCIYr M HEOOXOAWMBIX CPOKaxX HX
ycTpaHeHus (najgee — «MOTHBUPOBAHHOE 3aKIIIOYEHHE»), MepelaB yKa3zaHHbIE JTOKYMEHTH! VcmomHuTento.
AKT nn MOTHBHpOBAaHHOE 3aKIIOYEHHE MOIMUCHIBAETCS 3aKa3uMKOM M Iepenaercs McmomHuTenoo He
nozanee 5 (I[Tstn) pabouux aHEH ¢ AaThl MOTyYeHMs 3aKa34MKOM JIOKYMEHTOB, YKa3aHHBIX B I1. 5.2 JloroBopa.

5.4. B cnydae, ecnu B COOTBETCTBHH C ToJiokeHUsMH 11. 5.3 JloroBopa McmomHuTeNns mMoiydaeT ot
3aka3unka «MOTHBHPOBAHHOE 3aKiIt0ueHne», B Teuenue 10 (Hecstn) pabounx aHEH ¢ AaThl €ro Moay4eHus
HcnonHuTens cocTaBisieT epedeHb MEPONIPUATHI 0 YCTPAHEHHUIO HEIOCTATKOB Y CIIYT C YKa3aHUEM CPOKOB
UX TPOBEIECHUS, COMIACOBAHHBIX C MNPEACTAaBUTENAMH 3aKa3dylka, M HamnpaBiseT yKa3aHHBIM TOKYMEHT
3aKa3zymKy.

5.5. VYcrpaHeHue HeZOCTATKOB M HeOpaOOTOK, BBISBICHHBIX 3aKa3UMKOM, SIBISIETCS 00s3aTeNbHBIM
i ViconHuTens 1 HeoOXOAUMBIM YCIIOBHEM VIS IPOBEIEHHS IOBTOPHON MPUEMKH OKa3aHHBIX 3aKa3uHuKy
Hcnonnutenem Ycnyr. IloBropHas mpueMka NpPOU3BOJAUTCA B TMOPSAJKE, NPEyCMOTPEHHOM pa3JeioM S5
HacTosmero /Jorosopa.

6. OmeemcmeeHHOCMb cCmopon

6.1. 3a HewWcroMHEHWE WIIM HEHaJJieXallee WCIIONIHEHHE 00s3aTeNbCTB M0 Hacrosimemy JloroBopy
BuHOBHas CTopoHa HeCeT OTBETCTBEHHOCTb B  IOpPSJKE, MNPEAYCMOTPEHHOM JIEHCTBYIOIIUMHU
3aKoHozarenscTBaMu Poccuiickoit denepanuu.

6.2. B ciydae Bo3HUKHOBeHHs Mexay CTOpOHaMH CHOPOB WM PA3HOINIACHI, BBITEKAIOIIUX W3
HacTosmero JloroBopa WM CBS3aHHBIX C HUM, CTOpOHBI MPUMYT BCE MEPHI K WX PA3PEHICHHUI0 IyTEM
MEPEroBOpOB MexJy coOoi. [lpu HEBO3MOXHOCTH pEIICHHS B JIByXCTOPOHHEM TOPSIIKE, CIIOPHI IO
HacTtosiemy JJoroBopy paspematorcs B ApOUTPaKHOM CyJI€ 110 MECTY PaCIIOJIOKEHHS OTBETUHKA.

6.3. Bo3memieHue YOBITKOB HAaHECEHHBIX KOMY-THOO0 W3 CTOPOH TIO HACTOSIIEMY JIOTOBOPY
OCYILIECTBIISIETCS TOJIBKO 110 MUCBMEHHOMY TpeOOBaHHUIO 10OPOCOBECTHOM CTOPOHEI.

6.4. Vcnonmuurtens o0s3yeTcs He IepenaBaTbh CBOM IpaBa U oOs3aTenscTBa 1o JloroBopy TpeTheit
CTOpOHE 06€3 MIChMEHHOT0 COTIachs 3aKa3drKa.

6.5. HcmonHuTenb MOATBEP)KIOAET, YTO NEPBUYHBIC YYETHBIE AOKYMEHTHI, IMPEJOCTAaBISIEMbIE 10
HacroseMy JloroBopy 3aka3uuKy, MOJHOCTBIO COOTBETCTBYIOT TpeOoBaHUAM cTaThbu 9 DenepanbHOTO
3akoHa oT 06.12.2011 N 402-®3 «O OyXranTepckoM ydere».
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1. Konguoenyuanvnocmo

7.1. Kaxnas u3 Cropon («Ilomywaromasi cTopoHa») o6s3yercsi coOnronaTh KOHQUACHINAILHOCTD B
OTHOIIIEHWH HH(POPMALINH, TOIydeHHOH 0T Apyroil CTtopons! («PackpriBaromas CTOpoHay).

7.2. K koHpuneHnuansHoH HHPOPMALIUK OTHOCSTCS, B TOM YMCIIE, OJI0KEHUs HacTosmero Jlororopa,
a Tarkke wuHas wuHopManmsA, coaepxkamas oOo3HaueHue «KoHpuaeHMaNbHAS WHQOPMALHS» HIIH
«Kommepueckas TaiiHay Ha ee Hocutensix. MHpopmamms He Oymer cuuTarbes KOH(DHUOSHIHMAIHHOU, U
[Nonyyaromas cTopoHa He OyJeT MMETh HUKaKHX 0053aTeNLCTB B OTHOILICHUN JaHHOW HH(OpMAIIUH, ECITH OHA
YIOBJIETBOPSIET OHOMY 3 CIEAYIONINX TyHKTOB:

- SBJSETCA WIM CTAHOBHUTCA MyOJIMYHO W3BECTHOH B pe3ylibTaTe HEMpPaBHIHHOTO, HEOPEKHOTO WITH
HaMEpPEHHOr0 AEHCTBUs PacKkpbIBarolel CTOPOHBI;

- IpencTaBiieHa PackprIBaroIiel CTOPOHOM TPeThel CTOpoHe 0e3 aHATOTHYHOTO OTPaHWYEHHUS Ha MpaBa
JIOCTYTIA;

- pa3peleHa K OTKPBITOMY BBIITYCKY TUCBMEHHBIM pa3penieHrneM PackpriBaromiei CTOpOHBI.

7.3. PackpsiBaromas cTopoHa 00s13aHa yCTaHOBIEHHBIM B HACTOAIIEM J{OroBOpE MOPSIAKOM COOOITUTH
[Monyuwatomeid cropoHe O TOM, 4YTO IiepeAaBaeMas el WHQopManus sBIseTCS KOH(PHUICHINATEHON
nHpopMareit PackpriBaroieii CTOpOHBI.

