ATEHTCKHI TOI'OBOP HA ABOHEHTCKOE OBCJIY)KUBAHUEN:

OTkpBITOE aKUMOHEpPHOE OBINecTRO «BamH(OpMCBA3BY, HMCHYEMOEC B JanbHeifem
«llpuaupman», B  june T CHepabHoro  mupexropaCadeesa  Pycrema Py36ekoBnua,
AEHCTBYIONIEro Ha OCHOBAHHH Ycrasa, ¢ ogHoM croponsl, 1 OO0 «BUC Tenexomy, HMeHyeMoe
B NaNlbHEHIIEM «ATeHT», B HIe Hupexropa Xasuena Panuxa MusxaroBuua, neficTyiomero na
OCHOBAaHHH Y CTaBa, ¢ APYrO# CTOPOHDI, 3AKITOYHIH HACTOSALIMH IOrOBOP O HUXKECTEYIOmEM:

1. TIOHATUA U TEPMHHBL

Hpun wucnonwemnmn w Ttomxosamun HAaCTOSIIEro 0roBOpa CTOPOHBI HCIIONB3YIOT
CICAYIOIIME MOHATHS U TEPMUHBL:

1.1.  «AGonenr» - dusnueckoe o (tpaxmanun),  ¢usmyeckoe JHIO,
3apCTHCTPHPOBAHHOE B KAYECTBE HMHAMBHAYAIHLHOTO IpEANPHHUMATENS MIH IOPHOWYECKOe
JIHLO, ¢ KOTOpbiM IIpuHuunanoM saxmoven A0roBop 00 OKa3aHMHU YCIIyT CBA3H IIPH BBIICTIEHUHN
JUIA STHX LieJielt a0OHEHTCKOro HoMepa Wi YHUKAJILHOTO KOJIa HACHTH()HKALHH,

1.2. «AGonenTcekmii AOroBOp» — 10roBop Mexay IlpumHuumanom u AboHeHTOM 06
OKa3aHUM YCIIYT CBA3H, KOTOpble [Ipuumunan BIIpaBe OKa3biBaTh AGOHEHTaM (monb3oBarensm) B
COOTBETCTBHH C ITOJYYEHHBIMH JTHLEH3UIMY.

1.3 «I/IHq:opmaunouno-cnpaBquoe obcirysKuBaHMe» - IpefOCTaBlIeH e uHopmanuu
06 Vcmyrax cassu, Tapudax, 3aI0IDKEeHHOCTH, KOHCYJIbTalMM MO BOIPOCAM IOJb30BAHMU
Yenyramu cesasu B Mecrax 00cyxuBanus AGOHEHTOB.

1.4.  «Kopnoparusnas HH(OPMALHOHHO-BBIMHCINTENbHAS  CeTh (KHBC)» -
TeXHonorueckas cucrema Ipunnunana, BKIoOYaOmas B ceGs COBOKYITHOCTb TEXHOJIOIHUYECKHX
¥~ TpOTpaMMHBIX  CDEACTB,  HCIONB3YEMBIX ATA OCYIIECTBICHHUS  3IEKTPOHHOIO
AOKYMEHTO0O0POTA, HH(POPMALHOHHOIO obmeHa, (OPMHPOBAHMS HAHHBIX W HHBIX Lelneit
TIpEANPHHUMATENBCKOR AesTensHocTy [Ipunuummana.

1.5. «JInneperBo bpenna Mpunuunanay - COBOKYIIHOCTB YCIIOBHi, U MEPONPHUATHH,
obecnieunBaromux TPCUMYyIIECTBO  MACHTU(UIUPYIOIMX  [PH3HAKOB obcityxuBanus
Hpunumnana, uadopmammm, HalpaBICHHON Ha NpUBJIEYEHHE BHUMAHHS U noTpebuTenseKoro
cpoca A6ounentos [Ipunnumnana, BBIPAXKAIOIIUXCS

- B OTCYTCTBHHM pabOYMX MeCcT HHBIX NPUHUMIANOB AreHTa, HMMEIomHX craTye
OIIEpaTopa CBA3H, IOMHMO MHCHMEHHO COIJIACOBAHHBIX Hpunuananom;

- B o0eCHeueHHH BBIIEEHHS BO Onarmanckux canonax, Camonax 00cCITyXuBaHus

AbouenTto Ilpunnunana, mo CPaBHEHHMIO ¢ MHBIMU IlpuHNHMNAanamMu Arenra, mwe HMEIIHMH
CTaTyc onepaTopa CBs3m;

- B opopmiennn Mect nponax u 00C/Ty:XHBaHHUS ¢ MCIIONB30BAHHEM ¢upmennoro cruns
Ipunnunnana.

Odopmienne pabounx mecr ¢ HCIIONIL30BAHHEM (DHPMEHHOIO CTIUIS Ipunnunana
BKJIFOYaET:

- basMeIIeHUE peKiaMHON HH(pOpManuu o Ipunnunane na paGouem crone (cToiike), a
TaKoKe Hal pabouuM cTosloM BO MDIarMaHCKHX canoHax, Canonax o6cmyxuBaHus AGOHeHTOB,
IIYTEM YCTaHOBKM Ha HEM (a TaKKe Haj pabouum crosnom) UACHTHUIMPYIOWEH bHpMenHOi
cuMBoyMKM [lpuHuunana (nonurpaduyeckoi, CYBEHHPHOH, JApyroit pexnamuoit IPOLYKIIMH,
ACMOHCTPHPYIOIIEH NPEMMYIUECTBA, ONHCAHHE MM TIOPANOK  TONB30BaHHSA  yCITyramu
lpunnunana);

- HAMIME B onexnae pPaGOTHHKOB ATeHTa 5IeMEHTOB ¢upmennoit  cumBoIKY
llpunnunana  (¢pupmennoro UBETa, JIOroTHNA W T.A.), OPH YCIOBHH IPeAOCTaBIIEHHS
Upunnunanom yxazaanoi CHMBOJIHKY;

- ofecneyeHue Hammuus 6Gojbliero o0BéMa pexnamHo nponykuus Ilpunnunana
(Byknetsl, cTukeps! 1 uHBIE Pa3laTOHbIE MATEPHAIB]) IO CPABHEHMIO C HHBIMH [Ipranmnanamu
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AreHTa, He HMEIOIUMMH CTaTyca OIIepaTopa CBSI3H.

1.6. «Mecra obcayxupanus AOoHeHTOB» - COBMecTHOe HazBamue B HAaCTOSINEM
Aorosope PriarMaHCKUX caoHOB, CaloHOB obciysxuBanus AGonenTos, Croek.

1.7. «OTyerHbIi NIEPHON» - KaJIEHAAPHBIA MECSILI.

1.8. «OTTOK AGOHEHTOR) - yMeHblenne AGOHEHTCKOH 6a3pl llpunnunana, ceszannoe ¢
pactopxxenneM JIoroBopoB Ha okasaHue Yeayr cBs3sM mo MHANMAaTHBe AGoHenTa, 3a
HCKIIOYCHUEM yCITYT POBOJHOIO PafHOBELAHHS.

1.9. «O6opynoranue onepaTopa» — obopynosanue lpunnunana, seo6xomumoe U1
OkaszaHus yciyr CBssH, peLocTaBiseMoe Hpuauunanom a6onenty B cocrape YCIIYT CBSI3H.

1.10. «O6pamenne» -— haxT B3ammoneitcTBHI AGoHeHTa W/MIH TIONB30BaTeNns c

v

(ucxonamee obpamenye), no OGHUHATEHO 3asBIEHHOMY KaHaJly KOMMYHHKAIUH, H3JI0)KEHHEIE
B IMCBMEHHOH HIM YCTHOH ¢opme. «O6paienneM» cunraercs HHIMBMIYaIbHOE MM
Konnexrusnoe obpamenue, 3assieHue, IloBTOpHOE O6pamenue, Kajnoba, NpennoxeHwue,
X0[aTalCTBO, H3I0XKEHHOE B UCEMEHHOMN My YCTHOH (opMe, a Tak ke o9ToBOE OTIpaBIICHHE,
akcumunpHOE  OTmpaBrenue; Iperensuss, mamucamsas B  caiome (#Ha  croiike)
Hpunnunana/Arenta; samues B Krure Kao® M IpeanoxeHuit, SJNIEKTPOHHOE IIHCHMO Ha
obuumanbubli anpec IlpuHmumaza u ma SJICKTPOHHBIE azpeca paGOTHHKOB [IpuHuunana,
THHBIE NPHEMBI PYKOBOACTBa (B CiIyuae HeoBXOIUMOCTH IIPOBCICHUS JOIIOIHHUTENLHOMN
IIPOBEPKH U 0OPMIIEHHS THCEMEHHOTO obparuenus).