7.4. Tlomyuatomasi CTOpoHa 00sI3aHa:

- 00eCTeunTh CTOJb K€ BBICOKYIO CTEIIeHb OXpaHbBI MEepelaHHON el B paMKkax Hacrtosmiero Jlorosopa
KOH(UACHIMATpHON nHpopMarmu PackpeiBatoreil ctopoHsl, Kakyro [lomyuatomias cropona cobmonana Obt
B OTHOIICHHH CBOEH COOCTBEHHON KOH(PHICHIMAILHONW WH(POPMAIUK, B TAKOW K€ CTENEHH BaKHOCTU BO
n30ekaHre e€ pasrialleHus WK UCIIOb30BaHus, B TOM YHUCIIE, HO HE UCKIIOYUTENBHO: YCTAHOBUTH TIOPSIIOK
oOpailieHus ¢ nepenanHoi nHGopManuel 1 00eCIeYnTh KOHTPOJIh 3a €ro COOII0ICHUEM, BECTH YUET CBOMX
COTPYAHUKOB, TOJYYHBIIUX JOCTYIl K TepelaHHOH WH(oOpMaluy, yBEJOMHUTH CBOUX COTPYAHUKOB,
MONyYUBIINX JIOCTYN K TepeJaHHOW wH(pOpManmuu, O TOM, YTO JaHHas WHGOpMAIUS SBISETCS
KOH(QHICHIIMAIILHOW; - HE pasrjamarb JoObIMH criocobamu (HE pacKpbiBaTh, HE TPEIOCTaBIISATh, HE
pacmipocTpaHsTh, HE OOCYXJaTh, HE BOCIPOW3BOAWTH) TPETHUM IMI[AM M HE HWCIOIB30BaTh IS CBOSH
COOCTBEHHOH BBITOJIBI TIONYYEHHYIO OT PackpbiBaroleil CTOpOHBI KOH(PHICHIMATBHYIO HH(DOpMAIHIO, B
TEeUeHUE Cpoka AeiicTBus HacTosmero Jlorosopa u B teuenue 5 (Ilstu) met mocie ero okonyanus. [lanHas
uHpOpMAIs MOXKET OBITh HCIONb30BaHa llomydaromeli CTOpPOHOW TONBKO ISl BBHIMIOJHEHUS YCIOBUH
Hacrosiero Jloropopa;

- He3aMeIJTUTEeIhHO YBEAOMUTH PacKphIBAIONIYI0 CTOPOHY W 00eCrednTh e HEeOoOXOAMMYIO IS
HepasriameHus KOHUICHINAThHONH HH()OPMAIIUHU IIOMOIIb, ECIIA TPEThSI CTOPOHA BO30YANT UCK HA TIPEMET
PackpbITUsl KOHQUISHINATLHONH HHpOopManuu PackphIBarolei CTOPOHBI, a TaK K€ O CTABIIMX U3BECTHBIMHU
(hakTax pasriameHus WIA YTPO3bl pa3rilalleHrs, HE3aKOHHOM ITOJIy9eHUH WIH He3aKOHHOM HCTIOJIb30BaHHUH
KoHuACHIMANbHOH wuH(opManuu PackpeiBatomieid croponsl. Jlo mnepemaun  KoH(UIACHIMATLHON
uHpopmanuu nepeparonias CTopoHa JOJDKHA YETKO OOO3HAYMTH ee AJisi npuHuMaromed CTOpOHBI Kak
KOH(QHICHINAIBHYIO.

7.5. PackpeiBaromass CTOpOHa HECET OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE IperympexIeHne
[ony4aromeit cTOpOHBI 0 TOM, YTO NIepeiaBacMble €l CBeACHUS SBIISIOTCS KOHDUACHINAIbHON nH(popManrei
PackpebiBaronieii CTOpOHBI.

7.6. Tlomyuaromiass CTOpOHa HECET OTBETCTBEHHOCTh 32 YMBIIIICHHOE, HEYMBIIUICHHOE WU
HECAaHKLIMOHUPOBAHHOE  pa3IVIallleHWe WM  MCHOJb30BaHHME  KOH(QUIEHIMANbHOH  umH(pOpManun
PackpeiBarorieit CTOPOHBI, B TOM YHUCIIE JINLIAMHU, KOTOPBIE COCTOSIT MIIA COCTOSUTH B TPYJOBBIX OTHOIICHHUSX C
[onyyaromeil cTOpoHOH B cilyyae, €l OHa He oOecrevyunia BBIMOJHEHHE 0053aTeNIbCTB, YCTAaHOBICHHBIX
myHKkToM 7.4. Hacrosmero Jlorosopa. B 3tom ciywae Ilomydarommast cropoHa o0si3aHa BO3MECTUTH
PackpeiBaromeli ctopoHe Bce YOBITKHM, BKJIIOYas YIYIICHHYIO BBITOJIY, IOHECEHHble PackpriBaromieit
CTOPOHOM.

8. Dopc-mazcop

8.1. Hu omna n3 CTOpoH HE HeceT OTBETCTBEHHOCTH Imepel Apyroil CTOpOHOH 3a 4acTHYHOE WIIH
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TIOJTHOE HEUCIIONHEHHE 00s13aTelbcTB 10 J[OroBOpy, €Ci 3TO HEWCIOJNHEHUE SBHUJIOCH CIICJICTBHEM
OOCTOSITENLCTB  HEMPEOIOIMMOM cHiibl  ((opc-Makop), BOZHMKIIMX Tocie 3akimodeHus Jlorosopa B
pe3ynpTaTe COOBITHH HYPE3BBIUAHOIO XapakTepa, KOTOpble 3akazuuk JnOo VcmoiHWTens HE MOTNIA HH
NpeABUICTD, HU IPEAOTBPATHTh Pa3yMHBIMH MEPaMHU.

8.2. CBuzeTensCTBO, BHIJAHHOE COOTBETCTBYIOIIEH TOProBOi MalaTOW WM MHBIM KOMIICTEHTHBIM
OpraHoOM, SIBJISIETCA JIOCTaTOYHBIM TOATBEP)KIECHHEM HATWYAA W TMPOJOIDKUTEIHHOCTH AEHCTBUS
HETPEOA0IUMON CHJIBL.

8.3. CropoHa, KOTOpas HE HCIOJHSET CBOETO O00s3aTeNIbCTBA, JOJDKHA JaTh H3BEIICHUE APYroi
CrtopoHe 0 MPEeNsITCTBUY U €r0 BIMSHUHN Ha MCTONHEeHHe 00s13arenscTB 1o JloroBopy B Teuenne 10 (necstn)
pabounx AHEH ¢ AaThl HACTYIUICHUS TAKUX OOCTOSTEILCTB.

8.4. Eciam 00cCTOSITENbCTBA HENMPEOJONUMON  CHIIBI  JIGHCTBYIOT Ha TpoTshkeHue 3 (Tpex)
MOCJIeOBATENBFHBIX MECSIEB W He MpeKpamaroTcs, To CTOPOHBI JOKHBI PEHIUTh BOIPOC BO3MOKHOCTH
JTATBHENIIIETO UCTIOMHEHNS CBOMX 0053aTehCTB MO HacTosAmeMy [JoroBopy mo B3aMuMHOHN JTOTOBOPEHHOCTH.
Ecmn Cropons! He MOCTUTHYT cornamienus, To CTopoHa, KOTopasi He MOIBEPTiach NEHCTBUIO OOCTOSATEIBCTB
HEIPEOIOIMMOMN CHIIBI, UMEET MPaBO PacTOPrHyTh JJoroBop, mpu 3ToM CTOPOHBI, BO B3AUMHO COTJIACOBAHHBIC
CPOKH, TIPOU3BOMAT B3aNMO3a4ETHI.