L.L11.  «Ouepanuonnas MoaaepiKKa  AGOHEHTOB ~—  JOPHAMYECKHX JHI W
HHIMBHAYAJIBHBIX NpeAnpUMHHMATEICH) - IICPCICHb NEHCTBUH ATCHTa, HONONHHUTEILHO
OCYWICCTBIIACMEIX B OTHOWIEHHH AGOHEHTOB, MMEIOIIHX CTaTyC HOPUAHYECKOrO JIMIA H/UiH
MHIAMBUIYATBHOTO IPEANPHHUMATEIS, YKAa3aHHBIH B [Ipunoxenun Nel x Horosopy

1.12. «Ilanka AGoHenray» - OymaxHas 160 MIaCTHKOBAS Hanka c [IPO3pavHBIMU
baiinamu ¢ wuHbOpMaumesr o6 Yeayrax CBA3H ¢ peKiaMHBIMH u HH(QOPMaMOHHBIMY
MaTepuaiamMy, npenocrtasiensas [Ipuaumnanom u PasMCIICHHas B NOCTYNHBIX Ui AGOHEeHTa
MecTax Mect o6ciyxuBanns AGOHEHTOB,

1.13. «IpeiickypanT - CHCTEMATU3NPOBAHHEIA COOPHHK LEHOBBIX YCIIOBHI (tapudos)
Ha yCryra uith Habophl YCIIYT, OKa3blBacMble [Ipunnunanom AGouenTawm.

1.14. «Ilonn3oBarenny - IOPHIAHYECKOS JIMIO, HHANBHIYIBHBIA NpeanpHHUMaTens He3
00pa3soBaHUs IOPHAMYECKOro g, QU3MYEcKoe JMILo, 3aUHTEPECOBAHHBIE B 3aKIIOYEHUH
AGOHEHTCKOro I0roBopa.

1.15. «Canonsr obcayxusanus AbonenToBy» - mpuHAmIEKAIIHE Aredty u (unm)
HMCIIONb3YEMbIE ATEHTOM IIOMEIIEHHUS, IIpUCIIOCOGIEHHBIE I 06CTyKHBaHHS AGOHEHTOB n
Hons3oBareneit, wumeromue COOTBETCTBYIOIIME paboune Mecra W COOTBETCTBYIOLIHE
HACHTHQUIHUPYIOLHe PU3HAKH obcimyxuBanus AGOHEHTOR IIpunnunana (seiBecky Ha bacagax
3[aHus U T.IL.).

1.16. «Cerp cBsazn Hpunounana» («Cers Hpunnunana») - texauyeckas CucTeMa,
BKJIIOYAOIIAA B CeOst COOPYKEHHUS H CpeacTBa CBA3H, 00€CTIeUHBAIOIIAT IPEAOCTABICH e ycuyr
CBS3H.

1.17. «Crpyxrypubie nmoapasaenenns  Ipunpunana» - dumuan  OAOQ
«bammHapopMCcBI3EY Hentp Texunueckoit OKenyaranuy.
1.18.  «Croiikn» - HCTIONIE3yeMble  ATEHTOM [UIS  pa3sMelieHUs Heobxomumoro

000pynOBaHHS H OpraHM3aIHu pabouero mecra (Mect) mioman, IPUCIIOCOGNICHHEBIE 1S

METPOB, HMMEIOIIHME COOTBETCTBYIOIIHE HACHTHQHUHMPYIOIIME  [PU3HAKH obcnyxuBanus
AbonenTos [Ipurnunana (BBIBECKH U T.11.).

1.19. «Teppuropus neiicreus Arenray - r- Ya.

1.20.«Yeayru ceszn» - CICYIOIUE YCIIYTH SNIEKTPOCBS3U: YCIyTH MEXIYTOPOLMHOH U
MEXIYHAPOAHOH Tene)OHHON CBS3H, YCIIyIH MECTHOH BHYTPH30HOBOH TeNeOHHON CBsi3u,
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YCIYIH BHYTPH3OHOBOH TeNe(OHHOH CBSI3M, NMpemocTaBiseMble aGOHEHTaM HHBIX OIEpaTopoB
CBs3H, OECHPOBONHON CBS3M paanonocryna DECT, nomemxHO panuorenedoHHON CBsI3U
cranfapra CDMA, kaGensHOro TeneBnmenus, NPOBOLHOIO palHOBELIAHUA, YCIYTH CBS3H 10
TICpeAaie NAHHBIX, TeNIEMAaTHYECKHE YCIYTH, YCIYrH Tee(OHHOMH CBS3M C HCIONB30BaHMEM
MHTEJUICKTYallbHOH CeTH CBS3M, YCAYT CBS3M Ha 0Oase ceTH [epeNayn [NaHHBIX, YCIyru
TenerpagHoOi CBsI3M, a TaKKe HHbIE YCILYTH, HEPA3PBIBHO CBA3AHHBIE C YCIyraMu SJIEKTPOCBS3Y U
HAlpaB/ICHHBIC HA YBEINYEHHE HX NIOTPEOUTEILCKOM LICHHOCTH, OKa3bIBAEMBIE B COOTBETCTBHHU C
AGOHEHTCKHM ZOrOBOPOM.

1.21. «®aarmanckue canompn - NpuHajnexamue AreHTy u (Wim) HCIIOJIb3YEeMEIE
ATCHTOM TNOMEIUCHHS, HNPHCIOCOOICHHbIE Al Tpojax H oOCIHyXuBaHHS AGOHEHTOB u
Ilonp3oBateneit, umeromue COOTBETCTBYIOIIME paboure Mecra u COOTBETCTBYIOLIHE
HIEHTHQUIUpYIOLIHE NPU3HAKH o6cmyxuBanns AGOHEHTOB [Ipuniunana (BeBecky Ha tacanax
3HaHMSA ¥ T.1.), 00ECIIeYHBAIOIINE BBICOKHIL YPOBCHb KIIMEHTOINIOTOKA, PEXUM paGoThl 6e3
BBIXOZHBIX JHEH H IOJIHBIH CIIEKTp 06cmyxuBanus ITonp3oBarteselt 1 AGoHeHTOB.

2IIPEIMET OT'OBOPA.

2.1. Ilpusnunan nopygaer ArenTy, a AreHT HpuHHMaeT Ha ceOs o0s3aTenbeTBa OT
umeru IIpuHuunana u 3a ero cyer ocymecTBIIATS CICAYIOIME IOPUANYECKHE U (paKTHYecKue
JIeACTBHA:

2.1.1. 3axmouars (opopmiate u NIOANHCHIBATD) JONMOMHHUTENbHBIE CODNIANIEHHUs K
AOOHEHTCKUM IIOTOBOpaM, PaBHO KaK M ApYrue COmyTCTBYIOLIHE NOKYMEHTHI, 0QopMiIseMble
TIPH MCHOJIHCHHH U NPEKPAIICHNH YKa3aHHbIX JI0TOBOPOB, BKIIOYAS HPOTOKOJIBL, TIJIaHBI, CXEMBI,
aKThI.

2.1.2. Obecrneynts MpuéM TekcTOB TCnerpaMM B COOTBETCTBHH C Ilpunoxenuem No 1 x
JIOTOBOPY.

2.1.3.  OcymecTBinirs Hugopmannonno—cnpasounoe obciyxuBaHue  AGOHEHTOB
punnunana.

2.1.4. Odopmnars, moanuckLBaTh u BBIIABATh AOGOHEHTaM M HX YIIOJHOMOYCHHEIM
TIPC/CTABATENIAM CNEAYIOHE NOKYMEHTHL: JOTONHHTENBHBIE COIVIALIEHHs K AGOHEHTCKUM
AOroBOpaM, c4eTa, cyera-(paKkTypsl, OOKYMEHTHI IO CBCPKE DpacyeToB (aKTHl CBEpKH),
ACTaIN3allik  CYETOB, CHpaBKH. B HeO6XOMMMBIX Clyqasx IpOCTaBIATE Ha NOKYMEHTax
COOCTBEHHBbIE II€YaTH.

2.1.5. TlpencraBnste unrepecsl [lpunnmnana u BeTymats Bo B3aMMOOTHOIIEHUS C
TIPCACTABUTEIAMH  CTOPOHHHMX YYPEXICHMH M OpraHusanuil s PELICHUS ONePATHBHBIX
BOIPOCOB, BXO/SIIMX B KOMIETCHLHMIO AT€HTa Ha OCHOBAHHM H B Hpenenax IOTHOMOYHI,
OIPENCICHHBIX JOBEPEHHOCTEHIO.