9. Cpoku oeiicmeus /lozosopa

9.1.  JloroBop BcTymaeT B CHWIIy C MOMEHTa ero moamnucaHus obenmu CTopoHamMH M JIEHCTBYET
1o 31 oxTs6pst 2017 roma, a B 4acTH B3aWMOPACUETOB, JIO TTOTHOTO UCTIOTHEHHS 0053aTEIhCTB 10 OTUIATE.

9.2. HacTrosmuit [IoroBop MO>KeT ObITh MPOJIICH MyTEM 3aKJIFOUSHUSI JOTIOJTHUTEIILHOTO COTJIAIICHUS.
[lpm 3aKkmoYeHWH JOMONHHUTENHFHOTO COTJIAIICHHS CTOMMOCTh YCIYI MOXET OBITh IIepecMOTpeHa
OTHOCHUTENIBHO HacTosero Jlorosopa.

10. IIpouue ycnosus

10.1. Jns oxazanus Yciyr no JloroBopy HMcnioaHuTENs MIMEET MPaBO C MPEABAPUTENLHOTO ITMCEMEHHOTO
corjlacus 3aKa3unKa MPUBJICKATh CTOPOHHUE OPTaHU3AINUN U CTICIIHAINCTOB, & TAK)KE TEXHOJIOTHH, CPEICTBA
W cUeTa TPEThUX JIUIl IPUHUMAs Ha ce0s MOJIHYI OTBETCTBEHHOCTh 1O J[oroBopy mepen 3aka3zqukoM 3a UX
JICHCTBHS.

10.2. 3aka34yMK BIIpPaBE OTKA3aThCsAd OT MCIIOJHEHHUS Hacrosiero JloroBopa MyTeM NHUChMEHHOIO
yBenomiienus: Mcnonaurens 3a 30 (Tpuauars) kaneHIapHBIX JHEH 0 TUTAaHUPYEMO faThl oTkaza. [Ipu atom
OH 00s13aH OIUIATUTh (PAKTHMYESCKU OKa3aHHbIC Y CIIYTH J0 JHS pacTopxkeHus JJorosopa.

10.3. Ilocne mommucanus HacTosero JloroBopa Bce MpenblIyne MeperoBophl U MeperucKka 1mo Hemy
TEPSIFOT CUITY.

10.4. Bce mnpuioxeHus, H3MEHCHHMS W JOINOJHEHHUS K HacrosieMmy JloroBopy SBJISIOTCS ero
HEOTHEMJIEMOU YaCTHIO U JICHCTBUTEIHHBI B TOM CIIy4ae, €CJIi OHU COBEPIICHBI B MUCHMEHHON (opme u
noanucadbl 00eumMu CTOpOHAMH.

10.5. Hacrosimuii JloroBop coctariieH B 2 (IBYX) 9K3EMIUIAPAX, UMEIOIINX PABHYIO IOPUIMUYCCKYIO CHUITY,
0 OJHOMY ISt KaXk10i n3 CTOPOH.

11.  Hpunoscenus k /lozoeopy

Ha momenTt 3akmouenust JloroBopa K HEMy IpPHIIAraroTCs M SIBISIFOTCS €r0 HEOTHEMJIEMBIMHM YacTAMHU
CIIEIYIOIINE TOKYMEHTBI:
[Mpunoxenue Ne 1. [lepedeHb KOHGUTYPAIIMOHHBIX SAMHUIL, TIOJISKAIIHX TEXHUIECKON TOJIEPKKE.

[punoxxenne Ne 2. IlepedeHb Oka3bIBaeMbIX Y CIIYT.
[Ipunoxenune Ne 3. I'paduk rmaTexe.
[Ipunoxenune Ne 4. YromHOMOYEHHBIC JTUITa 3aka3zdynka U McnomauTens.

[Tpunoxenue Ne 5. PermamenT okazanus Y Ciayr 1o rocTrapantuitnon mogaepxke [10 «APTYCy.
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12.  Aopeca u npouue pexeuzumovt Cmopon

HcnoaHnTenn:
000 «HTHO API'YC»

IOpunuueckuii agpec: 191028, Cankr-
[lerepOypr, yn. Ilectens 1. 7
Anpec nns koppecrionaennuu: 197110, Cankt-

[etepbypr, yn. Kpacunoro Kypcanra, a. 25, aur.

XK

Tenedon: +7 812 333 3660

®dakc: + 7 812 333 3659

MHH 7841364714 KIIIT 784101001
E-Mail: office@argustelecom.ru
P/c Ne 40702810655040099169
Cesepo-3anaansiii 6ank [TAO «Cbepbank
Poccuny

K/c 30101810500000000653

BUK 044030653

OI'PH 1077847466597

HUcnoanuresnb:
I'enepanpHbIil AUPEKTOP
OO0 «HTI] APTYC»

T'onpamrenin A.B.

M.IL

3aka3uuk:
IMAO «bamungopMcBI3b»

IOpuanueckuii anpec: 450000, Pecybmuka
bamkoprocraH, r.Yda, yn. Jleauna, 32/1
[MourtoBstit agpec: 450000, PecniyOnuka
BamkoprocraHn, r. Ya, yn. Jleaunna, 32/1
Tenedon: +7 (347) 2502339

daxkc: +7 (347) 2507301

WHH 0274018377 KIIIT 997750001
E-Mail: info@bashtel.ru

P/c Ne40702810900000005674

bank kmuenta OAO Ab «Poccus», Cesepo-
3anagnoe ['maBHoe Ynpapnenue banka Poccun
K/c 30101810800000000861

BUK Ganka 044030861

OI'PH 1020202561686

Koxg OKIIO 01150144

3aka3zuuk:
I'enepanbHbI AUPEKTOP
I[MAO «bamuHpopMCBI3b»

Honroapmnueix M. T

M.IL
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IMpuioxenue Nel
K JloroBopy Ne ¥-01/11/16 ot «__ » 2016 r.

Ilepeyenb KOHGUIYPALUMOHHBIX eIHHML, MOAJEKALIIUX NOCTrAPAHTUIHON MoJAepKKe

Ne . Ilepuoa nocTtrapanTuiiHoM
Ha3zBanue KOH(PUTypAUMOHHON eIMHULbI
n/n MOAAEePKKH
1. IenTpanu3oBannas 6a3a naHuex [10 «APT'YCy Ha Bech nepuop aeiicTBUs 1OroBOpa
[IpuknamHoe mporpaMMHOE OOECIICUeHUE KITMEHTA
2. «ABTOMATH3UPOBAHHAA CUCTEMA TEXHUYECKOTO yUeTa Ha Bech nepuoj AeiicTBUS 1OrOBOpa

obopynoBanus u pecypcoB cetd API'YC-TY»

HpI/IKJ'IaIlHOG IIporpaMMHOC obecrieueHne KIMEHTa

3. «API'YC KomruiekcHasi TEXHUUECKAs! TOICPKKa» 01.12.2016r. - 31.10.2017 r.
L0361 HHTETPAIIH C CUCTEMAaMHU:

4. | - ACP CTAPT 01.01.2017 r. - 31.10.2017r.
- HPSM/KCHU

HcnonHurens: 3akazuuk:

I'eHepanbHbI TUPEKTOP I'enepanbHBIN JUPEKTOP

00O «HTIL[ APT'YC» I[TAO «bamuHpopMCBA3b»

lNompamreitn A.b. Honroapmuuusix M. T

M.IL M.IL
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IIpunoxenune Ne2

K Jlorosopy Ne ¥-01/11/16 ot «__ » 2016 r.

IlepeyeHb OKa3bIBAEMBbIX Y CJOYT

HaumenoBanue Yciayr

Onucanue

Pabora ¢ O6pameHusIMU
3akazumka

Pabota ¢ O6parieHusIMA TPOBOAUTCS B COOTBETCTBHH C
PernamenTom okazaHus ycayr o MOCTrapaHTUHHON NOAAEPIKKE
I10 «<APT'YC»

2 | KoHcynbTanuoHHast HeorpannueHHOE KOJTUYECTBO KOHCYJIBTALIUM.
noAJepxKa 3akazuruka Koncyapranun ocymectsisitores uepe3 Cucremy Perucrparuu
3asBOK 10 ajpecy http://support.argustelecom.ru:10609
3 | Ycrpanenue nedexroB [0 | Yerpanenne aedeKTOB OCYIIECTBISETCS IyTEM OTIIPAaBKH apXHBa
«APT'YC» o maTda/anieiTa Ha ajapeca OTBETCTBEHHBIX 3a DJKCIUTyaTaluio
Ob6pamenusm 3akazynka passutue [10 «API'YC» B ITAO «bammupopmcszpy. Crnucok
pacchlIKM 3aka3uMka MpefocTaBisieTcss Ha anapec Mcmomnuresns
support@argustelecom.ru we nosauee 20 pabo4ux IHEH ¢ MOMEHTa
noanucanus Jloropopa
4 | INopmepskka BHIOTHEHUS Kpyrnocyrounas moajep:kka CHELHMAIMCTOB 3akazyhKa IpHU

YCTaHOBKH
narueit/anneiros Ha [10
«APTYC»

BHITIOJTHEHNH pabOT 1Mo YycTaHOBKe maryeil/amneiitoB Ha [1O
«API'YC»

Hcnonnuren:
I'enepanpHbIil AUPEKTOP
OO0 «HTI] APTYC»

T'onpamreiin A.b.

3aka3qyuk:
I'enepanbHbIil AUPEKTOP
[TAO «bamuadopmcBsa3b»

Honroapumaasix M. T

M.IL M.IL

ctp.7 u3 15


http://support.argustelecom.ru:10609/
mailto:support@argustelecom.ru

K JloroBopy Ne ¥-01/11/16 ot «__»

I'PA®UK TUIATEKEN

3a mepuox ¢ 01.11.2016 r. mo 31.10.2017 r.

IMpuioxenue Ne3
2016 T,

nnzif;)xa [lepuon MOoMeHT OrIaThl CyMl\I/I{Ega;;?a oes CyMIj\I/I Ia[ g?;;?(a ¢
1 PRI 71 307,45 84 142,79
2 RTIn 93 337,58 110 138,35
3 Py 171 431,00 202 288,58
4 o e momee 16 171 431,00 202 288,58
5 PPy (Hflfgﬁ“)cgafg:m‘ 171 431,00 202 288,58
6 v r;iii‘fﬁiﬁi"y’t‘;_f,i;’f 171 431,00 202 288,58
7 01.05.2017- Jiﬁﬁfﬁiiiofa 171 431,00 202 288,58
31.05.2017 OIlIaYNBaeMbIiH , ,
o | awmy e e | s
9 LA Yenommtesex 171 431,00 202 288,58
10 L 171 431,00 202 288,58
11 %%‘%%_22%1177' 171 431,00 202 288,58
12 Ry 171 431,00 202 288,58
Bcero: 1878 955,03 2217 166,94
HUcnoanurensn: 3aka3zuuk:

I'enepanbHBIil qUpeKTOp
00O «HTL] APTYC»

T'onpamreiin A.b.

I'enepanbHBIi qUpeKTOp
I[TAO «bamuHpopMCBA3b»

Honroapmmunsix M. T

M.IL M.IL
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IMpuioxenue Ned
K Jorosopy Ne ¥-01/11/16 ot «__» 2016

YinoaHoMo4eHHEIE JHUIa 3aka3zunka u Ucnoanureis

1. VYnonHoMoueHHBIE IPEACTABUTENN 3aKa34HKa:

Craryc D.1.0. Tenedon E-mail
Koopauuaro J1 K k.levan htel.r
p. p eBanga Kcenus +7347221-5681 evanda@bashtel.ru
Jlorosopa CepreesHa
Y1oja1HOMOYEHHEBIN T " C .
HMHITOBa VIpHHa +7347221-5473 i.timilova@bashtel.ru
peaCTaBUTEND A)'[e}(caH}j[pOBHa

3aka3uuk 00sA3yeTcs MpHU W3MEHEHHWH CIHMCKAa CBOMX YTIOJHOMOYCHHBIX HpEACTaBHTENEH, MO0 mpu

W3MEHEHUHU KOHTAKTHBIX JAaHHBIX CBOUX Y TOJTHOMOYCHHBIX IPEICTaBUTENEH B TeueHHe 3 (Tpex) pabouux

JHEW TpenocTaBuTh VICHONHHUTENI0 COOTBETCTBYIONIYIO HWH(MOPMALMIO Ha 3JIEKTPOHHBIA ajpec
support@argustelecom.ru u koopauraTopa JloroBopa co CTOpoHs! McroaHuTens.

3aKa3yuK HMeEeT IIpaBoO MOAKIHOYaTh CO CTOPOHBI Koneunoro 3aka3zumka TPETHUX JIUIl B Ka4YCCTBE

Koopnunaropo m YmnonnomoueHHbIX [lpeacraButenell ¢ Ienbl0 HEMOCPEICTBEHHOTO OOpaieHus

cnenmanuctoB Koneunoro 3aka3unka K McmomauTenmo A pakTHaeckoro noiaydenus Yciryr. Crmucok

CIICIMAIMCTOB coriacyeTcs 3a npezeiaamu Jloropopa.

2. VnonHoMoueHHbIE npeaACTaBUTCIIN Wcnonaurens:

Cratyc ®.1.0. Tenedon E-mail
K H +7 812-3333-660

OOPAMHATOP ocareHko Cheriana s.nosatenko@ArgusTelecom.ru
Jorosopa BnagumupoBHa 1106.137
YTOIHOMOYEHHBIH | JTenos Bagum +7 812-3333-660 v.dedov@arqustelecom.ru
MPEACTaBUTENb I'ennagneBu4 1100.154

Hcnonxaurens 065{3yCTC$I IIpy UBMCHCHUU CITUCKa CBOUX VYHoJIIHOMOYEHHBIX HpC,Z[CTaBPITeJIeﬁ, 6o npu

M3MEHEHUH KOHTAKTHBIX TaHHBIX CBOMX Y IOJTHOMOUYEHHBIX IPEJICTaBUTENIEH B TeueHHe 3 (Tpex) paboumnx

}.IHCf/i npeaoCTaBUTh 3aKa3‘lI/IKy COOTBCTCTBYIOIIYTO I/IH(l)OpMaLII/IIO Ha BHCKTpOHHBIfI aZipeC KoopaAnHaTopa

JloroBopa co CTOPOHbBI 3aKa34yHKa.