2.1.6. Hcnons3osate nororum, $upmennyo cuMBONHKY, hupmennoe odopmienmue,
OMOJIEMBl, TOBapHBIE 3HAKH, JEBH3bI Ilpunnunana B pekmaMHBIX KaMIAHHSX JEATENBHOCTH,
OCYINECTBIIICMOM Ha OCHOBAaHHH ATEHTCKOTO HOroBoOpa, cobmonas HpH 3ToM TpeGoBaHMs
ACHCTBYIOWIEr0 3aKOHOAATENBCTBA POCCHICKOM Qeznepauny, a Takke TpeGOBAHHA CaMoro
purnunana.

2.1.7. OprasuzopsiBats pabotry c¢ CyGarenrtamm mis Opranm3auuy  o0CIyKHBaHHS
AGoHEHTOB.

2.1.8. OcymecTBsTs BO3BpAT ACHEXKHBIX CPEICTB, YIIAYeHHbIX AGOHEHTOM B KauyecTpe
aBaHCa 3a YCIIYI'H CBS3H.

2.1.9. OcywectBusrs paboty no npemotpamenuio OTToKa AGoHeHTOB, g
[PEAOTBPALICHHS PACTOPKEHU ABOHEHTCKUX JOTOBOPOB.

2.1.10. OcymectBuats paboty mnpu pacropxennu AOoropopa ¢ aboHeHTamMu -
busuyeckumMu  Hnamm, 3apETHCTPUPOBAHHBIMH B KadyecTBe HHJIUBHYAJIEHOTO
NpeNPpHHAIMATE]IS, FOPUIAYECKUMHE JIHIAMH.

2.1.11. OcymecTBasTs ONICpalliOHHYIO TOMIEPKKY AGOHEHTOB - IOPHIMYECKHX I U
HHAMBUNYaJbHBIX IPEANPUHAMATENE.
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2.1.12. Tlonusi nepeueHns NeHCTBUM AreHTta n TIOPANOK HX HCIOJIHEHHS ONpenenéH
cTopoHamu B Ilopsiake ucnonnenus noroeopa (Ilpunoxennu Ne 1 HacTOAIIEeMy JOroBopy).

2.2. Arenr ocymecreaser YKasaHHY0O B IyHKTe 2.1. Hacrosimero Jl0roBopa
ACATCNILHOCTD HA TEPPUTOPUM AEHCTBUS ATEHTA B COOTBETCTBHH C YCIIOBUSIMH HACTOSAIIEr0
nmorosopa u TpeGoBaHusMH K Ka4ecTBy oOcCiyxuBaHus AGOHEHTOB, COIIaCOBAaHHBIMHU
Croponamu B Ipunoxenun Ne 2 x HacToAIIeMy IOTOBODY.

2.3. TlpuHUMnan B COOTBETCTBHH ¢ YCIIOBUAMH HACTOSILNEr0 JOrOBOPA BBHILIAYHBACT
ATCHTY areHTCKOe BO3HArpaxIeHHe.

2.4. Tlo cuenkam, COBCPIUCHHBIM ATrE€HTOM C TPETBHMM JIALIAMH OT HUMEHH, 110
Iiopydenuro u 3a cuer Ilpunmmnana, mpasa u o613aHHOCTH BO3HMKAIOT HEIOCPEACTBEHHO Y
[punnummnana.

3. IIPABA CTOPOH.

3.1. IIPABA ATEHTA:

C MOMeHTa BCTYILIEHHS. HACTOSIIEro A0TOBOpA B CHITy ATEHT BIIpaBe:

3.1.1. OcymecTsiars o0ciyxuBaHse AGOHEHTOB B COOTBETCTBHH C TpeboBaHuAMHY,
IIpEoyCMOTpeHHEIMH B I Iprinoxxerusx NeNe 1,2 k HacTOSAIIEMY JOTOBODY.

3.1.2.  TlonywaTs pemexuoe BO3HAarpaXXZAICHHE 3a  BLINTOJHEHHE byHKUMI,
PENYCMOTPEHHBIX HACTOAIINM JJOrOBOPOM.

3.1.3. 3anpammuBaTts no 3asBKe, OQOPMIICHHON B COOTBETCTBUH C [punoxennem Ne 3 k
HacTofEMy JOroBOpY, H IHOJy4aTb B CTPYKTypHOM nonpaszienenun [IpuHumnaina
TCXHOJIOTHYECKHE, MH(OPMAalHOHHBIE Matepuanbl (Ilpefickypant, npaic-nucrsl, Oyxietsl u
T.I1.), HEOOXOMUMEIE JUISl HAIUIEXKALIEr0 HCIIOHEH S YCTIOBHH HACTOSIIIETO IOrOBOpa B IIOPS/KE,
YCTaHOBJICHHOM JJOTOBOPOM.

3.1.4. OcyIuecTBIATE peKIaMHbIE U UHbIE MCPONPHATHS 110 IIPOABIKEHHIO YCIIYT CBA3M
B IOPANKE M Ha YCIOBHAX, COITIACOBAHHBIX CTOpOHaMH B HACTOSIIEM JOrOBOpE W B
AOTONHUTENBHBIX COITIAINEHHSX K HEMY.

3.1.5. Hcnons3oars TOBapHBIE  3HaKH, (HPMEHHYIO CHMBOJIUKY, (upMeHHOE
odopmieHHe, SMOIIEMBI, CTHIIb IlprHumnana B pexnaMHBIX KaMIaHHSX CBOel JCATENBHOCTH,
OCYIICCTBIAEMON HA OCHOBaHMHM HACTOSIIErO AOTOBOpa, CcOOMOAas NpH 3TOM TpeGoBaHUs
AEHCTBYIOMIET0 3aKOHOATENbCTBA Poccuiickoi Denepaunu u [punoxenns Ne 4 x HacTosIeMy
JIOTOBODY.

Ilpu peanusauuu mpas, TIPEXYCMOTPEHHBIX HACTOSLIMM IIYHKTOM NIOTOBOPA, ATEHT He
BIIPABE B DEKIAMHBIX KOMIAHHAK CBOEH NEATENBHOCTH H3MEHSTE dopmy, user, B3anmmuoe
PACIIOJIOKCHHE OTAEbHBIX JJEMEHTOB TOBADHBIX 3HAKOR, }bupMenHON CHMBONUKH, 3MGIIeMb
[Tpusnunana.

3.1.6. OcymecTBasTs obciyxuBaHne AGOHEHTOB B COOTBETCTBHH C YCJIOBHSIMHU
HacToAIero norosopa B Mecrax o6¢imyxuBanus ADOHEHTOB, ykasaHHBIX B ITpuitosxennn Ne 4 x
HacTosIeMy JOrOBOpY.

3.1.7. Ilpu nonyuenun ot IpuHnunana wndopMamuu B cooTBeTCTBHM ¢ n4.24.
AOroBopa, AreHT BIpaBeé WHMIMHPOBATh MONIHCAHUE JOTIOJIHUTENIBHOIO  COTJIAIICHHS K
HaCTOAIMEMY ~ NIOTOBOPY, NpPENYCMATPUBAIOLIETO H3MEHEHHe pexuma pabotel  Mect
00CITyMBaHHS ~AGOHEHTOB, H3MCHEHHE dopmara camoma, cormacmo TpeboBaHusIM,
coryracoBagHeM B [Ipunoxenun No 4 x HacTOsLIEMY JOTOBODY.

3.1.8. Ilepememars Mecra ob6cmyxuBanus AGOHEHTOB B IIpeesiax OJJHOro HACENEHHOO
IIyHKTa B MECTa C GOJBIIMM KJIHEHTOOTOKOM H ¢ JNy4qmei JOCTYITHOCTBIO IS AGOHEHTOR
[Ipunnunana ¢ ysenomienmem Upunnunana ne mMenee, uem 3a 30 KalleHIapHEIX HEH 0 maThl
nepememienusd. Pasmemenue Mecr obcnyxnBanus AGOHEHTOB Ha JaTy 3aKIoYeHus
HACTOAIIETO OT0BOpPa COINIACOBAHO CTOPOHAMH B ITpunoxenun Ne 4 k JOTOBODY.

3.2. IPABA IIPUHIIUIIAJIA:
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C momenTa BeTymienus HaCTOoAIEro norosopa B cuty [Tpuuuunan BIIpaBe:

3.2.1. Koutpomuposars ucnonnenue YCIOBHH HAaCTOALIETO JOroBopa AreHTOM B
ClIy4ae BBLABJICHUS HEHCIIOMHEHHUS THGO HCHAJUICOXKALIETO UCTIONHEHUS 0043aTeNbCTB ATeHToM
NPUMEHATH ITPAQHBIE CAHKLMH, YKA3aHHbIE B Ipunoxenun Ne 5 HacTOAIIEMY OrOBOpY.