Hcnoanurenb:
I'enepanbHbIil AUPEKTOP
00O «HTI] APTYC»

T'ompamreiin A.b.

3aka3quk:
I'enepanbHbIi TUPEKTOP
ITAO «bammHa}OpMCBSI3b

Honroapmmasasix M. I

M.IL
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IIpunoxenne Ne5
K Jorosopy Ne ¥-01/11/16 ot «__ » 2016 r.

PersiameHT oKka3aHus Y CJOYr MO MOCTTAPAHTUHITHON MOJEePKKe

1. OO6umue mosoxeHus

1.1.Tlopsimok oka3aHUs MOCTrapaHTHIHON MOIEPKKH K JIoroBopy opraHu3oBaH IyTéM (HOPMUPOBAHUS
OO0parnicHwi.

1.2.Coznanne OOpamenns B CHCTeMe perucTpanuy 3asBoK McrmomHUTeNs TOMKHO OBITh AOCTYITHO TIO
anpecy http://support.argustelecom.ru:10609. B cayuae BpemeHHO# HemocTynmHOCTH CHCTEMbI

pEerrCcTpaIuy 3as1BOK — ycTHOE coobmienue (tenedon: +7 (812) 333-36-61) wiu 31eKTPOHHOE THCHMO
(e-mail: support@argustelecom.ru) mpeacrasutento Mcmomuuress, ¢ mocieayronen ¢Gukcanueii B
CHuCTeMBI periucTpanuy 3asBoK.

1.3. MciomHATENO HEOOXOIMMO TIPEIOCTABHUTE MpaBa Ha coznanue Oopamenuii B Cucrteme perucTparun
3asBOK YIOJHOMOYEHHBIM IPEICTABUTENSAM 3aKa3dMka W 3aKpbITh AOCTYN HA CO3JaHUE JPYTUM
YYETHBIM 3aIUCAM.

1.4. O0pameHusi, HE3aBUCUMO OT CITOC00a MOCTYIUICHHS, MOTYT IPUHUMAThCS VcOTHUTENEM TOJIBKO OT
YIIOJIHOMOYEHHBIX Tpe/ICTaBUTENEH 3aKa3unKa.

1.5. YnonHOMOYeHHBIE TnTa 3aka3unka v VIcCoTHUTENS TIPOU3BOIAT PETYISPHBIN KOHTpob OOpameHui
B CrcTemMe perucTpainu 3asBoK.

1.6. B O6pamenun 3aka3duk coodmaer o nmpodyeMe, CBI3aHHOH C CUCTEMON, HEOOXOTUMOCTH TIOTYICHUS
nHpOpMaI U KOHCynbTanui. K oOpareHnto MOTyT OBITh TPHIIOKEHBI (Qailiibl ¢ TOTMOTHUTEIHHON
uHopmanmeit. Jlomyckatorest ¢aitnel crannaptHoro nakera MicrosoftOffice, MpocThIX TEKCTOBBIX U
CTPYKTYPUPOBaHHBIX (PailyioB, CKpUHIIOTOB C SKPaHOB, apXuBHBIX (aitnoB (doc, xls, pdf, jpg, bmp,
png, xml, rar, zip, msg). B psje cimydaeB MOTyT OBITh MCHOJIB30BaHBI (haiiibl KypHAIOB PabOTHI
OTJeNBHBIX MOyNel porpammel (log-daibr).

1.7.B cmyuwae 3ampoca wH(OpMAanuu, MPEeNOCTaBISAIOTCS WH(DOPMAIMOHHBIE MaTepuaibl 00
naryax/anjieiirax mporpaMMHOTO 0OECIIEUeHHsI CUCTEMBI U OOHApPYKEHHBIX B HEM OIIMOKaX, a TaKKe
NYTSAX UX 00X0/1a B IPUKJIAJIHOM IPOTPAMMHOM 00€CIIeYeHNH W/UIH KOH(PUTYpHUPOBaHHU.

1.8.B ciyuae 3anpoca uHpopManuu mo ontumuzanuu, B OOpalieHun JaroTcs MOSCHEHUs CBS3aHHEBIE C
obecriedyeHrneM padOThI CUCTEMBI M HACTPOMKH €€ TapaMeTpoB.

2. Pexum padorsl Ciry:KObI rapaHTHITHOM MOJIEPKKH

Bpemenem okazaHus yciyr ycTaHaBIUBAIOTCS oduiansabie padoune aau ¢ 09:00 mo 18:00 mecTHOTO
BpPEMEHHN CTPYKTYPHBIX MojpaszjeneHuii Mcmomaurens (mpyu HEOOXOIUMOCTH YCTPAHEHUS KPHUTHYHBIX
omrnOoK, cO0eB, OIOKUPYIOIIMX padoTy NMpHIOKeHHH 1 BbiosHeHUs BIT — Bpemst okazanus ycuyr - 24/7).

3. Koopaunarpl Ciry0bl rapaHTHIiHOI MOATEPKKH

Cucrema peructparuu 3asBok: http://support.argustelecom.ru:10609

4. Tlopsaoxk nogauu u o6padoTku Odpamenuii B Ciryx0e rapaHTHHHON MOJIEPKKU

4.1.OcHoBaHMEM JUIsl OKa3aHUS TapaHTHUHHOTO oOchyxuBaHus sBisercs OOpamenue. OOparieHueM
CUUTAETCS:

L 3asgBka B Cucreme peructpanyun 3asBOK OT YIIOJHOMOYCHHBIX HpeJICTaBHTeHefI 3aKa3‘-II/IKa,
3aroTHeHHas 10 mabioHy Ha caiite CHCTEMBI pETUCTPAIINH 3asiBOK;

4.2. Ha kaxxnoe O6panienre B CHCTEMY pETHCTPAIMU 3asIBOK aBTOMAaTHYECKH TE€HEPUPYETCS U BHICHLIACTCS
HAa aJIpec YIOJIHOMOUYEHHOTO PEICTABUTENS MUCHMO C TIOJTBEPKACHUEM O IPUHSATON MPoOIIeMe.
4.3. ABromatndecku OOpaleHUIO MPHUCBAUBACTCS YHUKAIBLHBIA PETUCTPAIHOHHBIN HOMED.
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4.4.]Ins mpUBICUCHHS aJCKBAaTHBIX pECYpPCOB M Ha3HAYCHUS OYEPENHOCTH BBITOJNHECHUS BCEM
OOpaniennsM TpucBaumBaeTcs mnpuopurer. Hasnauenwe mnpuwopureta OOpamieHHsS MPOUCXOAHUT B
3aBHCUMOCTH OT BIUSIHHS BO3HHKILEH MPOOIEMBbI MK BONpoca Ha Ou3Hec 3akazunmka. HawBbicmwid
MPUOPUTET B OOJBIIMHCTBE CIy4acB O3HA4YaeT HEPaOOTOCIOCOOHOCTh OCHOBHBIX (yHkiwmi [10
«Aprycy». Knacc mpuopurera OOpallieHus ONpenessieTCss YIOJTHOMOUYCHHBIM JIMIIOM 3aKa3uuKa,
chopmupoBaBmM OOparieHne, MOKET OBITh M3MEHEH IT03KE TI0 COTJIACOBAHMIO Y TIOJTHOMOYEHHBIX
yu1l 3akazuuka u VcromHuTens.

Tun Ilpuopurer
obpamennsi | Kpuru4nbiii Beicoknii Cpennuii Huskmii
KoncynbrupoBanue | KoncynptupoBanue | KoHcynpTupoBanue
CHeTHancTa CTIeIaTNCTa CIIeTHaJINCTa KoncynsTupoBanme
Borboc 3akazumKa 1mo 3akaz4uKa 1mo 3akazumKa 1mo CIIEIHaJINCTa
p paboTe OCHOBHBIX HaCTPOMKE U pELICHUIO 3aka3z4duka 1no
TEXHOJOTHUECKUX KOH(UTYPUPOBAHUIO | CHIEIUPUISCKAX IIPOYMM BOIIPOCaM
(hyHKIHIA CHUCTEMBI 3a1a4 3aKazyuKa
Brinonnenue
OCHOBHBIX
TEXHOJOTHUECKUX
o Brinonuenue Brinonnenue
(byHKIHI Brimonnenwne
BCITIOMOTaTEIbHBIX OCHOBHBIX H
MIPOUCXOJINT C BCIIOMOTATEIBHBIX
TEXHOJIOTHUECKUAX BCIIOMOTaTEIbHBIX
MIPOTUBOPEIHEM o TEXHOJIOTHUECKUX
byHKUMH TEXHOJIOTMYECKUX N
3aMeuaHue | TEKYIIHX . hyHKIHI
MPOTHUBOPEIHEM hyHKIIHI
OYHKITMOHAIBHBIX . MIPUBOJIUT K
N TpeGoBaHU MIPOUCXOIUT IO
TpeboBanuii HEYH0OCTBY B
tekymiero bIT HEONTUMAIBHOMY .
TOJIE30BATEIA, pabote ¢ cuctemoit
OJIB30BATES. BIL
paboTOCIIOCOOHOCTh
CHUCTEMBI HE
HapylIeHa.

O3HauaeT omuoKy,
KOTOpasi BBI3BIBAET

cepbE3HOE
HapylIeHHE WIIN
Py O3znHaugaer
3aMeIIieHUe
ABapus - HEKPUTHIHYIO

OCHOBHBIX On3HEC-
. omnOKy, mpu
(YHKIHIA B OTHOM . [IpoGnema
KOTOPO# JuIst
WITH HECKOJIBKUX HPUBOJUT K

o0paboTka Bcex
JAHHBIX JI000H

Omnbka CITy>XOBI cTana 3aka3unKa BCerja
N Monynsax Cuctemsl, HEYyZ100CTBY B

HEBO3MOXKHOM, COXpaHsAeTCs .

HO MOXET OBITh pabote ¢ cuctemoit
BBIXOJI U3 CTPOS BO3MOKHOCTE

BPEMEHHO pellleHa
Cucremsl. paboThI 00XOAHBIM

00XOIHBIM

CIIOCOOOM.

crocodom, 1ubo

npo0JIeMBl,

CBSI3aHHBIE C

JTAHHBIMH,

I[J'ISI OGpaH_IeHI/IH B Cucreme peructpanuu 3asiBOK NPpEAYCMOTPCHBI CJICAYIOINEC CTATYChI:

No Kto mensier
Cratyc Onucanue
/1 cTartyc

Hosoe Obparenue, mogaHHOE yIOTHOMOUYEHHBIM JIUTIOM
1. OTKpBIT 3aka3uuka, chopmupoBasumM OOpalieHue, eme He 3akazumk
MIPUHATOE B 00paboOTKy

OopariieHre OpuHATO B 00paboTKy Ciy»00l rapaHTHHHON

2. B o6paboTke Hcnonnurens
MOJACPKKU
3 Knem/ects Hist pemennst O6pateHns HeOOXOAUMO MPEJOCTaBUTh 7 CNTON—
' BOITIPOCHI JOTIOJTHUTENbHYIO0 HH(POPMAITHIO CO CTOPOHBI 3aKa3drKa
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PeanuzoBano/ | PaGora mo o6pabotke OOparnieHus MpoBecHa, pelICHNS

Ucnomaurenb
OILINOOK HET MPEAOCTABICHO

3aKkpeIT Pesynmprar mpoBepkm pemieHuss 1o OOpameHuo  — | 3aKa3dunk
«YcnenrHo». [IpoBepka pelieHus J0KHA OCYIIECTBISATHCS B
cpok He 6onee 21 pabouero nHs. 1o ucTeueHHIo STOro CpokKa
W OTCYTCTBUS aKTUBHOCTH CO CTOPOHBI 3aKa3uuka,
HcnomauTens MMEET paBo MEPEBECTH B CTATYC 3aKPBITO

5.

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

6.2.

6.3.

Pemenne mo O0pamenusiMm

IlepBuanoe muarnoctupoBaHue mpoOnembl Mo OOpalIeHHIo BBITTOMHSAETCS B IENAX OIMPEIeTIeHUs
o0nacTH OTBETCTBEHHOCTH VICTIONHUTENS W BBINONHsACTCS VIcmonHWTENeM B TEYCHHWE BPEMECHH,
ykazanHoro B Pa3nene 2 nacrosimero [punoxenns Ne 5.

YrnonaomodeHHoe mumo McmomHutens o0s53aHO TPOMH(OOPMHUPOBATH Y IIOJHOMOYECHHOE JIHII0
3aka3uuka O pe3ysibTaTax MePBUYHOIO JUATHOCTUPOBAHUS IMyTEM HAIPABICHUSI COOTBETCTBYIOIIETO
YBEIOMIICHHUS TI0 AJIEKTPOHHOM 1moute U prukcanuu B CUCTEME PETUCTPAIINH 3a5BOK.

B cinyuae ycraHOBIIGHUS TIpH MEPBUYHOM JAMAarHOCTUpoBaHHM, uTo OOpalleHHe HaXOIUTCS BHE
oOmacti oTBeTcTBeHHOCTH VcmomnuTens, YnomHomoueHHoe nuno Mcnomaurens uabpopMupyeT 00
3TOM YTOJHOMOYEHHOE JHMLIO 3aKa3uhka. YIOJIHOMOYECHHOE JMIO 3aKa3uhKa YBEJOMIIAET
Hcnonmaurens o cBoéM coriacuu (Hecoryiacuu) nepeBoja OOpalieHus B 00JIaCTh OTBETCTBEHHOCTH
3akazunka. [Ipu nomy4yennn moaTBepkaeHU 0 HaxoxaeHun OOpalieHus B 001aCTH OTBETCTBEHHOCTH
3akazunka OTCUET BpeMeHH, OTBeAEHHOTO VcmomHuTento Ha pemerne OOpaleHus, 0CTaHABINBACTCS,
a 3aka3umk 3akpeiBaeT O0pamieHne B CrcteMe periucTpaiiy 3asBoK.

IIpu pesynmpTaTe mepBUYHOrO auarHoctupoBaHus OOpamieHus, Kak mTpodIeMbl B 001acTh
otBeTcTBeHHOCTH McnonauTens, VicoaHuTe b MPUCTYHACT K YCTPAHCHHIO MTPOOJIEMBI.