3.2.2. CaMOCTo;ITenLHo, B COOTBETCTBHH C YCJIOBUSAMH HacToAIeTo  morosopa,
PeTIIaMEHTHPOBATh JoCcTYnl Arenta k KUBC Ipunnmnana. B ciyuae NpUYUHEHnst Arenrom
Bpena KUBC, orpannuunpare AOCTYII OTAENBHBIX pabounx MecT Arenta x KUBC A0 YCTpaHEHHs
HapyHIeHn# C IIpeBapUTeIbHBIM penynpexnenueM Arenta. Ilpexynpexaense HamnpasJseTcs
B azpec Arenta GaKCHMHINBHBIM COOOMIEHIEM HIIH TIOCPEACTBOM 3JIEKTPOHHOM I10YTHI He MeHee
¥eM 3a 24 waca 0 orpaHdYeHus AOCTyIa, a B Cly4YasX, He TEPHALMX OTIAraTelbCTBA —
OTHOBPEMEHHO € OTKIIIOYEHHEM.

3.2.3. CaMOCTOATENbHO M3MEHTS GopMBI oKyMeHTOB, H3BeCTHE O HaHHBIX U3MEHEHHUSIX
Arenta He MeHee yeMm 3a 10 (mecaTs) pabounx nueir mo BCTYIUUICHHS YKA3aHHBIX M3MEHEHUI B
CHILY, €CITH MHOC He NIPEyCMOTPEHO J0r0BOPOM.

324, CaMOCTOATENBHO H3MEHSTH co6CTBEHHYIO CHMBOJIHKY, TpeboBanus K
$bupmenroMy odopmienuio, TOBAPHLIC 3HAKH, B 3TOM ciy4ae CTOPOHBI He MeHee wem 3a 30
(Tpuauats) paGoumx nmeit mo BCTYIUICHUA YKa3aHHBIX M3MEHEHHU B CHIIy IOXIHCBIBAIOT
AONOTTHUTEIIBHOE COITAIEHHE, B KOTOPOM OnpeenstoT aekctus CTOPOH B COOTBETCTBHH ¢
YKa3aHHBIMH U3MEHEHUAMMU.

3.2.5. OcymecTsiars KOHTponb Mect o6cnyxuBanus AOOHEHTOB, Ux pabounx MecCT, a
TaK3Ke COOTBETCTBHE KBANM(DHKALMH IepCOHATA AreHTa TpeGoBanusam [IpuHumnana, ykasaHHbm
B [Ipunoxennn Ne 2 HaCTOALIEMY TOrOBOpY.

3.2.6. Tlonyuats or Arenra OTHETBI, NMPEIYCMOTPEHHBIE HACTOSILHM JIOTOBOPOM,
3BT COOTBETCTBYIOLINE BO3PAKEHHS U 3aMEYAH .

3.2.7. Ilpusumats yyactue B ONCPaTHBHBIX M OTYETHBIX MEPONPHSITHAX (coBemanusx) y
AreHTa, OTHOCAIIHXCA K TIPEAMETY HAaCTOSAIIETO JOTOBOpA.

3.2.8. CamocrostensHo OTpeNe/ATE Kareropun AGOHEHTOB, 0GCIyXHBaHKe KOTOPBIX
OCYWIECTBIAET ArEHT IO HacToAIIeMy AOroBOpy, mNyTéM IpeNoCTaBICHUS IoCTyna x
MHQOPMAIINK 0 JaHHBIX AGOHEHTA B KHBC.

4. OBJ3AHHOCTHU CTOPOH.

4.1. ATEHT OBSI3AH:

4.1.1. OcymectBusaTh obcnyxuBaHue AGOHEHTORB B Mecrax obcnyxuBanus
AGOHEHTOB, a TaKXe UHBIMH CIIoco6aMH, COrIacoBaHHBIMHE C [Mpunnunanom.

4.1.2. Hcnonnenne obs3atenscrs 0 HaCTOAIUEMY HOTOBOPY OCYMIECTBJIATH B CTpPOromM
COOTBETCTBUM ¢ llpunoxenusmu Ne 1, 2, 4 x HaCTOALIEMY HOTOBOPY, COINIACOBAHHBIMH
Croporamu  periamenTamuu HOPMAaTHBHEBIMH, OpraHM3aUMOHHO-PACTIOPSAUTENBHEIME |
HHCTPYKTHBHBIMH JOKyMeHTaMH [Ipunnunana, KacaromuMucs 06¢IyKuBaHns AGOHEHTOR,

4.1.3. O6ecneynsats HaJIeXxalnee 3aKoueHne, HCIIONHEHHe CYGareBTeKix JIOrOBOpPOB
W Bemmonnenue CyGareHTamu TpeGoBanmii llpunnunana, BeITexarommx us HaCTOSIIETO
JI0TOBOpaA.

4.1.4. AxxypatHo u GepexHO OTHOCHTBCH K TCXHOJIOTHYECKIM M HH()OPMaMOHHBIM
MatepuanaM Ilpunnunana npu denonenuu YCIIOBH# HACTOAIIET0 LOroBOpA.

4.1.5. O6ecneunts Bce YCNIOBHA s ocywlecTBIeHus IIpuauumarom KOHTPOJIA
COOTBETCTBHA NPEAbABIAEMEIM TPeGOBAHUAM K OPraHM3alMK M COAEPXKAHHIO pabounx MecT B
Mecrax o6cnyxupanus AGoHeHTOB, KBaTHpHKALUU PaGoTHHKOB AreHTa. Ilpunnuner u
TIOPAZIOK OCYINECTBNICHHS KOHTPOJISL, ONIPEAENeHk! B Ipunoxennn Ne 2 k HacTofIIeMy 1OroBopy.

He npensrcreosats Cotpynnuxam Ilpuxnunana npowssomuts dororpaduveckyro u

IHCIIE OTCYTCTBHE BO3MOXNHOCTH 3aKa3a YCiryr CBA3H, penocTaBnsgeMsIx [Ipuaimmnanom.
4.1.6. Tlpu pexnamuoit HACATCIPHOCTH, OCYINECTBISEMOH 10 HacTOAIeMy JOroBopy,
HCII0Ib30BATE TOBAPHBIE 3HAKH, QUPMEHHYIO CHMBOJIHKY, QupmenHoe opopMienye, MOJIeMBI,
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ctunk lpuHnunana B cooTBeTeTBHY ¢ [punoxennem Ne 4 Aorosopy. IluceMenHo (He menee
4eM 3a 5 mHeH 10 MoMeHTa H3rOTOBJIEHHS) COINAcOBHIBATE ¢ IIpHHIMTaTom 9CKH3BI H TEKCTHI
PCKIIAMHON M MH(OPMAIHOHHOK NPOXYKLHMH ¢ CHUMBONMKOH IIpuHnmnnana, usrorasmupaemsre

PEKIaMHO#M ¥ HHPOPMAaHOHHOM npoxykuuu ot IlpuHumnana, Henons3opars ee HCKITIOYUTEIHHO
Ha TCPPUTOPHH, B COOTBETCTBHH C HA3HAYCHHEM I B TICPHOIL BPEMEHH NHCBMEHHO
onpeneneHusle [Ipunnumnanom npu [ICpeiaye Takoi MpOayKLHUH.

4.1.7. HesamemnurensHo uHbOpPMHpOBaTH Ilpunmunana o crasmmux HU3BECTHBIMH
AreHTy neiCTBHAX MM Ge3leHcTBHIX TPCTRHX JIAL, DE3YIbTAaT KOTOPHIX MOXET MOBIIEYE
IpHIUHCHUE yOBITKOB IlpuHummany (kpome mupopMamun o AeOUTOPCKON  3al0IKEHHOCTH
A6onenTos [Ipunnunana, XpaHALIEeHCs B HHPOPMAIHOHHBIX CHCTEMAx Ipunuunana).

4.1.8. OGecneunBaTh MOCTOSHHLL KOHTPOJIb  paboTOCIIOCOOHOCTH HCIOJIB3YeMBIX
ArentoM kaHanoB cessu ¢ KUBC Hpuununana. Unununposars OIICPATHBHOE YCTpaHEeHue
TCXHHIECKMX HEHCNIPABHOCTEH KaHATOB CBS3H, B TOM YHCITE CHJIaMH COOTBETCTBYIOILHX CITYXKG
[Mpunuunana.