Hcnonmautens mMeeT mpaBo 0OpaTUThCS K oTmpaBuTento OOpalieHus Ui MPENCTaBICHUS €My
JIOTIOJTHUTENBHON HEOOXOIMMOM I yeTpaHeHusl mpobiaemMbl nHbopMarwn. CrienuaincTh 3aKa3unKka
00s3aHbI, €CIM WMEIOT TaKyl0 BO3MOXKHOCTb, NMPEAOCTaBUTh VICTIOIHWTENIO IeTalbHOE W TOYHOE
ONHCaHWE BHITIONIHEHHBIX (TIPOM3BEAEHHBIX) AEWCTBUM, NPEIIIECTBOBABIINX OIIHOKE, OMFCAaHUE
OKHJIaeMBIX PE3yJIbTaTOB BBIMOJHEHUS 3TUX JelcTBUid W omucanue peakimu [10 «Apryc» Ha
npousBeAEHHBIE JehCcTBUsA. CrnenuanucThl 3aka3uWka JOJDKHBI TIPeJOCTaBUThH McmomHuTe o
CBEJICHHSI, KOTOPBIC IOMOTYT MO/ISIIMPOBAHUIO CUTYaIllUU JJIsI JOCTOBEPHOU HISCHTU(DUKAIIMY TPHIUNH
BO3HHKHOBEHUS OIIHUOKH.

Ecnr BO3MOKHO HECKOJNBKO CIOCOOOB pemIeHMs MPOOJIEMbI, OKOHYATEIFHOE pelieHre MPUHIMAET
3aka34mK Mo coryiacoBaHMIo ¢ McnomHuTenaeMm.

Penrenue mpo0GieMbl BBITTOMHSIETCS! AUCTAHIIMOHHO (0€3 MPUCYTCTBUS COTPYIHUKOB McronHurens Ha
Mmecte pacnoioxenns KE), cormacHo Permamenrty obOecrieueHusi yman€HHOTO JOCTYIA, COTIACHO
Pazneny 7 Ilpunoxenus Ne 5 Hactosero Jlorosopa.

Pemenne npoOnembl mpeaycMaTpUBaeT BOCCTaHOBJICHHE W TpoBepky Paborocmocobnoctu 10
«Apryc» B COOTBETCTBHH C 3asiBIICHHOW (PYHKIIMOHAIHLHOCTHIO. VICMONHUTENE cuuTaer mpodiemy
pEmEHHON TIOCNIe TIOJIYICHHSI YBEIOMJICHHS YIIOJTHOMOYEHHOTO JHIa 3aKa3yhka O 3aKPBITHH
Oo6pamienns. @akt ycrpaHeHus mpoosieMsl Gukcupyercsi B CUCTEMe PEeTUCTPAIlUH 3asiBOK.

Cpoku pemieHus no OopanieHusim

.BpeMH peHiCHuA HpO6J'I€M B O6paH_IeHI/II/I 3aBHUCUT OT KJlIaCCa NPHUOPUTETA OGpameHI/m, CJIOKHOCTH

permaeMoi mpo01eMbl 1 HEOOXOAUMOCTH MOJKITIOUEHHS OTIOIHUTEIBHBIX pecypcoB McnoaHuTens.
Hauwano cpoka pemenus OOpalieHusi HauMHAET OTCUHTHIBATHCS C MOMEHTA TIOJYYEHHs BCEH
HeoOxoauMoi nHpopmarun mo OOpaleHHIo.

ITpu perucrpamun OGpamenust ¢ kiaccoMm npuopurera «Kputuussni» B CucTeMe perucTpanun
3a8BOK, 3aKa34uK JOJKEH COOOIUTH 1o TeaedoHy McnoaHuTento o BOSHUKHOBEHUH pobiemMsl B [10
«APTYC».
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6.4.Cpok permrenus mo OOpallieHHsIM ¢ KiaccoM Ipuoputera «KpUTHYHBINY - KaJeHIApHOE BpeMs, C
KJlaccoM npuopureta «Breicokuity, «Cpenuuit», «Huzkuii» - pabouee Bpems McnonHurens.
6.5. Cpoku yka3aHbl B 3aBUCUMOCTH OT KJIacca MPUOPUTETA, 3aperucTpupoBaHHOro Q0palieHusI.

- MaxkcumajabHOe BpeMs
[
& Bripabotka
Bun = BPEMA Juarnocruka p Bripabotka
1) BPEMEHHOTO
= | PEAKIIUU POOIEMBI TTOCTOSTHHOTO PEIICHIS
o, peueHus
=
4 qaca (c
IIpu Hanuuuu
MOMEHTa
BPEMEHHOTO PEIIeHHS —
Kpurtnanas 1 | 1ugac MOITyYeHUS 4 gaca
o 7 CYTOK,
omunoKa TTOJTHOM
nHave — 4 Jaca
WHPOPMAITIH)
ITpu nanuuumn
Ommbxka ¢ . . P
1 paboumii 1 pabouwmit . BPEMEHHOTO PEIIeHHS —
BBICOKUM 2 5 pabouux mHEH
JICHb JICHb 15 cyToK, nHaue
MIPHOPHUTETOM N
5 pabouunx qHE
3ameuaHue ¢ N
1 paboumnii .
KPUTHYHBIM 3 oHE 2 pabounx mHS | 5 paboumx mgHEH ITo cormacoBanuto
IIPUOPUTETOM !
3ameuaHue ¢ N Ilo cornacosanmto | Ilo cormacoBanuro
1 pabGounit 10 paboumnx
BBICOKHM 4 .
JICHb JTHEH
MIPHOPHUTETOM
3ameuaHue co N Ilo cornacosanuto | Ilo cormacoBanuro
1 paboumii 20 paboumnx
CpeIHUM 5 .
ACHb JHEHU
MIPHOPHUTETOM
Ommbka co [To cornacoBanuto | Ilo cornmacoBanuio
2 pabouux 25 pabouux
CpeIHUM 6 .
TTHS THEH
NIPUOPUTETOM
Ommbxka ¢
2 pabouux 30 pabouux o cormacoBanuto
HU3KAM 7 . [To cormacoBanuto
THS TtHEH
IIPUOPUTETOM
3ameuaHue ¢
2 pabouux 30 pabounx
HU3KAM 8 . Ilo cornmacoBanuto | Ilo cormacoBanuto
IOHSA oHen
IIPUOPUTETOM
Tum [Ipuoputer (B qHsX)
Kputnunsiit Bricoknii Cpennuii Husknii
Bomnpoc 1 5 15 30

7. PernameHT o0ecrieyeHUs yAaIEHHOI0 10CTYNA

7.1.O01mue faHHbBIE

PernameHT onmMchIBaeT OpraHU3alMOHHO-TEXHUUYECKHE MEPONPUSITHS MO MPENOCTaBICHUIO yAaaEHHOTO
JIocTyna Ipu okazaHuu Ycayr no Jloroeopy.