4.1.9. B mnopsaxke, TIPENYCMOTPEHHOM HACTOAIMM JOTOBOPOM | JACHCTBYIOIUM
3aKOHONATENIBCTBOM, CBOEBPEMEHHO NpPECTABNATD IIOJHBE N JOCTOBEPHBIE OTYETHl o
BHIONHEHHBIX B MHTepecax [IpuHnunana AGHCTBUSAX, MCHOIB30BAHHBIX ATEHTOM Marepuaax,
TepenianHbIx [lpurnunanoM B cooTercTBHY C YCIIOBUSIMH HACTOSLIETO JOrOBOPA.

4.1.10. OcymectBasts Ha OCHOBaHMM  BBIIaHHOH [IpuHIHIANTOM JOBEPEHHOCTH
(moBepenHoCTEH) HOATIHCAHME AOTIOJHATENBHBIX COTJIAIEHUE K AGOHEHTCKAM JIOTOBOpaM OT
uvmend Ilpunnunana, B cooTBercrBHH dopmMaMH TakuMX IOMONHHTENBHDBIX COTJIALICHUH,
YTBEPAACHHBIME [Ipunuunanom, u noBenéuubmMu 1o AreHTa, OCPECTBOM pasMeleH s ux Ha
dBTOMATH3HPOBAHHBIX pabodnX MecTax (naee 1o TEKCTY — «APM»), Kk KOTOpEIM HMeeT JoCTyI
AreHr.

OcymecTeiars monmucanue uubIx AOKYMEHTOB IIO COINIACOBAHHBIM ¢ IlpuHummanom
¢opmam nokymenTOB. Hpunnunan o6ecneunsaer nanuuue aKTyalbHBIX (OPM JHONOHUTE b HELX
cornaumeHui Kk AGOHEHTCKUM AOrOBOpaM M MHBIX JOKYMEHTOB Ha APM.

4.1.11. He pmomyckats OTCTYIUICHHE OT YCIIOBHI, NIpENYCMOTPEHHBIX  opmamu
AOTIOJTHUTENIBHBIX COINAIICHHH W MHBIMH AOKyMCHTaMH, YTBEPKAEHHBIMU [lpuuumnanom u
opopmisieMeMu ¢ AGoHEHTOM. Ilpu nocrynnenuu or AGonenta IpeanoxeHnit (mporokoa
Pa3HOINacHuif) K ZOMONHHUTEILHBIM COTJIAIICHUSM, HHBIM (OPMaM HOKYMEHTOB, YTBEPXKICHHBIM
HUpunnunanoM, Hanpasmste ua COTIaCOBaHHE B CIPYKTYPHOE NoOJpaszeNeHye Hpuanumnana
IHCBMEHHBIH 3alIPOC O BO3MOXHOCTH BHECEHIS AGHHBIX HM3MEHEHHH B COOTBETCTBYIOLIME
opMEI OKYMEHTOB B Teyenue 3 (Tp€X) paGoumx qHeH ¢ KaTh ux IOoJy4YeHHs ot AGOHeHTa.

ATeHT BIpaBe NpPUMEHATH corracosanssle llpuHIMOmAnoM w3MmeHenus z bopmer
AOTOIHHTCABHBIX COIMAMECHAN K AGOHEHTCKUM AOTOBOpaM M IPYIMX HOKYMEHTOB B
OTHOLICHUH WHBIX AGOHEHTOB, O6PATHBIINXCS C QHATIOrHYHBIM NPEIUIOKEHUEM, €CTH B TeKCTe
COTTacoBaHus, oJTy4eHHoro ot IIpuHimnana, nanHoe IPaBo MPAMO IPeTyCMOTpPEHO.

4.1.12. Cotpynauku Arenta O0S3aHBI IPOSBIIATE Pa3syMHYI0 HMHHIMATHBHOCTD §

PEAyCMOTPEHHBIX HACTOSIMM HOroBopom. He AONYCKaTh HEHCTBUH, HaHOCSIIHX yiiep6
HMYIIECTBY 1 I€10BO# peryTanuu [Ipuauunana.

4.1.13. OcymectBisTs HHQ)opmauHOHHo-cnpaBquoe obciyxuBanne AGOHEeHTOB ¢
Y4CTOM OTpaHHYEHHH, YCTaAHOBIEHHBIX ASHCTBYIOIINM 3aKOHOAATe bCTBOM.

4.1.14. OGecnieunTts PETUCTPALMIO B JeHb mosyueHus OBpainenus or Abonenra. ITpu
3TOM ATreHT 00s3aH o6GecrneyuTs PacCMOTpCHHE M OTHpPAaBKY OTBETA 3asABHTENIO B CpOKH,
YCTaHOBJICHHEIE NMPHIIOKeHHeM Nel2.

4.1.15. O6ecneunts pabory ¢ O6pamenusmu B CHUCTEME  yIpaBleHUs
B3aUMOOTHOIUCHUAMH C KJIMEHTAMH ServiceManager(nasee SM) B cooreercTBHH ¢
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Ilpunoxennem Nel2 g AaHHOMY norosopy (Permament paboTer Arenta c obpareHnsIMu
AGOHeHTOB/HonbzoBaTeneﬁ)».

pwu stom:

- IPETCH3MH, Kato0bl, 3a9BIICHUS 10 BonpocaM o6cimyxuBanus B MecTax obcyxuBanus
AGOHEHTOB noIexaT PaCCMOTPEHHIO M pa3pelieHHIo ATreHTOM.

- HPCTEH3UM, KaNOObl, 3asiBNEHHS, CBI3aHHbIE C OKa3aHMeM YCIyr CBA3M momiexar
PpaccMoTperuio u paspemernuio [puamunanonm.

Iopsinox B3auMoneiicTeus Arenta u [punnunana onucan B Hpunoxxenun Noi2,

-1.16. ITo maceMenHO 3asiBKe Hpuniminana, B cpox me noszguee 5 (matH) pabounx mueit

CO ZHS €€ NOJIyYeHHU, IPEAOCTABIIATH TIACEMEHHYIO HHYOPMALHIO i HeoGX0quMble JNOKYMEHTBI
(ecnu OHM He mepenambl Ilpusuumnany B coorsercrsun ¢ . 4.1.17), a Taxxe JOKYMEHTBI,

TOM K€ HaCEJICHHOM ITyHKTE, 4To ¥ MecTo obcnyxuBaHus AGOHEHTOB.

4.1.17. Ecnu unoe He HIPEaYCMOTPEHO HACTOSILIHM AOTOBOpPOM, AreHT 06s3aH B Teyenue
30 pabounx nmeit ¢ momenTa SAKIOYCHUS IOIOJHUTEILHOTO CONIAICHUS K AGOHEHTCKOMY
AIOTOBODY ¢ TPHIOXEHHAMH K HeMy, mu6o IIoJy9eHuss oT AGOHEHTa HHOoro IOKyMeHTa
(3asBNeHHS W T.I.), CBA3aHHOTO c HCIIONHEHUEM  AGOHEHTCKOro Ioroopa, nepeaaBars
[lpunnunany nannsre AOKYMEHTBI IO peecTpy Ha GyMakHoM u SJICKTPOHHOM HOCHTene (B
$bopmare Excel). DopMEI peecTpos ONpeneneHs! cropoHamu B [Ipunoxenny Ne6 HacTosmeMy
Aorosopy. Ilepemava  pmoxymentos, TMOIYYCHHBIX  OT AGOHEHTZ OCyLIECTBIIsfETCS B
cooTBeTCTBYIOIEE CTpyKTypHOE nonpasnenenue Ilpunnunana, Haxomsmeecs g TOM Ke
HAaceJICHHOM IIYHKTE, 4To 1 MecTo o0cnyxuBanua AGOHEHTOB.

4.1.18. Tlpepocrasuts Pykosozuremo CIpyKTypHOro noApasnenenus Ilpunnunana

ACHB 10 1aThl IPOBEACHUS HaHHOTO MEDPONPHUATHS.

4.1.20. Ocymectisrs BO3BpAT IEHEXKHBIX CPE/ICTB, YITaYeHHbIX AGOHEHTOM B KauecTRe
aBaHca 3a YCIyrH CBA3H, a Takke YIUIA4EHHBIX 32 HeucnpaBHoe O6opyaoBame Oneparopa,
[IepenanHoe B COOCTBEHHOCTD AGOHEHTa, Ha OCHOBaHUH ITHCBMECHHOTIO 3asBiIeHUs AGOHEeHTa B
Topanke, onpenenenHoM [Ipunoxennsmu Ne 7,7-1k HacTosIIeMy IOroBopy.

4.1.21. Paccmarpusats aKTEl,  cocTaBiieHHble [lpunHuunaToM o pesynsTaTam
OCYIICCTBIICHUS  KOHTPOJS MCIOJHEHHUS oBs3aTenscTB  ArentoM B COOTBETCTBHH ¢
Hpunoxennem Ne 2, nonmucsisars HX WM 1aBaTh MOTHBAPOBAHHBIE BO3PAKEHHS B TeYeHue 5
pabouux nHeit ¢ Momenra TIPENOCTAaBIEHHS. COOTBETCTBYIOMMX akToB. B Cllyyae He
TIPENOCTABICHHUS B YKa3aHHBIE CPOKH IIOAMUCAHHOrO aKTa MM MOTHBHPOBAHHOIO BO3paXKeHH,
aKT =~ CYMTACTCAd INPHHATBIM ATEHTOM W ABIVIETCA  OCHOBAHMEM JUIA  NpHMeHeHus
COOTBCTCTBYIOIMX CAHKIHH, YCTAHOBICHHEIX Ipunoxennem Ne 5 x HAaCTOAIIEMY IOrOBODY.

COOTBETCTBUH C TPEGOBAHUAMH AeHCTBYIOMmEro 3aKOHOIATENBCTBA, B TOM YHCIIE O 3aIUTe IIpaB
notpebureneit, u Ipumoxenus Ne 1 x HacToAIEMy J0roBopy.
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4.1.25. O6ecneunts B Kadxom Mecte oGcnyxuBanus AGoHeHTOR BO3MOXHOCTE 3aKaza
BCEX YCIIYT CBA3H, UMEIOIIMXCA B HATHYHY y Ilpunnunana, a Taxxe pasmemenne HHGOpMauu
00 3THX yciIyrax B peKjiaMHOM odopmnenun Mecra obcnyxuBanns AGOoHEHTOB. Cricox Yenyr
CBSA3H, KOTOpBIE JOJIKHBI OBITH NIpeACTaBieHbl B Mecrax ofcnysxuBanus AboHenTOB
TpeacTaBnsercs IlpuHummanom mucbMeHHO mwmm o JNIEKTPOHHOH moute. OTcyTCTBHE
BOSMOXHOCTH 3aKa3a Kako-mu6o Veiayru cpssm AOIYyCKaCTCA TOJBKO C IMHCHMEHHOro
paspetuenus [Ipuanunana, otnpasnennoro mo IOYTE/31€KTPOHHOMN MmoYTe.

4.2. IPMHIAIIAJ OBSI3AH:

4.2.1. Brimars Arenry  noBepeHHOCTS (moBepenHoCTH)  Ha COBEpIIICHHE
TPELyCMOTPEHHBIX B HACTOSINEM J0TOBOpE NeHCTBHI C IIPAaBOM IIE€peIOBEPHS.

4.2.2. ObGecneunsars Arenra HEOOXOMMMBIMH IJISI MCIIOJIHEHMS YCIIOBHH HacTosmiero
AOTOBOpA TEXHONOTHYECKUMH, HHPOPMALHOHHBIMH MaTepHallaMH.

4.2.3. OGecneunsars paboTocriocobHOCTE 1 OIICPaTHBHOE YCTPAaHEHHE TEXHHYESCKUX
Hencnpasnocteit KMBC B cootseTeTBHY ¢ Ipunoxenuem Ne 1 x HaCTOAIIEMY IOrOBOpYy.

4.2.4.Vindopmuposars Arenta o6 MSMCHCHHH Tapu(oB Ha Yciayrn casism, YCIIOBUI
TIPENOCTABNEHHS YCIYT CBS3M, 3aKOHOAATENHCTRA O CBsA3H, GOPM U comepxanus JOKYMEHTOB,

TOM YHCII€ O NIPOBEAECHNH MapPKETHHTOBBIX ¥ HHELX aKuui He nosaHee 15 (matHanuaTa) paboumx
AHEH 110 BBEAEHUS U3MEHEHHI B Cuity (IIpoBeNeHUs aKLuif).

4.2.5. O6ecrieunts AOCTYI ¥ TIOCTOSIHHBIH KOHTPOJIb paboTtocnocobrocTH, OPraHU3aLUI0
OIIEPATHBHOTO YCTPAHEHHUS TEXHUYECKUX HeucnpasHocteit KMBC.

4.2.6. O6ecneunts B nemsx HAJUICXKAIIEro UCIIONHEHHS AreHTOM 063aTe/neTn o
HaCTOALIEMY NOrOBOPY KOHCYILTHPOBAHHE paboTHHKOB AreHTta 10 BOIIPOCaM IEATEIbHOCTH
Hpunuunana nyrem npenocrapienus AOCTyIa K HHPOPMALHOHHBIM pecypcam [Ipunnunana, a

obopynoBanus Ipunuunmnana.

4.2.7. TlpemocraBusars ATeHTy YOopMBI TONONHHUTEBHBIX COrMalleHH# U NPHIIOXKeHHi],
HHBIC IIOKYMEHTHI, pa3paboTaHHble Ipuxnunanom, OpI‘aHH3aIIHOHHO-paCHOpH}lHTeJIBHBIe U
HHCTPYKTHBHBIE TOKYMEHTHI, HEOOXOMMMBIE ATeHTY JUIS BBUIONHEHHS CBOHX 00513aTeNLCTB 110
HaCTosILEMY 1OrOBODY.

AU ATeHTa ¢ aThl, ClIenyromeH 3a naToit ux pasMeutenus 8 APM.
4.2.8. CorracoBEIBaTh ommMCanye ATreHTOM IPOTOKO0JI0B PasHOIJIaCHH, NpeIIoKeHuit K
HHBIM (pOpMaM TOKyMEHTOB, HOCTynaromux or AGOHEHTOB B TeyeHue 5 (ATH) pabouux nHeit ¢

IPUHATOM pelieHHH,
4.2.9. CornacoBrbIBaTh 3aKIOYeHYe Arentom cybareHTCKHX ZAOroBOpOB, B Teuenue 30-ty

pabouux 1Hed ¢ MomeHTa obpamienns AreHTta 3a CorlacoBamueM. B cmywae orcyrersus

BospaxeHudt ot IlpuHimmnana B ycraHOBIeHHEIH CPOK 3aKJIOYEHHE JOrOBOpa CUHUTAETCS
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4.2.10. VIBepxnats oT4eT ArenTta g coobwaTs Arenty o6 uMerommxcs BO3PaKeHUAX
[I0 NPENOCTaBICHHOMY OTYETY He IO3ZHEe 5-TH pabounx naueit mocne NOJYYeHUs OTyera
Ipunumnanom.

4.2.11. Ha ocHoBanun YTBEPHICHHOTO OTYeTa AreHTa BBINIAYMBATE JEHEXKHOe
BO3HarpaXKicHHE.

4.2.12. Tlpenynpexnare Areura o NPO(YHUIAKTHIECKAX H PEMOHTHBIX paborax na Cern
Ilpunnunana 3a 10 paboumx nmHe#t 10 MomeHTa Hauana pabot 3a nckmoueHuneM Clly4aes,
BBISBAHHEBIX aBAPHAMH, CTUXHAHBIME GEICTBHIMHU 1 HHBIMU O0BEKTUBHBIMH obcTosTeIbCTRAMY,
KoTopsle Ilpunnunan He MOT 1 He TOIDKEH GBI IIpeIBUNETE.

4.2.13. KoMmniencuposats Pacxons! ArenTa 1o BO3BpaTy NeHEKHbIX cpeacts AGoHenTam,
YIUIaYCHHBIX UMM B Ka4eCTBE aBaHCa 3a Yenyru cBasm, a taxxe YIUIAYEHHBIX 338 HEHCIIPaBHOe
O6opynosanne Oneparopa, nepenannoe B cOOCTBEHHOCTs AGOHeHTa, B COOTBETCTBHH C
[Ipunoxenusmu Ne 7, 7-1 HacCTOAIIEMY HOrOBOPY.

4.2.14. Tlo pesynsrartam OCYINECTBICHHSA KOHTPOJIA HCIOJIHEHHUS 0693aTelbCTR AreHToM,
B COOTBETCTBUH ¢ IIpunoxennem Ne 2 OOPMIIATH aKT ¢ H3JIOKEHHEM (axToB Hencnonnenns
b0  HeHamIeKaIero HCIIOIHEHUA  00s3aTeNLCTB  ATEHTOM. Axt odopmisercs

4.2.15. IlpenocraButs ATeHTy nepeYeHp pPaGOTHHKOB u HX PpeKBHM3UTBEl IyIs

AITOPHTMBI  IM(pPOBAHHUS, NPHHSTHIE lpunnunanom, u xmoun WAQPOBAHKS, BBHIAHHEIC
Cryx60it 6esonacuoctu Ipuanunana.

5. MOPAIOK PACYETOB.

5.1. llpuHuMnan ymnauusaer Arenty BosHarpaxuienue B nopsiake u B pa3smepe,
ONPEAENEHHBIMA HACTOSIUHM Pa3sieioM Horosopa u Ipumoxennem Ne 8 x HacToseMy
JOTOBODY.