7.2.O0ecneyeHne KOHTPOJIA

VYenyrn 1o HacTpoiike ceTedl 3aka3dnka IPOBOMATCS HAa OCHOBAHHWH 3alpoca Ha IIPeIOoCTaBICHHE
yAaIEHHOTO JOCTyma. 3ampoc MoAaéTcs OTBETCTBEHHBIM COTpYAHUKOM Hcmonmnutens depes
OTBETCTBEHHBIX COTPYJHHUKOB 3aKa3zdmKa. 3ampoc JOJDKeH mHojaBaThes lcmomHurtenem 3aka3uuKy IO
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3JIEKTPOHHOM MOYTE.

3ampoc JOmKEH CoAepXKaTh CIeIyIOIINe JaHHbIE:

o [lepuox npoBeneHMs paboOT

o HanMeHnoBaHue TpOBOIUMBIX pa0bOT

o Kpatkoe onrcanue mpoBOJAMMBIX paboT

. Ilepeuens 000pya0BaHUSA, C KOTOPHIM OYIyT IPOBOIUTCS PAOOTHI

o KonTtaktHas uHpopManus coTpyaarka McrmomHuTens, IpoBOAsIIEeTo paboThI.

Y nanéHHbI TOCTYN MPEAOCTABIAECTCS OTBETCTBEHHBIM COTPYIHHUKOM 3aKa3dWKa C y4ETOM TpeOOBaHHU

BHYTPCHHUX HOPMATUBHBIX JOKYMCHTOB 3aka3Juka.

ITocne mpemocraBneHns yaan€HHOTO JOCTYyTa U TpeOyeMbIX MpaB, OTBETCTBEHHBIM COTPYIHUK 3aKa3uuka

OIMOBCHIACT OTBETCTBCHHOI'O COTPYAHHKA Hcnonuutens o TOM, 4YTO yIlaJIéHHLIﬁ JOCTYII MPEAOCTAaBJICH,

YKa3bIBaET UCIIOIB3YEMYIO TEXHOJIOTHIO, JIOTHH, Napoiib, IP-aapec u npyrue napaMeTpsl MOAKIIOUEHUS, a

TAKXe CPOK JEHCTBUS BbIAAHHBIX MPaB Ha YJIAJIEHHBINA JOCTYI K PECypCaM.

8. OTBeTCcTBeHHBII 32 OKa3aHUE YCJIYT:
- €O CTOPOHBI 3aKa34YMKa HA3HAYEH:
014(0)

Tenedon:

E-mail:

- CO CTOPOHBI HUcnoanuress Ha3HAYECH:
JenoB Bagum I'ernagbeBud,

Ten. +7 812-3333-660 106.154,

e-mail: v.dedov@argustelecom.ru.

9. MaTpuia oTBeTCTBEHHOCTH

R — Responsible (ucmoJinsier);

A — Accountable (HecéT 0TBeTCTBEHHOCTD);

C — Consult before doing (koHCYJIbTHPYET 10 HCTIOTHEHHUST);
| — Inform after doing (omoBemaeT mocJjie UCMOJTHEHUST);

S — Supported (oxa3pIBaeT MOJAEPKKY).

Ne IIpouenypa/Poasn

JTan rapaHTHIHOT 0
obocay:xxuBanus (I'O)

MonTax 1 HacTpoiika anmapatHoi cocrapmsiomieil TA (cepsepos, CX/I,
CHCTEMBI PE3EePBHOTO KOTTUPOBAHHMS)

Ucnonuurens: CS
3akaszunk: RAI

Opranu3zanyst ceTeBoro JocTyna VIConmHuTeN o B ceTh 3aKa3unKa K
obopynoBanuio TA c ucnonszoBanneMm VPN kanama™

HUcnomaurens: CS
3aka3unk: RAI

3 | AnmunancrpupoBanue b1 ITO «Aprycy**.

Ucnonaurens: CS
3akazunk: RAI

4 | MOHUTOPUHT KaHaJIOB AOCTYIIa MOJIb30BaTeNeH K sK3eMIuIsipam bJ[***.

HUcnomaurens: CS
3aka3unk: RAI

A}_IMI/IHI/ICTpI/IpOBaHI/IC CUCTCMHOI'0 MPOrpaMMHOIO obecneucHuUs

HUcnonaurens: CS

5
cepBepoB****, 3akazunk: RAI

6 AJIMUHHCTPHPOBAHKUE TPUKIAIHOTO IPOTPAMMHOTO O0eCTIeYeHHs Ha Ucnomuurens: CS
cepBepax® ¥ ***, 3aka3unk: RAI

*JlocTyn npeaHa3HadeH st odecrieueHus padbot no mi.3,6.
Bo3moxxuble Bapuantsl VPN kaHana:

- Cisco VPN;

- Open VPN;

- PPTP.
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** A nmuanctpupoBanue b/l cucrempl Apryc BKiItodaeT B ceOs:

- YCTaHOBKY nporpammuoro obecnieuenus CYB/;

- HACTPOMKY MapamMeTpoB MPOrpaMMHOTO 00ECIIeUCHUS;

- HACTPOMKY CETEeBBIX NapaMeTPOB;

- HACTPOMKY MapaMeTpoB spa ONEPaIOHHON CHCTEMBI;

- co3nanue 0a3bl JaHHBIX (TIpaBa Ha co3aanHylo bJ] Oracle (6a3a naHHBIX) NpHHAAIEKAT 3aKa3UUKY);

- HACTPOWKy mapameTpoB 3k3eMiuipoB CYB]] (cuctema ymnpapneHus 6a3aMu JaHHBIX);

- ycTaHOBKa OOHOBIICHHH;

- MoHHTOpHHT paboTel CYB/] (cucTema ympasneHus 6a3aMu JaHHBIX) U 3k3eMIuipoB B/1 (0a3a maHHBIX);
- ONTUMU3ALHS TPON3BOJUTEIBHOCTH;

- HAaCTpoiika mporeccoB pe3epBupoBanua bJl (6a3a qaHHBIX).

***HeoOX0OUMO TIPOW3BOJAUTH MOHHTOPHHI HAIWYHS CBSI3M, BPEMEHH OTKJIMKA, HATPY3KH Ha KaHAI Tepemadn
JAHHBIX.

****¥[Tom amMUHUCTPUPOBAHUEM TOHUMACTCS:

- HayaJIbHAasl YCTaHOBKA OIEPAlMOHHOM CUCTEMBI U COITyTCTBYIOIIETO MPOrPaMMHOTO 00ECTIeYeHUs;

- ycTaHOBKa OOHOBIICHHH;

- HacTpoWKa MPOrpaMMHOr0 O0ECIEe4YEeHUs] B COOTBETCTBUHM C PEKOMEHJALMSIMH IPOU3BOJMUTENCH HCIOIB3YEMOTro
obopymoBaHus;

- MOHUTOPHHT PabOTHl CUCTEMHOTO IMPOrPaMMHOTO 00eCTIeUeHHS;

- MOHUTOPHHT pabOTHI 000PYIOBaHNS;

- Ipyrue NeUCTBUSL.

HcnonHurens: 3aka3qyuk:
I'enepanbHbIi TUPEKTOP I'enepanbHBI TUPEKTOP
00O «HTL APT'YC» [TAO «bammma(pOpMCBI3H»
lNompamreitn A.b. Honroapmmuueix M. T
M.IL M.IL
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