5.2. Exemecsuno Ilpunuunan  nepeuncuser ATeHTYy cymmy BO3HAarpaxIeHus 3a
BBIIOTTHCHHE NOPYYEHMUH, NPeaycMOTpeHHEIX nyukTamu 2.1.1. -2.1.11. Hacrosmero Horosopa,
3a IAHHBIN KaJICHIAPHBIH MeCSII COrIacHo [Tpunoxenuio Ne 8.

Ilepeuncnenue cymmsr BOSHarpaJeHHs, YKa3aHHOH B HACTOSIIEM nynkre Jlorosopa,
ocymectsisercs Ipununnanom we mosaree 15 wucna KallCHAApHOTO Mecsla — CIENYIOIEro 3a
OTYETHBIM IIEPHOJOM.

5.3. Ilo oxoH4anuu oTYeTHOrO [I€pHONa, B TeueHHne 2 pabouux [Heit ¢ naTe HOAIIICAHHS
Ipunnunanom Otdetor m Axrtos BBIIONIHEHHEIX pabor (11.5.7, 5.8 Horosopa), Ipunuuman
TIPOM3BOIMT OKOHYATENBHBIA pPacyeT ¢ ATreHTOM IIyTEM ICPEUMCIICHAS COOTBETCTBYIOMIEH
CYMMEI Ha paCYETHBIA CYeT ATeHTa Ha OCHOBAHHH CyeTa,

5.4. OxoHYaTenbHbIH pacier mpenycmarpuBaeT BBIIATY Ipuntunanom AreHry
KOMIICHCaUKK pacXol0B 3a BO3BPAT [JEHEXHbIX CPEICTB, ymaueHHBIX AGOHEHTOM B KayecTge
ABAHCa 32 YCIYTHM CBS3H, a TaKKe YIUIAYCHHBIX 32 HewcnpasHoe OGopynoBanue Omneparopa,
II€pEeIaHHOE B COOCTBEHHOCTH AGOHEeHTa, B COOTBETCTBHH ¢ Ilpunoxenusmu Ne 7, 7-1 u
BO3Harpaxkaenue cornacHo Ipunoxenuro Ne 8.

5.5.Cuera-paktypsl Ha CYMMY BO3HAarpaX/IeHHWs 3a BBINOJHEHHUE OPYYeHHH,

or Ipusuunana oT ArexrTa




IPEAYyCMOTPEHHbIX ITyHKTamu 2.1.1- 2.1.11. HacToswero Jlorosopa BBICTABIAIOTCS AreHToM B
COOTBETCTBHH C NEHCTBYIOINM 3aKOHOAATENECTBOM P,

5.6. Bosmarpaxienne Arenta BKIIOuaer KOMIICHCALMIO BCEX pacXol0B ATreHTa 1o
HCIOJHEHHIO Topy4enu# IlpuHumnana 3a uckmouenuem PacxonoB AreHTa, yKa3aHHBIX B II.
4.1.20. wnactosero AOTOBOpa, ¢ ywerom cymmel HJIC, wucumcnennoro II0  CTaBKe,
TIPEAYCMOTPEHHO! NEHCTBYIOLIMM 3aKOHONATELCTEOM Poccuitckoit ®enepammu. Arent me
HMECT 1paBo TpeOOBATh  BBILIATE, KAKHX-IHGO JAOIONMHATENBHBIX CYMM  IOMHMO
BOSHarpaXICHUs, ONPENENCHHOIO B COOTBETCTBHH C YCIOBHAMH HaCTOSILUETO HOroBOpa, W
KOMIICHCAaMH pacXo/J0B, YKa3aHHBIX B I1.4.1.20 HacToAmero norosopa. MHoi# mopsamox mosxer
OBbITH ONIpeseNeH NOMOIHUTEMbHBIMH COTVIAUICHUAMHE K HaCTOSIIEMY JAOTOBOpY.

5.7. Ultpadgsr wuHBIE camkmmu 3a HapymieHHe yCIOBMH HAaCTOSImIEro TOroBOpa,
IpeacTaBiieHHbIe B Ilpmnoxennu No 5 u obopmMIIEHHBIE AKTOM OCYINECTBIICHHS KOHTpOJIS B
YCTAHOBJICHHOM  NOTOBOPOM  HOpSIKE, MOTYT  ObIT  ymepxadsl [IpuHumnaiom s
BBIIIIAYHBAEMOr0 ATEHTY BO3HATPaKIECHHS.

5.8. TTomumo IIPEAYCMOTPEHHBIX HACTOALIMM JOTOBOPOM dopm pacueros Croponsr
MOTYT, Ha OCHOBAHHH IMCBMEHHOTO COTVIAICHHS, HCIIOIB3OBATE ApYTHe IpenyCMOTPEHHEIE
3aKoHonarenscTBoM PO popmel pacueros.

6. OTBETCTBEHHOCTD CTOPOH.

6.1. 3a HeBbIMONHEHHE MITH HEHa[UIe)Kallee BRIIOJHEHHE YCIOBHH HACTOAIIEr0 Jlorosopa
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C AEHCTBYIOIMM 3aKOHOIATENECTBOM 1
YCIIOBUAMH HACTOSWIErO JOrOBOpA. ,

6.2. IlpuHuunan Hecer HpAMYIO OTBETCTBEHHOCTH nepen AGOHEHTaMH 3a KayecTBo
[IPEAOCTABIIAEMBIX Y CIIYT CBA3H 110 AGOHEHTCKHM J0roBopam.

6.3. Arenr Hecer monmyio HMYWIECTBEHHYIO OTBETCTBEHHOCTD 3a HEHCIo/IHEHHE, 160
HEHaZIeXallee UCTIOTHEHHE HACTOALIEro JOTOBODA, B TOM YHCIIE:

- 3a nedcteus (GesneficTeus) croux PabOTHHKOB M MHBIX JIMI, TPHBJIEYEHHEIX UM K
BBINOJIHEHHIO 005I3aTENBCTB 110 HaCTOsIIEMY JOrOBODY;

- 32 TCXHOJOTHYECKHE, HH(POPMALUOHHbIE MaTCpHajibl M JAPYTHE MaTepHaIbHbIE
HE€HHOCTH, nepenanusle Ilpunnmunmamom u HCTIONb3YEMBIE ATCHTOM 0PM  BBIIOIHEHHH
00S3aTENBCTB 110 TaHHOMY AOTOBOPY, B pasMepe HX CTOMMOCTH, ¢ MOMEHTa HOJIy9eHus 10
nepesadn AOOHEHTY HITH HCIIOB30BAHHS 110 HA3HAYCHHUIO,

6.4B cnysae mecobmomenns Arenrtom YCIOBHM  HacTosIero ZIoTOBOpa M
AOTIOJIHATENLHBIX COrNAUIEHNH K HEMY, CIICACTBHEM KOTOPBIX SIBUIMCE YObITkH IIpuRnunana,
TOM 49HCIIE, YOBITKM, NPHYMHEHHBIE B PESyJIbTaTe MpebABNCHUS NPUHIMNALY PETeH3Hit
TPETbHX JIML, CaHKUMH, WTPadoB €O CTOPOHLI TOCYZApCTBEHHBIX OPraHoB, ATEHT BO3MelIacT
Ipunnunany taxue yGuitku B PasMepe peanbHoro yiepGa, Py yCIOBHU: NPHBIEYeHHs ArenTa
K PaccMOTPCHHIO TaKuX NpeTeHsHil, mTpados u CaHKUMH, W Ha OCHOBAHHM BCTYNHBIIHX B
3aKOHHYIO CHITy PEHICHHUI COOTBETCTBYIOMHX OPraHOB BIACTH (rocyaapcTBeHHBIX, CYyne6HbIX).

6.5. B ciyuae HeBbInoHEHNS o6s3aresbeTB, TIPEAYCMOTPCHHBIX HACTOSIIIUAM JOrOBOPOM,
[Ipusnunan snpase PaCTOPTHYTb HACTOAIMH JIOTOBOP B OJAHOCTOPOHHEM IIOpsIKE, TUCEMEHHO
YBENOMHB ATCHTa, He O31Hee, yeM 3a 90 queil 10 JaThl PaCTOPXKEHHS.

6.6. 3a wHapymenue YCIOBHH HACTOSWIEro JOroBOpa Ipuruunan umeer IIPaBo
noTpe6oBaTh, a ATeHT 0653aH YILIATHTS mrpadHyIo HeyCTOMKY, Hauucnennyo Ilpunnunanom s
cootBercTBUH ¢ IIpunoxennem No 5 x HaCTOsLIEMY JOrOBODY.

7. OTPAHUYEHUE OTBETCTBEHHOCTH.

7.1. CropoHsl 0cBOGOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIONHEHHE IHGO He
HajjIexKallee HCIoJHEHHE 0043aTeNbeTB 110 HACTOAIIEMY IOTOBODY, €CIIM TAKOE HEHUCIIOHEHHE
SIBHJIOCh CJIEACTBHEM OOGCTOSTEILCTB HEIIPCONOIUMOM CHIIBI, BO3HHUKIIMX IIOCITE 3aKITIOYEHHS
HACTOsALIEr0 AOTOBOpA B pe3ynbTaTe COGBITH YPE3BBIMAHOrO XapaKTepa, KOTOpbIe CTOPOHBI He
MOITIM HH IpPeABHNETH, HH IpCAOTBPATATL pasyMHBIMH MepamH. B  pomonsenume K

ot Ipusuunana OT AreHTa
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OOLICHIPHHATEIM  COBBITHSM HEIIPCONOINMON  CHIIBl  CTOPOHEI MOTOBOPUIINCL  OTHECTH K
COOBITHAM HENpPEeoxOIUMOL CHJIBI TaKKe CIIEAYIOLIEE: 3aKOHOMATEIBHELE U (W) wuHbE
HOPMAaTUBHBIE aKTHl OpPraHOB rocynapcrBeHHOM Bnactu PO, a taixe OpTraHH3alHUH, UMEIOIIHX
CICACTBHEM OIPAaHHYEHHE CIOCOOHOCTH Hpunnunana npegocrasmsts Yenyrn csisu, pasHo xak
H OTpaHMYCHUE CIOCOOHOCTH AreHTa B obciyxuBanny AGOHEHTOB.

7.2. B ciiyyae BOSHMKHOBEHHs obcTosTENECTR HETIPCOLIOIMMOM CUIIBI ¥ HEBO3MOKHOCTH
BBIIOJIHCHUA YCIIOBMH HAacTOSINEro Aorosopa CTOPOHBI 0GS3aHBI HUCHMEHHO B TE€YCHHUE CeMHU
AHEA yBENOMHTE 06 3TOM Apyr apyra.

7.3. IlpuHumman He Hecer OTBCTCTBEHHOCTh NEPEfl TPETPUMH NHNAMH [0
obsa3aTenscTBaM AreHTa, €CIi 5TH 06s3aTelIbCTRA HE COOTBETCTBYIOT COLEPKAHHIO HACTOSIIETO
JI0roBopa.

8. IITPA®HBIE CAHKIINHN.
[Mopsanok B3pickanus u pasMep mTpadHBEIX CcaHKUME 3a HEHCHIONHEHNe U (win)
HCHaJIeXKallee HCIIOJHEHHE ATeHTOM 0653aTelbCTR Ho ATeHTCKOMY oroBopy IpeayCMOTpEHBI
B Ipunoxennu Ne 5.

9. CPOK AEHCTBUA U HOPANOK PACTOPKEHUSI AOT'OBOPA.
9.1. IloroBop BcTymaer B cuny ¢ 28.11.2013 roga u mefictByet 0 31.12.2014 roza u
PaclpoCTpaHAeT CBOE AeiCTBHE Ha OTHOIICHHUS CTOpOH, BosHukLue ¢ 28.11.2013 ropa.
9.2. JloroBop Moxer 6biTh PacTOPrHYT HOCPOYHO IO peLIeHHIO Ipunumnana, c
YBCIOMIICHHEM AreHTa 3a 2 Mecsia.
9.3. B cnyuae pacropxenus HACTOAIIETO OrOBOpPa CTOPOHBI 06S3aHBI TIPOH3BECTH
TMONHBIH B3aHMOpacyeT B TeueHue 30 mueif ¢ MOMCHTA PaCTOPKEHUS HACTOSAIErO A0roBopa.

10. KOHOMAEHIMAJLHOCTD.

10.1. Kondpunennnansuas uHdopmanus [Ipunnunana, 0yqaeMas AreHToM B cuy
UCIONHEHHA MM Hactosmero Jloroopa, me HOATEKHUT pasrnawenuio. O6s3aHHOCTH B
OTBETCTBEHHOCT:  CTOPOH 10  oBecreyeHuio COXPaHHOCTH M HCHOIB30BAHUIO
KOHUICHUHATBHOM uudopmanun [pusnmnana OFOBODCHEI B 32KITIOYCHHOM MEXIy CTOpOHaMH
Cornamennu o korpuEeHIHATBHOCTH (ITpunoxenne No 11 x HacrosmeMy [lorosopy).

K HacToALEeMy OroBopy).

~ 11. IPOYHE YCJIOBHSI.
11.1 B ciyyae uamenenus YKa3aHHBIX B HACTOSIIEM JOTOBOpE MeCTa HaXO0XAEHUA u
(unH) pexBH3UTOB CTOPOHEBI IHCBMEHHO H3BEIIAIOT APYT APYra 06 5TOM B TEYEHHE TpeX paboumx

YBEIMYCHHE PacXONOB AreHTA Ha HCIIOJHEHHe nopyuenus Ilpunnunana, takue usmenenus
COITIACOBBIBAIOTCA  CTOPOHAMH  IIYTeM  3aK/IIOUEHUS AOCHONHUTENBHOIO  COTJAIlCHHS K
HAaCTOAIIEMY JOroOBOpY.

11.3 Hacrosmuit AOTOBOP COCTaBJIEH B JBYX SK3EMILIApax IO OJHOMY IS KaXIOH W3
CTOPOH, HMEIOLIUX paBHYIO fopunuieckyro cuny. C MOMeHTa mommHCaHms HaCTOSIIETO
AOroBOpa BCE NPEAIIECTBYIOLIHE IIEPEroBOPEI, NEPENHCKA U COTIIAIICHHS YTPavHBalOT CHITy.

114. K HaCTOAICMY JIOrOBOPY IIPHIIArarOTCs ciaeayromue Ilpunoxenus, KOTOpBIE

ot [Ipuxuumnana OT Arexta
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ABJIAIOTCS HEOTBEMIIEMOM YaCThIO HACTOSMIErO JI0roBopa:

Hpunosxenne 1: Iopsiaok ucnonsenmns Arentckoro gorosopa.

Ipunoxenne 2: TpeGopamus x KayecTBy oOcayxuBaHus AGOHEHTOB U KOHTPOJIs
MCIIOJHEHHA ATEHTCKOTO JOroBOpa.

[punoxenne 3: ®dopma 3asekn  ma [IDCOCTABIICHHE  TEXHOJNOIMYECKUX W
HH(OPMALMOHHBIX MATEPHAJIOB.

Ilpunoxenne 4: Ilepewensr Mecr 00cnyxuBaHus AGOHEHTOB 1 TpeboBaHuA
HpeABABIIAEMBIE K HUM.

Ipunoxenne 5: Hltpadusie canxumm.

Ipunoxenne 6: ®opmsr peecTpos.

Hpunoxenne 7: IMopsmox B3aumoneHcTBus Arenta u IlpuHummana IpH BO3Bpare
ACHEXHBIX CPEACTB AGOHEHTaM, BHECEHHBIX HMH B KAY€CTBE aBaHca 3a YCIIyru cBs3m.

Hpunoxenue 8: Pasmep BO3HAarpaxueHus Aresra.

Ipunoxenne 9: ®opma oryera Arenta o6 HCIIOJIHEHHH areHTCKOTO IOpyYeHus.

Hpunoxenne 10: dopma Axra BBIIIONIHEHHBIX paboT (OKa3aHHbIX ycIyT) mo areHTCKOMy
IOroBODY.

[punosxenue 11: Cornamenye o KOH(pUACHUHATBHOCTH.

IMpunoxenune 11-1: IMopsanox B3anMonesicTaus [purnunana u Arenra 1o obecrieuenuio
Ge30macHOCTH HH(POPMALMOHHEIX pecypcos IIpunnunana.

Ilpunoxenne 12: Pernament Pabotsl Arentra ¢ obpameHnsME  AGOHEHTOR
(ITonp3oBareneit).

Hpunnoxenue 13: TpeGopanus TIapOJIEHOH 3alIMTE.

Bsanmoneticrare no oneparusmsm Bollpocam Mexay ArentoM u IlpuHnunamoM moxer
OCYIIECTBIIATECA CTPYKTYPHBIMH IIOJPA3/CIeHUIMA AreHTa | lpunnunana B cootBercTBUY ¢
YCJIOBHSIMH HACTOSILIETO JOTOBOPA COrJIACHO TIOTHOMOYHAM, ONPEIEIEHHBIM CTOPOHAMH.,

ot ITpunnmnana OT Arenra

12




